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CTPYKTYPA OTYETA!

1. TlepeueHn 0Opa3zoBaTEIbHBIX OPraHU3AIMHA, B OTHOIIEHUH KOTOPBIX MPOBOIMIICH

. ctp. 3
cOop u 060061eHre HHPOPMALIUU O KAaYeCTBE YCIOBHI OKa3aHUS YCIyT
2. Pesynbrarel 0600meHs nHGOpPMAIIHH, Pa3MEIIEHHOW Ha O(DUIIMATBHBIX CaliTax U ctp. 3
MH(POPMAIMOHHBIX CTEHAAX B MOMEIIEHHUIX 00pa30BaTEeIbHBIX OPTaHU3aIHA '
3. Pe3ynbTaThl yIOBIETBOPEHHOCTH I'PXIaH KAYECTBOM YCIOBHI OKa3aHUs yCIyT cTp. 5
4. 3HaueHus MO KKJIOMY MTOKa3aTeINI0, XapaKTepU3YIoIIeMy 00IIHe KPUTEPUU OIICHKU crp. 11

KauecTBa YCIOBUHM OKa3aHUs YCIyT 00pa3oBaTeIbHBIMU OPTraHU3aIUsIMU

5. OcHOBHBIE HEIOCTATKU B pabOTe OpraHu3alliii, BBISIBICHHBIE B X0/1€ cO0pa U
0000111eHHsT MHPOPMAIIUH O KAUYeCTBE YCIIOBHI OKa3aHUsl YCIYT, U MPEIoKeHns mo | cTp. 13
COBEPILIEHCTBOBAHUIO UX JICATEILHOCTH

6. IIpeanosxeHus MO0 COBEPIICHCTBOBAHUIO JICATEIILHOCTH OpraHU3aIni ctp. 16

[Tpunoxenne 1. OneHka OTKPHITOCTA U JOCTYITHOCTH HHMOPMAIu 00

N .. N ctp. 17
o0pa3oBaTesIbHOM OpraHu3aluu Ha €€ 0pUIIMAIEHOM calTe
[Ipunoxenne 2.dopMa OLIEHKH MTPU MOCEIIEHUN OpTraHnu3aluu ctp. 20
[Tpunoxenne 3. AHKeTaJIs1 ONpoca MoydaTesaen yeIyr O KaueCTBE YCIOBUM otp. 22
Tp.

OKa3aHUAYCITyT 00pa30BaTEIbHBIMU OPTraHU3aALMSIMH

! CtpykTypa oTyeTa chopmupoBaHa B cOOTBETCTBUM ¢ “pasunamu c6opa u 0606LeHUA MHGOPMALWMM O KauecTse YCA0BUIA
OKas3aHuA yC/yr opraHM3aumnsammn B chepe KyabTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHUSA, COLMAIbHOIO 0BCNYKNUBaHNUSA U
deaepanbHbIMU YUPEKAEHUAMN MeMKO-COLMaNbHOM SKCNepTU3bl”, yTBEPKAEHHbIXNOCTaHoBAeHUeM MNpasutensctea PO ot
31 man 2018 r. N 638.



1. Ilepeyenb 00pa3oBaTeIbHBIX OPraHU3aLMii, B OTHOIIEHUH KOTOPBIX NPOBOAWJINCH cOOp 1
00001menne NHPOPMaALIH 0 Ka4YecTBe YCJIOBHIl 00pa30oBaTe/IbHOM e TeJIbHOCTH

B Capnunckom paitone pecnyonuku Kammbikus c6op u o0oOmieHue MHPOpPMALMU O KadecTBe
yCIOBHA  00pa3oBaTeNbHOW  NEATENBHOCTH  NPOBOJWIMCH B OTHOIIGHWHM JBYX  OpTraHM3alui
JONOJHUTEIBHOTO 00pa30BaHUS U OJJHOM OPTaHU3AIMH JOIIKOJIEHOTO 00pa30BaHMUs .

HaumeHoBaHWe opraHusauuu Ha3sBaHue B onpoce
MKY [0 «CapoBckas geTckas LKorna UCKYCCTBY CapoBckas AeTckas LLUKona UCKyccTs
MKY [0 «LleHTp passutus geteir» LlenTp pa3sutus ageten
MKOOY Caposckuin aetckuin cag CapoBckuit peTckuii cag

2. Pe3yabTaTnl 00001eHusi ”HGOPMAIUK, pa3MellleHHOH HAa oUIIHAIBLHBIX caliTax U
HHG(OPMAIMOHHBIX CTEHAAX B MOMeEIIEHUSAX 00pa30BaTeJbHbIX OPraHu3amnuii

Jlnst coopa mHbOpMaIUK, pa3MENIeHHOW Ha 0(UIIMAIBHBIX CaliTax 00pa30BaTENIbHBIX OpTaHU3aINH,
WCIIONh30BaNIachk (popma OIEeHKH, cheruanbHo co3maanHas Omneparopom. [lokazaTenw miis OIEHOYHOMH
(hopmbl ObUTH pa3pabOTaHBI HA OCHOBE CIIEAYIOIIEH HOPMAaTUBHON Oa3bl:

- Cratbs 29 denepanpHoro 3akoHa “0O6 oOpa3zoBanuu B Poccuiickoit deneparun’™.

- [locranoBnenue [IpaBurensctBa Poccuiickoit deneparuu ot 10 mromnst 2013 roma Ne 582 «O6
yTBepkaeHuu [IpaBun pasMmenieHus Ha opuIraibHOM caiiTe 00pa3oBaTeIbHON OpraHU3alluy B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTh «HTEpHET» N 0OHOBIEHUIO HHPOPMAIITHH 00
00pa30BaTeNIbHOM OpraHu3alnm.

- [Ipukas denepanbHON CIyX)OBI 110 HAA30PY B chepe oOpazoBaHus U Hayku oT 29 mas 2014

roga Ne 785 «OO0 yTBepKIeHUW TPeOOBaHUN K CTPYKType O(QHIMaNIBHOTO caiiTa oOpa3oBaTeIbHOM
OpraHu3anuy B UHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «/HTepHeT» u dopMaTy mpencTaBiaeHUs
Ha HEM UH(POPMAIUI.

- I[lpukas denepanbHON CIIyXOBI 110 HaA30py B cdepe oOpa3zoBaHus U Hayku oT 27 HosA0ps 2017 roma Ne
1968 «O BHeceHMHM H3MEHEHHH B TpeOOBaHMS K CTPYKType O(HIIMaIbHOrO caita oOpa3oBaTeIbHOM
OpraHu3anuy B UHPOPMAIMOHHO-TEIEKOMMYHUKAMOHHOU ceTu «HTepHeT» u popmary npeacraBiieHus
Ha HeM HMHdOopMaluu, yTBEepKIeHHbIe puka3zoM DenepaibHON CIykO0blI IO Haa30pY B chepe oOpa3oBaHUs
u Hayku oT 29 mas 2014 r. Ne 785».

- Ilpuka3z MunucrepctBa npocsemenus Poccuiickoit @enepanuu ot 13 mapta 2019 roga Ne 114 «O6
YIBEPXKJACHUU T[IOKaszareseil, XapakTepu3ylIIuX oOI[ue KpUTEepHUH OIEHKM KadecTBa YCJIOBUH
OCYILIECTBIICHUSI 00pa30BaTEIbHOMN NEATEILHOCTH OPraHU3aIMsIMHE, OCYIIECTBISIOIUMU 00pa30BaTeIbHYIO
JEeSITeNLHOCTh 10 OCHOBHBIM 00IIe00pa3oBaTenbHBIM MpOrpaMMaM, 0Opa3oBaTelbHBIM MpOoTpaMmMam
cpenHero mpo¢ecCHOHATBLHOr0 00pa30BaHUs, OCHOBHBIM IMpOrpaMMaM IMpodeccrnoHaNIbHOTO O0y4YeHus,
JIOTIOTHUTEIHHBIM 0011e00pa30BaTeIbHBIM MTPOTPaAMMaM».

Onenka caiita npoBoaunack OnepaTopoM METOAOM aHaIHM3a O(PUIIMATFHOTO caiiTa 00pa3oBaTEIbHOMN
opranm3anu B cetu "HMHtepHer". B oneHke oduIMaNbHOrO caiTa U3ydalHCh IOKa3aTelu,
XapaKTepPU3YIOIINEe OTKPBITOCTh U JIOCTYMHOCTh HHpOpMAIMu 00 OpraHu3alud, OCYIIECTBISIONIEH
00pa3oBaTeNbHYIO JIEATEIBHOCTh M JIOCTYITHOCTh 00pa30BaTeNbHOM NESATENbHOCTH I WHBATHIOB (IIYHKT
1.1, 1.2 u 3.2 u3 nepeuns nokazareneu Ilpukasza Munucrepctsa npocsenienust PO or 13 mapra 2019 1. Ne
114).

Pe3ynbpTaToM OIEHKM CTall MHTETPAIbHBIN MMOKa3aTelb, PACCYNTAHHBIN B COOTBETCTBHH ¢ “EXMHBIM
MOPSIIKOM pacueTa ToKazaTelled, XapaKTepU3YIIUX oO0Ilue KpUTEpPUH OIICHKHM KadyecTBa YCJIOBUU
OKa3aHUs YCIYT OpraHm3alsiMU B cdepe KyIbTypbl, OXpaHbl 3J0pPOBBs, 00pa3oBaHUSs, COIMATHLHOTO
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oOciykuBaHusi U (enepaIbHbIMH YIPEKACHUSAMH MEAUKO-COIUAIBHON 3KCIEPTU3bI’, YTBEPKACHHBIN
npukazoM Muntpyzaa Poccun ot 31 mast 2018 r. Ne 344n. Ouenka o6beMa nHbopManuu, IpeacTaBIeHHON
Ha caliTe M Ha CTEHJ€ OpraHu3alud, B COOTBETCTBUU C CYHIECTBYIOIIMMHU HOPMATHUBHO-IIPABOBBIMU
aKTaMu, ONMCAaHHON B Hayaje paszjena, npousBoiurcs mno mkaie or 1 go 10 Gamnos, rae 1 - 3T0
MUHUMAJBHBIH 00beM wuHpopMmammu, a 10 - MakcuMmanbHBIM 00BeM. B Tabmume 1 mnpemcraBieHbI
pe3yJbTaThl OLEHKU UH(POPMALUH, IPEACTABICHHON Ha CaliTe KaXA0Tr0 YUPEKACHHUS.

Taobnuua 1.
O6bem MHGopMaLMK, pasMeLLEHHOM Ha 0ULMAanbHOM CaiiTe opraHM3aLmy, B COOTBETCTBUM C KOMMYECTBOM MaTepuarnos,
pa3MeLLeHNe KOTOPbIX YCTaHOBIIEHO HOPMATUBHO-NPABOBLIMM aKTaMM

MHTerpanbHbIn
OpraHusaums
nokasarterb
CafioBCKWiA AeTCKuA caf, 9,1
CapoBckas aeTckas LUKona UCKYCCTB 6,8
LleHTp passutus geten 6,5

Camplii BRICOKHM UHTETpaAIBHBIN TToKa3zaTenb y CagoBckoro nerckoro cana (9,1 6amna).

VY nByx yupexnaenuil (CagoBckas JeTcKas LIKOJA UCKYCCTB, LIeHTp pa3BuTHs neTeil) mokasarenu
paBHBI 6,8 1 6,5 OAITIOB COOTBETCTBEHHO.

B 1enoM cutyanuio ¢ HanmuueM HHQOpPMAIMH Ha calTaxX IIKOJI MOYKHO OIHCATh KaK XOPOMIYIO -
CpelHee 3HAYCHHE COCTaBIIsIeT 7,5 OaioB.

Ha wmoMmeHT mnpoBeneHuss oueHkH (efepanbHbIM M PETMOHAIBHBIM 3aKOHOJATEIbCTBOM HE
YCTaHOBJIEHO HUKAaKUX TpeOOBaHMH B OTHOLICHHMH HWHGOpPMALKUU O JACSITEIbHOCTH OpraHu3alii,
pa3MenieHHOW Ha MHQPOPMAIMOHHBIX CTEHJaX B TIOMEIIEHHMH OpraHu3auud. BBUIYy OTCYTCTBUS
MOKa3aTesel OIEHKH, KOTOPHIMH MOXKHO OBLIO OBl M3MEPUTH 00HEM HAIOJHEHHS WH(OpMaImen CTeHa,
Mbl pEIIWIN MPUHATH J11000# umeronuiicss oovem 3a 100%. Ilocnme mocemeHus opranusanuii ObLIO0
BBISIBJICHO, YTO CTEHJ ¢ MH(pOpMaLuel O NeATeIbHOCTH MPUCYTCTBYET Y KaXKIOW OpraHu3aluy U Ha HEM
ecTb uH(opmanus. Takum 00pa3oM Bce OpraHU3alMK MOIy4aloT MaKCUMalbHYIO OlleHKY B 10 6amioB u3
10 BO3MO>KHBIX.

Bes undopmanus, kKotopas MOJHOCThIO MJIM YaCTUYHO OTCYTCTBYET Ha cailTe opraHuzanuid, Oyaer
noApoOHO TpeaCTaBiIeHa MO MyHKTaM B nojpasnene 5.1 “Hemocratku, BbIsBIEHHBIE B X0J€ 0000IICHUS
uHpopMaluy, pa3MelleHHON Ha OQUIMANbHBIX caiiTaXx U WH(GOPMALMOHHBIX CTEHJAX B IMOMEIIECHUSIX
OpraHu3alil U MpeaoKEeHus M0 UX YCTPAaHEHHUIO JaHHOTO OTYeTa.

3. Pe3yJbTaThl yA10BJIETBOPEHHOCTH IPAKIAH KA4eCTBOM YCJI0BHIl OKA3aHUS yCJIYyr

JInsi OLEHKM YJOOBJIETBOPEHHOCTU TPa)KJaH KayeCTBOM YCIOBUW OKa3aHUs YCIYr HCIOJIb30BAJICS
Meroa ompoca. s mpoBeneHHs ompoca Oblla MUCHONB30BaHa “MeTojuKa BBISBICHHS U 000 OmIeHus
MHEHHUSI TpaXJaH O KauecTBE YCJIOBHI OKa3aHHs YCIyr OpraHu3alnusMud B chepe KyabTypbl, OXpaHbI
3I0pOBbs, OOpa30BaHMs, COLMATBLHOTO OOCTYXUBaHUS U (enepaTbHbIMH YUPESKICHUSIMH MEIUKO-
couuanbHOM sKcnepTu3bl" (nanee - Mertoauka), yrBepxkaeHHas Ilpukazom Muntpyna Poccun ot
30.10.2018 N 675m.

B cootBercTBHE ¢ MeToankoil pekoMeHayeMblii 00bEM BRIOOPOYHON COBOKYITHOCTH PECIIOH/ICHTOB
cocraBiseT 40% OT KoJaMuecTBa NOTpeduTenen yciyr B roj (00beMa reHepaibHOM COBOKYITHOCTH), HO HE
6oee 600 pecriOHAECHTOB B OJHOM OpraHu3alnuu. Bce opraHmzanuu MOJHOCTBHIO BBINOJHWIA HOPMY IO
YHUCIIY PECIIOHIEHTOB.

YucneHHocTb YucneHHocTb Hons

Ha3sBaHue B onpoce .
nony4areneu pecnoHaeHToB pecnoHaeHToB




ycnyr

CapoBckas AeTckas LLUKona UCKyCcCTB 100 43 43%
LleHTp passutus geten 222 169 76%
CapoBckuil AeTCKMI cag 149 77 52%

BroisBnenne u 0000I1IeHHME MHEHHM TOJydaTeleld YCIYr MPOBOJMIIOCH IO aHKETe i OIpoca
noJiyyaTesied yciayr O KayecTBE YCIOBUM OKa3aHHUs YCIyr o00pa30BaTeIbHBIMU OpraHU3alUsIMHU,
pEeKOMEHI0BaHHON MeTouKOi B COOTBETCTBHM C MOKA3aTeNsIMHU, XapaKTEpU3YIOLUMHU 001ue KpUTepun
OLICHKM KayecTBa YCJOBHI OKa3aHUS yciayr oOpa3oBaTelbHbIMM OpraHu3allsIMM, YTBEPKIACHHBIMU
[Ipukaza Munuctepcrsa npocseuieHust PO ot 13 mapra 2019 r. Ne 114. O3nakomMuTcs ¢ 00pa3iioM aHKEThI
MOHO B [Ipusnoxenun 3 Kk JaHHOMY OTYETY.

Onpoc npoBoMIICS B AJIEKTPOHHOM BHJI€ TIOCPEACTBOM CAMO3AINOIHEHUSI aHKEThl B ceTu VHTepHeT.
Cpoxu npoBezieHus omnpoca ¢ 23 Hosi0ps o 14 nexabps 2020 rona.

Jnst opranuzanmii ObUTa CO3/1aHa CChUIKA I TMPOXOXKACHHUS ompoca. Jlias o3HakoMIIEHHS ¢
AIIEKTPOHHOW aHKETOM, KOTOpasi MCIOJIb30Bajach /Ui MPOBEACHUS ONpoca B OPraHU3alUsgX, HE00X0 MO
MIEPENTH IO CCBIIKE:

https://forms.gle/bgQnkS5X9RRjzv4C6

[lepeiinem Kk pe3ympratam ompoca 00 yAOBIETBOPEHHOCTH TPaKJaH KadeCTBOM YCIOBHUU
OCYIIIECTBJICHUST 00pa30BaTEIBLHOM IEATETLHOCTH.

[lepBrIii BOIpOC aHKETHl Kacajucs YIOBJIETBOPEHHOCTH PECHOHJEHTOB OTKPBITOCTHbIO, MOJHOTON H
JOCTYIHOCTBIO HH(OpMALIMK O JEeSITeIbHOCTH OpraHu3alliy, pa3MEIeHHON Ha NHPOPMAIIMOHHBIX CTEHAAX

B MOMeIeHnH opranu3anuu. CBOAHBIC TaHHBIE 0 JAHHOMY BOIIPOCY IpeIcTaBieHbl B Tadnwuiie 2.
Tabnuua 2.
[Jons pecnoxneHToB, obpalLaBLUMXCs K MHPOPMALMOHHOMY CTEHAY W YLOBNETBOPEHHbIX OTKPLITOCTbH), MOMHOTOM U AOCTYMHOCTbIO
NHCOPMALKM 0 AESTENBHOCTW OpraH13aLuy,
pa3sMeLLEHHO Ha HeM, %

lMokasatenu Ob6pawanucb Y[OoBneTBOpeHb!
CapoBckas aeTckast LUKona UCKYCCTB 95 100
LleHTp passutus getein 96 95
Ca10BCKWIA AeTCKWiA caf 86 95

N3 yucna pecrioHIEHTOB, OOpalIaBIIMXCS K CTEHIaM OpraHM3aIlui, MOJAABIISIONIEe OOJIBIIMHCTBO
PECTIOHICHTOB YAOBIETBOPEHBI OTKPBITOCTHIO, MOJHOTONW U JOCTYMHOCTBIO pa3MelleHHO uHpopMaluu -
JI0JIs1 yIOBJIETBOPEHHBIX HE HIKE 95%.

Jlanee pecnioHeHTaM MPEeIaraioch OIEHUTh CBOIO yIOBIETBOPEHHOCTh OTKPBITOCTHIO, OJHOTOM U
JOCTYIHOCTBIO MH(pOPMALMU O AESITEIbHOCTH OpraHU3alluy, pa3MelIeHHOW Ha ee O(UIMAIILHOM CaiiTe B
nH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHetr". CBOJHBIC JaHHBIE MO JTAHHOMY BOIPOCY

npenctanieHsl B Tabmuie 3.
Tabnuua 3.
[ons pecnoHaeHToB, NONb30BABLUMXCS OULIMANBHBIM CAUTOM OpraHU3aLun B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "/IHTepHEeT" 1
YAOBETBOPEHHbIX OTKPBITOCTBIO, MOMHOTOM M BOCTYMHOCTBIO Pa3MELLEHHON MHGOpMaLMK 0 e€ AeATenbHOCTH, %

[Nokasatenu Monb3oBanucb | YOoBNETBOPEHbI
CapoBckasi 4eTckas LLUKona UCKyCCTB 81 100
LleHTp pa3BuTnsa gertei 76 75
CaJ10BCKWIA AeTCKuiA caf 84 95



https://forms.gle/bgQnkS5X9RRjzv4C6

N3 umcna pecrmoHJCHTOB, TOJB30BAaBIIUXCA O(UIMATBHBIMA  CalTaMH OpraHH3aldid B
UH(OPMAMOHHO-TEIIEKOMMYHUKAITHOHHO T CeTu "Unrtepuer", OOJBIIIMHCTBO PECIIOHIEHTOB
yIIOBJICTBOPEHBI OTKPBITOCTBIO, TOJHOTOM U JOCTYHOCTHIO pa3MerieHHod wuHpopmanmuu o e€
NESITEILHOCTH - JIOJIS YAOBJIETBOPEHHBIX HE HUXKE 75%.

PecionyientaMm ObUIO  TPENJIOKEHO TMOATBEPAUTH HAJIMYME psijfa YCIOBUM, KaCAIOIIUXCS
KOM(OPTHOCTH MPEAOCTABICHHUS YCIyr B OpraHu3aiuu. J[0JIF0 pEeCrOHICHTOB, MOTBEPANBITUXHATNINC
yCIIOBUN KOM(OPTHOCTH, BBl MOKETE YBHIETh B Tabmnwiie 4.

Tabnuua 4.
[onsi pecnoxneHToB, NOATBEPAMBLUMX HAMWYKe YCIOBUIA KOMGOPTHOCTY NPEAOCTABMEHNS YCIyT B OpraHnsauuu, %
CpenHuii ypoBeHb
Ycnosust KOMGOPTHOCTY KomdpopTHOCTH
NPEefOoCTaBNEHNS YCIyr B
opraHm3auum
CapoBckas aeTckas LUKona UCKYCCTB 93
LleHTp passutus geten 96
CafioBCKWiA AeTcKuiA caf, 90

Cpennuii ypoBeHb KOM(DOPTHOCTH NMPEAOCTABICHUS YCIYT B OpraHu3aliy, KOTOPBIA ObLIT paCCUUTAH,
KaK CpejIHee 3HaUCHUE BCEX OIICHCHHBIX YCIOBHI, OUeHb BBICOK M KoJieOneTcs B mpeenax 90%-96%.

[Tocemenne opranmzamuii OnepaTopPOMITIOATBEPANUIIO HATUYHE BCEX YCIOBHH KOMMDOPTHOCTH
MIPEIOCTABJICHUS YCIYT BO BCEX OpraHU3aIHsiX.

Yyer Hanuuus yCIOBHH KOM(OPTHOCTH BEJCS TMPH MOMOIIM (HOPMBI, KOTOpas HCIOIh30Bajach
TaKKe Uil OLIEHKM Hamuuus uHpopMmanuu Ha MHOOPMAIMOHHOM CTEHJE OpraHu3ald U JIOCTYIMHOCTH
ycIyr ais uHBaKMJOB (noctynHa B [Ipunokenun 2 kK JaHHOMY OT4eTy). B olieHke u3yyanuch nokasaTenu
kputepust “KomdbopTHOCTh ycnoBuii mpenmoctaBieHus yciayr’ (TMyHKT 2.1 W3 TepedHs MoKas3aTesen
[Tpukaza MunucrepctBa npocenicaus Poccuiickoit ®eneparuu ot 13 mapra 2019 roma Ne 114).

Crnenyromuii Bompoc Kacajucsi yIOBJIETBOPEHHOCTH PECHOHJIEHTOB JOCTYIMHOCTHIO MPEIOCTaBICHUS
YCIIyT JUIsl MHBAJIUAOB B opranu3anuu. Ha nanublid Bompoc ObLIO MPEUI0KEHO OTBETHTh TOJBKO JIMLIAM,
MMEIOLUM YCTAaHOBJICHHYIO TPYIIY HWHBAIMIHOCTU WM UX IMpeacraButeiasiM. CBOJIHBIE JaHHBIE 10
JAHHOMY BOIIPOCY MpezcTaBiieHbl B Tadnuiie 5.

Tabnwuua 5.
[lonsi pecnoHneHTOB, MEHOLLMX YCTAHOBNEHHYIO FpyNNY MHBANMUAHOCTY (UMK UX NPeaCTaBUTENM), YOOBMNETBOPEHHbIE JOCTYMNHOCTbIO
NpeaocTaBneHuns yenyr Ans UHeanuaos, %

[Nokasartenu Y[0BneTBOpEHI
CapoBckas AeTckas LLKona UCKyCCTB 100
LleHTp passutus getei 86
Ca[ioBCKWIA AeTCKuiA caf 100

VY A0BIETBOPEHHOCTh JIOCTYMMHOCTHIO TPEAOCTABICHUS YCAYr Ui WHBAIUIOB B OpraHU3allUsiX
coctaBiseT 86%-100%.

B npouecce nocemenus opranuzanuu OnepaTtopoM JOCTYIHOCTh YCIYT JUIsl MHBAJIMJIOB U3ydaslach
METOJIOM HaOJroAeHUs. YUeT BeJsics Ipu oMoy (opMbl, paHee HCIOJIb30BAHHOMN IS OLEHKH HaTu4dus
uHbopMalKK Ha UH(OPMAIIMOHHOM CTEHJE OpraHU3allui U HAIMYMS YCIOBUNA KOM(POPTHOCTHU (IOCTYIHA B
[IpunoskeHnn 2 x JTaHHOMY OTYETY). B onieHKe n3ydyanuch nokasareau Kpurepus “/locTynmHOCTh ycayr Ui
uHBanMuaoB” (myHKT 3.1 m 3.2 u3 nepeuns mnokaszarened Ilpukaza MuHHcTepcTBa IMPOCBEIIEHUS
Poccuiickoit ®enepanuu ot 13 mapra 2019 roga Ne 114). OneHrBaIKCh ABE TPYIIbI TOKA3aTeINCH:

- o0opynoBaHHE TEPPUTOPUHU, TNPHIETAIOMIEH K 3AaHUSAM OpraHu3aliM, U TOMEIIEHHH ¢ yd4eToM
JOCTYIMHOCTH JUTsl HHBANKOB (5 mOKa3zarenei);



- OGCCHC‘ICHI/IC B OpraHusanuun YCJIOBI/If/’I AOCTYIIHOCTH, MO3BOJIAIONIUX HHBAJIMIAAM  I10JIy4aThb
o0Opa3oBaTelIbHBIC YCIYTY HApaBHE C IPYruMH (5 mokaszaresei).

B Tabmumax 6 u 7 mpencTtaBieHbl pPe3yabTaThl OLEHKH JOCTYMHOCTH YCIYT Uil MHBAJIUIOB,
XapakTepu3ymomue Hanuuue ycnoBuid. Homepam B Tabmuile COOTBETCTBYIOT CJEAYIOIIUE YCIOBHUS
AOCTYIIHOCTH JIs1 UHBAJIMIOB:

1 - OGopynoBaHue BXOTHBIX IPYII MaHyCaMH WU TIOABEMHBIMU I1aT(GopMamMu

2- Hannune BBIJACJICHHBIX CTOSHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B

3 - Hannume agantupoBaHHBIX JTH(TOB, MOPYYHEH, paCIIMPEHHBIX TBEPHBIX IIPOEMOB

4 - Hayinune CMEHHBIX Kpecem-KOJIsICOK

5 - Hanuuue CIICINaJIbHO O6Op}II[OBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOM@HIGHI/Iﬁ B OpraHum3anuu

Tabnuua 6.
O6opynoBaH1e TePPUTOPUM, MPUTIEratOLLEN K OpraHn3aLlim, 1 ee NOMELLEHNI C Y4eTOM JOCTYNHOCTM ANs MHBaN1aoB
1 - obecreyeHo, 0 - He obecneyeHo

YcnoBws SOCTYMHOCTM 4115 UHBaNMAoB 1 2 3 4 5 Cymmav
yCnoBui
CapoBckas aeTckas LUKona UCKYCCTB 0 0 1 1 0 2
LleHTp passutus getein 1 0 0 0 0 1
CafioBCKWIA AeTCKuiA caf 1 0 0 0 1 2

Tepputopusi, mnpuieraromasi K OpraHu3alysM, U €€ IOMEIIEHUS C YYETOM JIOCTYNHOCTH ISt
WHBAJIUJIOB 000PYJIOBaHBI Cl1a0o0.

VY nByx opranuzanuii (CamoBckasi peTckas mkoja UCKyccTB, CaqoBCKUIA JETCKUAN Caj) B HATUYAN 2
yCJIOBHS U3 5.

Onno ycnosue obecrieueHo B LleHTpe pa3BuTHs ACTEH.

Curyauus c¢ oOecrieueHHEM B OpraHu3alyd YCJIOBHM JOCTYMHOCTH, IMO3BOJISIOIIMX WHBAIUAAM

MoJTy4aTh 00pa3oBaTeNbHBIC YCIYTH HapaBHE ¢ IPYTUMH, 00CTOUT uyTh Xyxke (Tabmuma 7).

Homepam B Tabnuiie 7 COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS TOCTYITHOCTH:
1 - Iy6nupoBaHue 11 MHBAJUIOB 110 CIYXY U 3PSHHIO 3BYKOBOM M 3pUTEILHON MHGOPMAITUN
2 - JlyonupoBaHue HAAMKUCEH, 3HAKOB Y MHOW TEKCTOBOM M Irpaduieckoil HHGOPMAIIMK 3HAKAMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM ipudrom bpaiins
3 - Bo3M0OXHOCTh MpeoCcTaBICHHS HHBATUAAM IO CIyXY (CIIyXY U 3pEHHUI0) YCIYT CYypAONEpeBOTUHKa
(TdI0CYpIOTIEPEBOTUNKA)
4 - Ilomourp, oka3bpiBaeMasi pabOTHHUKAMU OpraHu3alliy, MPOIIeIIMMUA He00X0quMoe oOyueHue
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COITPOBOKICHUSI pAOOTHUKAMH OPTaHU3AIUH )
5 - Hannuue BO3MOKHOCTH MPEIOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXXHUME UM Ha IOMY

Tabnuua 7.

O6Gecne4veHne B opraHM3aUmmn yCnoBuii 4OCTYMHOCTM, MO3BONAIOWMX UHBaANMA4AM nosyyatb obpasoBaTenibHble
yCnyrn HapaBHe C ApYrMm

1 - obecneyeHo, 0 - He obecneyeHo

YcrnoBust LOCTYMHOCTY 47151 MHBaNMAOB 1 2 3 4 5 Cymmav
YCroBUiA
CapoBckasi feTckas LLKona UCKyCCTB 0 0 0 0 1 1
LleHTp pa3suTnsa getei 0 0 0 1 1 2
CaJioBCKWIA AeTCKuiA caf 0 0 0 0 0 0

MaxkcuMmanbHOE KOJIHYECTBO yclioBUid obecniedeHo B LleHTpe pasButus aeteit (2 ycnoBus us 5).
OpnuM ycnmoBueM A0CTymHOCTH obecriedera CaloBCKast JETCKas IIKOJIa UCKYCCTB.
B CanoBckoM AeTCKOM cagly HEOOXOAUMBIE YCIOBHS OTCYTCTBYIOT.



Crnenyroniye BOTPOCH KAaCAINCh YIOBJIETBOPEHHOCTH PECHOHICHTOB JOOPOXKEIaTeIbHOCTBIO M
BEKJIMBOCTBIO JIBYX TUIIOB pAaOOTHUKOB:
- o0ecreunBalOUINX NEPBUYHBII KOHTAaKT C MOCETUTENSIMH M HH(OpMUpOBaHHE 00 yciIyrax mpu
HEMOCPEICTBEHHOM OOpAIlICHUH B OPTraHU3aIIHIo;
- 00ecreunBaIOIINX HEMIOCPEICTBEHHOE OKa3aHUE YCIYTH MPH 00paIeH!H B OPTraHU3aIIHIoO.
CBopHbIEC JaHHBIE IO JAHHOMY BOIIPOCY MpecTaBieHbl B Tabmmie 8.
Tabnuua 8.

YO0BNETBOPEHHOCTL PECMOHAEHTOB [0OPOXENATENbHOCTHIO 1 BEXMMBOCTHI0 paboTHIMKOB, Npu 0BpalleHi B 06pa3oBaTenbHON
oprausauum, %

ObecneveHune

NePBUYHOTO O6ecneyeHne

Tun B3auMopeNCcTBUS pabOTHMKA C NONyYaTenem ycryru KOHTaKTa U HEnocpeCTBEHHOT
MHAOPMUPOBAHHE | O OKa3aHWs yenyri

06 ycnyrax
CapoBckas aeTckas LUKona UCKYCCTB 98 98
LleHTp passutus getein 99 99
CafioBCKWIA AeTCKuiA caf, 99 96

Kax mb1 Bugum u3 Tabmuipl 8, MOYTH BCE PECIIOHACHTHI yIOBIETBOPEHBI TOOPOKEIATETLHOCTHIO U
BEXKJIMBOCTHIO pAOOTHUKOB TTPU OOPAIIEHUH B OPTaHU3AIIAIO TIPU Pa3HBIX THIAX B3aUMOJCHCTBUS: YPOBECHb
YAOBJIETBOPEHHOCTH O0ECIICUCHUEM TEPBUYHOTO KOHTAKTAa W MHPOPMUPOBAHUS 00 yciayrax M ypOBEHb
YIOBJIETBOPEHHOCTH 00€CIIeYeHHEM HENOCPEACTBEHHOTO OKa3aHusl YCIYTrH He Hike 96%.

Taxxe 3amaBajics Bompoc OO0 YIOBIETBOPEHHOCTH PECIOHACHTOB JT0OPOKENAaTeIbHOCThIO H
BEXKJIMBOCTHIO paOOTHUKOB OpraHU3allMii, ¢ KOTOPHIMU OHU B3aMO/ICHICTBOBANIN B JUCTAaHLIMOHHOMN opMme.
CBojHBIE AaHHBIE 0 JAHHOMY BOIIpOCy npeacTaBieHsl B Tabmure 9.

Tabnuua 9.
Y 10BNETBOPEHHOCTb PECNOHAEHTOB J0OPOKENATENBHOCTLIO 1 BEXMMBOCTHI0 PabOTHUKOB, NPY UCMOSb30BAHUN ANCTaHLMOHHbIX (hopM
B3a/MOZENCTBIS C opraHu3auuen, %

[NokasaTenu lMonb3oBanucb | YOOBNETBOPEHbI
CapoBckas aetckast LUKona UCKYCCTB 79 100
LleHTp passutus getein 88 93
CaJ10BCKWIA AeTCKuiA caf 77 100

[Tonapsroniee 4ucino peCHOHEHTOB B OpraHU3alysaX, U3 YUCIIa TO0JIb30BABIIMXCS AUCTAHIIMOHHBIMU
¢dbopmMamMK B3aUMOJIEHCTBUS, YIOBJIETBOPEHBI J0OPOKENATEILHOCTBIO U BEXJIMBOCTbIO PAOOTHHUKOB -
YPOBEHB YIOBJIETBOPEHHOCTH HE HUXKE 93%.

B 3akmoueHue, pecrnioHAEHTOB MONPOCHUIM JaTh OOIIYI0 OLIEHKY opranuzauuu. s storo ObLIO
3aJJaHO TPHU BOIPOCAa O FOTOBHOCTH PEKOMEHJOBATh OPraHMU3ALMI0 CBOUM 3HAKOMBIM U POJICTBEHHHKaM,
YJIOBJIETBOPEHHOCTH OPIaHU3ALMOHHBIMU YCIOBHSIMM MPEJOCTaBICHUS YCIYr M YIOBIETBOPEHHOCTH B
LIEJIOM YCIOBUSIMH OKa3aHMsA ycayr B opraHuzauuu. CBOJHBIE [aHHbIE 10 JaHHBIM BOIPOCAM
npenctaniensl B Tabmue 10.



Ta6nuua 10.
OOLas oueHka opraHusauuii, %

[0TOBHOCTb
Y[OBNETBOPEHHOCTL | YAOBNETBOPEHHOCTL B
PEKOMEHA0BaTb
OpraHM3aLMOHHbIMM L|enoM YCIoBUSIMA
MokasaTenm OpraH13aLum CBoUM
YCINOBUSIMU oKasaHws ycnyr B
SHaKomeIm NpefoCTaBNEHNs ycnyr opraHm3auum
POACTBEHHMKAM P yeny P .
CapoBckas aeTckas LUKona UCKYCCTB 100 100 100
LleHTp passutus geten 99 98 99
CapoBckuil AeTCKMI cag 95 97 96

Ilo Bcem TPEM IIOKaA3aTC/IAM I10AaBJIAIOIICC 0OJILIITMHCTBO PECIIOHACHTOB I'OTOBBI PEKOMCHAOBATH

opramu3anyi CBOMM 3HAKOMBIM HW POACTBECHHHKAM, JOBOJIbHBI

MIPEIOCTABJICHUS YCIYT U YCIOBUSIMHU OKa3aHUsI YCIIYT B LIEJIOM - YPOBEHb OLIEHKU HEe HUXKE 95%.

OpraHu3allMOHHBIMH  YCIIOBUAMU
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4. 3HavyeHHUd MO KaKIoMy MoKa3aTe/Ilo, XapakTepu3yruemy OGIIII/IC KPUTEPUH OLICHKH KaYeCTBa
yCHOBHﬁ OKa3aHud yCJiayr OﬁpaSOBaTeJIbeIMI/I Oopramm3anusiMmu

B cootBercTBuM ¢ myHkTOM 5 «IIpaBun c6opa u 0600meHuss nHPOPMALIUU O Ka4eCTBE YCIOBHM OKa3aHUs
yCIYT OpraHu3alusMH B cepe KyabTyphl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COUATBEHOTO 00CTY)KHBaHUS
U (enepanrbHBIMI YUPEKICHUSIMA MEAUKO-COUUATBHONW 3KCIIEPTU3b», YTBepkAeHHBIX [locTaHOBICHHEM
[IpaButensctBa P® ot 31 mas 2018 r. N 638, manHele B TaOmuIax mpeacTaBlieHbl B (opmare,
o0ecrieynBaroIeM BO3MOKHOCTh JAajbHEHIel 00paboTKH JaHHBIX U pa3MelleHne Ha O(UIaIbLHOM caifTe
JUTS pa3MeleHHs HHPOPMAIIUU O TOCYIaPCTBEHHBIX U MYHHUIIMITAIBHBIX yUpexkaeHusXx https://bus.gov.ru

YucneHHocTb
. YucneHHocTb Hons
HasBaHue B onpoce nony4areneu
PeCnOHAEHTOB | PECMOHAEHTOB
yenyr
CapoBckas aeTckas LUKona UCKYCCTB 100 43 43%
LleHTp pa3suTus geten 222 169 76%
CafoBCKuiA AeTckuiA cap 149 77 52%
1. OTKPbLITOCTb U AOCTYNHOCTbL MH(hOPMaLMM 00 opraHu3aLmm, ocyliecTBRsioLel 06pazoBaTenbHYH AeATeNbHOCTb

1.1.1. OBbem uHGopMaLMK, pas3MELLEHHON Ha MHEOPMALIMOHHBIX CTEHAAX B NOMELLEHUN OpraHusaLmuu, no BbinonHexwe
OTHOLLEHWUIO K KON4eCTBY MaTepnanos, pasMeLleHne KOTOpbIX YCTaHOBNEHO HOPMaTMBHO-NPaBOBbIMI akTamu MHOWKaTopa
CapoBckas aetckast LUKona UCKYCCTB 10 10
LleHTp pa3suTtus geten 10 10
Caf10BCKMIA AeTCKUiA caf 10 10
1.1.2. O6beM MHopMaLmK, pasMeLLEHHON Ha OhMLMaNbHOM CalTe OpraHu3aLmn, NO OTHOLLEHMIO K BbinonHexue
KOMMYeCTBY MaTepuanos, pasMeLLeHe KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBLIMU aKTaMm nHAmMKkaTopa
CapoBckas aeTckast LUKona UCKYCCTB 6,80 10
LleHTp passutus getein 6,48 10
Ca10BCKWIA AeTCKWiA caf 9,14 10
1.2.1. Hannume v yHKUMOHMPOBaHME Ha OnLManbHOM caiTe OpraHnu3aLmn MHOpPMaLMK O AUCTAHLMOHHBIX BbinonHexue
cnocobax B3aumMoLenCcTBIS C NoMyvaTensmm ycnyr WHAMKaTopa
CapoBsckas getckast | Konnuecteo hyHKLMOHMPYIOLMX CNOCOBOB B3aMMOAENCTBMS (OT OQHOr0 40 TpeX 3 90
LUKOMa WCKYCCTB BKIHOYUTENBHO)2
LleHTp pa3ssutus KonuuecTBo yHKLMOHMPYHOLLMX CIOCODOB B3aMMOZENCTBIS (OT OAHOMO A0 TPeX 3 90
Jeten BKIHOYUTESBHO)
CaJI0BCKMIA AEeTCKUI
cap B Hanuumm v coyHKUMoHMpYIOT Bonee TPEX ANCTaHLMOHHbIX CNOCOOO0B B3aMOZENCTBIS 100 100

’B Tabnmuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAYEHUAX: «B HaNMUMN N GYHKUMOHUPYIOT Bonee TPEX ANCTAHUMNOHHbIX
cnocobos B3aumogencrTema», «Hannume natm n 6onee KOMOOPTHLIX YCAOBUI 1A NPEAOCTaBAEHUA ycayry», «Hanmume natm m
b6osee ycnoBuM [OCTYNHOCTU ANA MHBAZWAOBY» COOTBETCTBEHHO MAM MPU TEKCTOBbIX 3HAYeHusx: «OTCYTCTBYIOT MAM He
bYHKLMOHMPYIOT AUCTAHUMOHHOE CNocobbl B3auMoaencTmaA», « OTCYTCTBYOT KOMPOPTHbIE ycnoBmaA», « OTCYTCTBYIOT YCA0BUA
OOCTYNMHOCTU ANA MHBaNMAoB», « OTCYTCTBYIOT YCNOBMA AOCTYNMHOCTM, NO3BOAAIOLWME MHBAaAUAAM NOMYyYaTb YC/YrM HapaBHE C
APYrMMU» COOTBETCTBEHHO MepPBbI cTonbel, «BbinoNHeHWe MHAMKATOPA» OCTAa&TCA NYCTbIM, @ BTOPOM COAEPKUT OLeHKy 0 nau
100, B 3aBMCMMOCTM OT TEKCTOBOrO 3HAYeHWA, MOCKOJIbKY Ha caliTe bus.gov.ru u B Tabauue ANA BHECEHMA AaHHbIX,
3arpyskaemoit ¢ calita (exportintegralData), 6annbl BbICTaBNAOTCA aBTOMATUYECKM B COOTBETCTBUM C AAHHbIMU TEKCTOBLIMM
3HaYEeHUAMMU.
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1.3.1. Yucno nonyyarenen ycnyr, yAOBNETBOPEHHBIX KAYECTBOM, NONHOTON U AOCTYNHOCTBLIO MHEpOpMAaLu O

LEeATENbHOCTY OpraHu13aLmm, pasMeLEHHON Ha MHAOPMALIMOHHBIX CTEHAAX B MOMELLEHWM OpraHu13aLmuy no BbinonHexmne
OTHOLLIEHWIO K YKCITY OMPOLLEHHBIX NOMTy4aTenen yenyr, OTBETUBLLMX Ha COOTBETCTBYHOLLMA BOMPOC aHKETbI MHAMKaTopa
(y4mTbIBAKOTCA OTBETbI TONBKO TEX PECTIOHAEHTOB, KOTOPble 0bpaLLanichb K MHopMaLmuy Ha CTeHae)
CapoBcKasi AeTckas LLUKona UCKyCCTB 41 41
LleHTp pa3suTus geten 155 163
CapoBckuil AeTCKMi cag 63 66
1.3.2. Yucno nonyyarenen ycnyr, yAOBNETBOPEHHBIX Ka4ECTBOM, NOMHOTON 1 AOCTYNHOCTbLIO MHEpOpMALu O
[EesATEeNbHOCTY OpraHu3aLmm, pasMeLLEHHON Ha 0uLManbHOM CaiTe OpraHM3aLym No OTHOLIEHMIO K YiCTTy BbinonHexwne
OMPOLLEHHBIX NOMyYaTeNnen ycrnyr, OTBETUBLUMX HA COOTBETCTBYHOLLMIA BOMPOC @HKETbI (Y4UTbIBAKOTCS OTBETH MHAMKaTopa
TONbKO TEX PECMOHLEHTOB, KOTOPbIE 0BpaLLanuMch K MHGopMaLm Ha caiTe)
CapoBckas aeTckas LUKona UCKYCCTB 35 35
LleHTp pa3suTus geten 97 129
CafoBCKuiA AeTckuiA cap, 62 65
2. KomchopTHOCTb YCNOBWIA NpefocTaBneHus ycnyr
. BbinonHexue
2.1.1. Hanndmne KoMOPTHbIX YCrIOBMiIA AN NPeaoCcTaBneHns yenyr
MHAMKaTopa
CapoBckas geTckas Lkona Uckyccts |Hanuume nati n 6onee kOMGOPTHbIX YCNOBWA 411K NPegoCTaBNEHUs YCnyr 100
LleHTp pa3suTtus geten Hannuue natu u 6onee KOMOPTHbIX YCNOBUIA AN NPEAOCTABAEHNS yCryr 100
CapoBckuit AeTCKMI cag Hanuuune natu n Bonee KOMGOPTHBIX YCIIOBUN AN NPEAOCTaBNEHUS YCyr 100
2.3.1. Yucno nonyyatenen yenyr, yooBNeTBOPEHHbIX KOMPOPTHOCTLH NPEAOCTABNEHNS YCIYT OpraHm3aLmen, BbinonHexue
MO OTHOLLEHMIO K YMCAY OMPOLLEHHbIX NOMyYaTeneit yCnyr, OTBETUBLLMX Ha JaHHbIN BOMPOC nHAmMKkaTopa
CapoBckas aeTckast LUKona UCKYCCTB 40 43
LleHTp passutus getein 162 169
CaJ10BCKWIA AeTCKuiA caf 69 77
3. flocTynHOCTb YCNyr ANs MHBaNMaoB
3.1.1. Hannuue B noMeLLeHNsX OpraHM3aLmmn coumanbHon cepsl U Ha MpUIeratoLLen K Hem TeppuTopim yerosuii | BoinonHexue
[OCTYMHOCTYU ANS MHBaNU4oB WHAMKaTopa
CapoBckas getckast Lwkona KonnyectBo ycnoBuit SOCTYNHOCTM OpraHu3aLv Anst MHBanuaoB (0T 04HOro A0 9 40
WCKyCCTB yeTbipex)
y KonuuecTBo ycnoBuit JOCTYNMHOCTY OpraHu13aLny Ans MHBanWaoB (0T O4HOMO A0
LleHTp passutus getein y AOCTY P AR A8 (0T oA A 1 20
yeTbipex)
KonuuecTBo ycrnoBuit JOCTYNMHOCTY OpraHu13aLy Ans MHBanwaoB (0T O4HOMO A0
CaJIoBCKWIA AeTCKuiA caf yeTbipex) 2 40
3.2.1. Hannuue B opraHu3aLum coumnanbHoit cdepbl YCroBUA JOCTYMHOCTY, NO3BONAIOLLMX MHBANUAaM nomnyyat | BbinonHeHue
YCIyTU HapaBHe C Apyrimu MHAMKaTopa
CapoBckas feTckas Lwkona KonuuecTBo ycrnoBuit JOCTYMHOCTY, NO3BOMSIOLLMX MHBANMAAM NOMyYaTh YChyri 1 20
WICKyCCTB HapaBHe C ApYrMM (0T OGHOTO A0 YeTbIpex)
y KonuuecTBo ycrnoBuit JOCTYMHOCTY, NO3BOMSIOLLMX MHBANMAAM NOMyYaTh YChyri
LleHTp pa3sutnsa getei y AoCTY w A y yeny 2 40
HapaBHe C APYrMMM (0T OGHOTO [0 YeTbIpex)
OTCyTCTBYIOT YCMOBWS JOCTYMHOCTH, NO3BONAIOLLME MHBANWAAM NOMyyaTh
CaJ10BCKWIA AeTCKuiA caf ycryri HapasHe € Apyrimu 0
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3.3.1. Yucno nonyyateneil ycnyr-uHBanNMIoB, YAOBNETBOPEHHbIX JOCTYMHOCTLI YCIYT ANs UHBANWAOB, Mo

’ y BbinonHexue
OTHOLLIEHWIO K YKCITY OMPOLLEHHBIX NOMyyaTenen ycnyr-nHBanvaos, OTBETUBLLMX Ha COOTBETCTBYHOLMA BONPOC F—
aHKeTbI (Y4MTLIBAKOTCA TOMNBKO MHBANUAb! U UX NPeaCTaBnUTeny) P
CapoBckas AeTckas LLUKona UCKyCcCTB
LleHTp pa3suTus geten
CapoBckuil AeTCKMI cag 9 9

4. NoGpoxenaTenbHOCTb, BEXUBOCTb PAGOTHUKOB OpraHU3aLmm
4.1.1. Yucno nonyyarenen ycnyr, yaoBNeTBOPEHHbIX 400POXENaTenbHOCTbI0, BEXMMBOCTLIO paboTHNKOB BuinorHeHMe
opraHm3aLmn, 06ecneymBatoLLX NEPBIYHBIA KOHTAKT M MHCOOPMUPOBAHMWE NOMyYaTens ycnyrit, N0 OTHOLIEHWIO P—
K 4nCITy ONPOLLEHHBIX MOMyyaTenen ycnyr, OTBETUBLLMX Ha AaHHbIA BONPOC P
CapoBckas aetckas LUKona UCKYCCTB 42 43
LleHTp pa3suTtus geten 167 169
CafioBCKWiA AeTcKuiA caf, 76 77
4.2.1. Yucno nonyyarenen ycnyr, yaoBNeTBOPEHHbIX 0OPOXenaTenbHOCTbLI0, BEXMMBOCTLIO pabOTHUKOB BuinorHeHMe
opraHmsaLm, 0becneynBatoLLMX HEMOCPEACTBEHHOE OKa3aHWe YCIyri, MO OTHOLLEHWHO K YUCITY ONPOLUEHHbIX MHaMKaTopa
nonyyaTenemn ycryr, OTBETUBLLMX Ha AaHHbIM BONPOC P
CapoBckas aeTckas LUKona UCKYCCTB 42 43
LleHTp pa3suTtus geten 168 169
CafioBCKWIA AeTCKuiA caf 74 77
4.3.1. Yncno nonyyatenen ycnyr, yaoBNETBOPEHHbIX JOBPOXENATENBHOCTbI0, BEXIMBOCTLI0 PaBOTHUKOB BhinOnHEHE
OpraHM3aLW Npu UCNONb30BaHNW AUCTaHLMOHHbLIX (HOPM B3aUMOAENCTBIS, MO OTHOLLEHMIO K YnCy Phw——
OMPOLLEHHBIX MOMyYaTenen ycnyr, OTBETUBLUMX Ha AaHHbIN BOMPOC. P
CapoBckas aeTckast LUKona UCKYCCTB 34 34
LleHTp passutus getein 138 148
Cafi0BCKMIA AeTCKUiA caf 59 59
5. YnoBneTBOpeHHOCTb YCNOBUAIMU OKa3aHWUs yCnyr

5.1.1. Yucno nonyvarenei ycnyr, KOTOpbIe roTOBbl PEKOMEHIOBATL OpraH13aLio POACTBEHHIKaM W BuiMoNHeHHe
3HaKOMbIM (Mormv Bbl €€ pekoMeHIoBaTb, ecrnu 6bl Gbifia BO3MOXHOCTL BbiOOpa OpraHu3aumm), no Ph—
OTHOLLIEHWIO K YKCITY ONPOLLIEHHBIX NOMyYaTenen ycnyr, 0TBETUBLLMX Ha JaHHbIN BOMpPOC. P
CapoBckas aetckasi LUKOna UCKYCCTB 43 43
LleHTp passutus getein 167 169
CaJioBCKWIA AeTCKuiA caf 73 77
5.2.1. Yncno nonyyateneit ycnyr, yao0BNETBOPEHHbIX OPraH13aLoHHLIMK YCOBUSMI NPegoCTaBneHuns yenyr, | BeinonHewve
MO OTHOLLEHMIO K YMCTY OMPOLUEHHBIX MOMYyYaTeneit yCryr, OTBETUBLLMX HA AaHHBIA BOMPOC. MHAMKaTopa
CapoBckas AeTckas LLKona UCKyCCTB 43 43
LleHTp pa3sutnsa getei 166 169
Ca[IoBCKWIA AeTCKuiA caf 75 77
5.3.1. Yucno nonyyarenein ycnyr, yooBNETBOPEHHbIX B LIENOM YCMNOBUSIMW OKa3aHUs YCIyr B OpraHu3aLmu, no Bbinonxexue
OTHOLLIEHWIO K YKCITY OMPOLLIEHHBIX NOMyYaTenen yenyr, OTBETUBLLMX Ha JaHHbIA BOMpPOC. MHAMKaTopa
CapoBckasi AeTckas LUKona UCKyCCTB 43 43
LleHTp pa3BuTnsa gertei 168 169
CaJ10BCKWIA AeTCKuiA caf 74 77
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe opranmaunifl, BbISIBJICHHBIC B X0/1€ cﬁopa H oﬁoﬁme}mﬂ
I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yc.]'IOBI/Ii/i OKa3aHus yCIYI', 1 IPEAJTOKCHUS 110 COBEPIICHCTBOBAHUIO UX

JACATCJIBbHOCTH

5.1. HeapoctaTkm, BbISIBJIEHHbIe B Xo/Ae 0000meHuss HH(popManuu, pa3sMelleHHOH Ha
opuIHAIBHBIX caliTax M MHGOPMAIMOHHBIX CTeHAAX B MOMEIIEHUSIX OPraHNu3alMi U NpelI0KeHu s

10 UX YCTPAHEHHUI0

Ha odummaneHpix caiiTax, NEpeYHCICHHBIX HIDKE OpraHu3alMidi He MpeicTaBlieHa WHGOpManus B
COOTBETCTBUU C TpeboBaHUsIMH, yTBepkAeHHbIMU IlocranoBinenuem IlpaBurensctBa Poccuiickoit
@enepaunn ot 10 nrons 2013 rona Ne 582, a Taxke Ilpukazom Munucrepcra npocseuienuss PO or 13

Mmapta 2019 r. Ne 114.

BrLIIBJIeHHBIN HEJOCTATOK

CagoBckasi JeTcKasi IK0JIA HCKYCCTB

1.8. Hanuune u pynkuuonupoBanue pasnaena «4acto 3agaBaeMbie BOPOCHI

1.9. ObecneueHne TEXHUYECKOW BO3MOKHOCTHU BBIPAKEHHUS MOJIy4aTeJIeM YCIyT MHEHUS O
KayecTBE OKa3aHUs yCIyr (Haluuue aHKeThl JUIS ONpoca rpakJJaH UM THIIEPCCHUIKN Ha Hee)
1.11. Haimmuwme cchuiku Ha ouIManbHbie calT MUHUCTEPCTBA MTPOCBeIeHus Poccuiickoit
®enepanuu B cetu "NUaTepHET"

3.4. Hannuue niana GprHaHCOBO-XO3SMCTBEHHOMN AeATEIbHOCTH 00pa30BaTebHON OpraHnu3auu
(OrO[1KETHOW CMETHI)

3.9. Hannume npeanucanuii OpraHoB, OCYIIECTBIISIIONTNX TOCYIaPCTBEHHBIH KOHTPOJIb (HAA30D) B
cthepe oOpazoBaHMs, OTYETHI 00 UCTIOJTHEHUN TaKUX MPEANUCAHUN WK HHPOpMAIHKA 00
OTCYTCTBHH TAaKOBBIX MpEANUCaHUIN

4.1. Uadopmarnus o peaqn3yeMbIX YPOBHSIX 00pa30BaHUs

4.2. Nadopmarnus o peanuzyeMbix (popmax oOydeHus

4.3. Uudopmars 0 HOpMaTUBHOM CPOKE OOYUCHHS

4.7. Hanuyuie aHHOTAIMU K pabo4YHM MPOrpaMMaM Mo KakJIoMy ydeOHOMY mpeaMeTy (Kypcy) ¢
MIPUJIOKEHUEM UX KOMUN

4.10. Nudopmaiiys o YUCIEHHOCTH 00yUYaIOLIUXCS 110 PeaTu3yeMbIM 00pa30BaTeIbHBIM
porpaMmam

7.2. CBenenust 0 HATMYUK OUOIMOTEK, B TOM YUCIIE MIPUCTIOCOOICHHBIX IS UCIIOJIb30BAHUS
MHBAJUAAMHU U JIMLAMU C OTPaHUYEHHBIMHU BO3MOXKHOCTSIMH 3/10POBbS

7.3. CBeneHus 0 HATMYUK 0OBEKTOB CIIOPTA, B TOM YHUCIIE MIPUCTIOCOOICHHBIX IS
WCIO0JIb30BAHUS MHBAJINIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBBS

7.4. CBefeHUs O HATMYHUH CPEACTB OOyUEHUS U BOCIIUTAHUS, B TOM YHCIIE IPUCIOCOOICHHBIX IS
WCIO0JIb30BAHUS UHBAJIUIAMU U JIMLIAMU C OTPaHUYECHHBIMHU BO3MOYKHOCTSMH 3/I0POBBS

7.5. CBenenus 06 ycnoBUsX MUTaHUs 00y4aIONINXCs, B TOM YHCIIe HHBAIHJIOB U JIUI] C
OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 37J0POBbSI

7.6. CBenenus 00 yCIOBUSAX OXpPaHBI 3/I0POBbS 00YJAIOIINXCS, B TOM YKCJIE MHBATUAOB U JIHUI] C
OTpPaHUYEHHBIMHU BO3MOYKHOCTSIMU 37I0POBbBSI

7.7. CBenenus o foctyne K MH(GOPMallMOHHBIM cUcTeMaM U HH(POPMALMOHHO -
TEJIEKOMMYHHUKAITMOHHBIM CETSIM, B TOM YHUCJIE TIPUCTIOCOOICHHBIM /ISl UCTIOIh30BaHUS
WHBATUAaMHU U JIULIAMU C OTPaHUYCHHBIMU BO3MOXXHOCTSMH 3/I0POBBS

7.8. CBenenus 00 IEKTPOHHBIX 00pa30BaTEIbHBIX PECypcax, K KOTOPBIM 00€CIIeYHBACTCS
JOCTYI 00YYArOIIUXCSI, B TOM YHCIIE TPUCTIOCOOIIEHHBIE /IS MCTIONB30BaHUsI MHBATUIAMU U
JTUIAMU C OTPAaHMYEHHBIMH BO3MOKHOCTSIMU 37I0POBbBSI

7.9. CBeneHUs O CHEIMATBHBIX TEXHUYECKUX CPEJICTBAX O0yUCHHS KOJIJIEKTUBHOTO U
WHUBUAYAIBHOTO MOJIb30BAHUS JJI1 MHBAIHUIOB U JIUI] C OTPaHUYEHHBIMHI BO3MOXHOCTSIMU
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3/10pOBbS

10.1. Madopmarus o nocTyrmieHHH (pUHAHCOBBIX U MAaTePUANIBHBIX CPEJICTB U 00 UX
PacxoJJ0BaHUU 110 UTOTaM (PMHAHCOBOTO rojia

11.1. Hannuue cBeieHUit 0 KOJIMYECTBE BAKAHTHBIX MECT JIJIsl TpreMa (MIepeBoia) Mo Kaxa0u
o0Opa3oBaTenpHON IporpaMMe, PMHAHCHPYEMBIE 32 CUeT OIOKETHBIX ACCUTHOBAHUH
denepanbHOTO OFOKETa, OFOKETOB CyOBekTOB Poccuiickoii denepamu, MECTHBIX OIOKETOB,
0 JOTOBOpaM 00 00pa30BaHMM 3a CYET CPEACTB (PU3MUECKUX U (MITH) IOPUIMIECKUX JIUIT)

LenTp pasBuTHs Aerei

1.8. Hanuune u pyHkuroHupoBanue pasnaena «4acTto 3agaBaeMbie BOPOCHD)

1.9. ObecneueHne TEXHUYECKOW BO3MOKHOCTHU BBIPAKEHHUS MOJIy4aTeJIEM YCIyT MHEHUS O
KauyecTBE OKa3aHUs yCIyr (HaJluuue aHKEeThI JUIsl OIpoca rpak/iaH MM TUIEPCChUIKYA Ha Hee)
1.11. Haimmuume cchuiku Ha ouIMaibHble calT MUHUCTEpPCTBA MTpOoCBelieHus Poccuiickoit
®enepanuu B cetn "UuTepuet"

3.4. Hannuue niana GprHaHCOBO-XO35MCTBEHHOMN AEATEIbHOCTH 00pa30BaTebHON OpraHu3alun
(OrO[KETHOW CMETHI)

3.6. Hanuuue nmpaBuil BHYTPEHHETO pacrops/ika 00ydaronuxcs

3.9. Hanuuue npenanucaHuil OpraHoB, OCYIIECTBIISIOIIUX IOCYAapCTBEHHBIN KOHTPOJIb (Haa30p) B
cdepe 06pazoBaHus, OTYETHI 00 HUCIIOIHEHUN TaKUX MpeANucaHuil i uHdpopmanuu oo
OTCYTCTBMH TAKOBBIX MpeANUCaHUN

4.7. Hanuyue aHHOTAaIMU K pabo4yMM MporpaMmam 1o KaxjaoMy ydeOHOMY MpeaMeTy (Kypcy) ¢
MIPUIIOKEHUEM UX KON

4.10. Nndopmaniys o YUCIEHHOCTH 00yUYaIOLIUXCs 110 PeaTu3yeMbIM 00pa30BaTeIbHBIM
IporpaMmam

4.11. Mnudopmarius o si3pIKax, Ha KOTOPBIX OCYIIECTBIISAETCS 0OpazoBaHue (00yUeHUE)

5.1. Uadopmarnuio o ¢enepaibHbIX TOCYAapCTBEHHBIX 00pa3oBaTenbHbIX cTanaapTax (PI'OC) u
00 00pa3oBaTENBHBIX CTAHAAPTAX.

6.11. O6muii crax pabOTHI

7.2. CBeneHus 0 HATMYMK OMOIMOTEK, B TOM YHCIIE PUCTIOCOOIEHHBIX Ul UCTIOIb30BaHUS
MHBAJIMJAMHU U JIMIIAMU C OTPaHUYEHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI

7.5. CBenenus o0 ycloBUSX NUTAHUS 00Y4arOLIUXCsl, B TOM YMCIIE MHBAIMJIOB U JIUI] C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbS

7.6. CBeneHus o0 yCIIOBUSX OXPaHbl 3I0pOBbsl 00yUYaIOIIKUXCS, B TOM YHCIIE€ MHBAJIUAOB U JIUIL C
OrpaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbS

7.7. CBenenus o 1octyne K MHGOPMALMOHHBIM cCUCTeMaM U HH(POPMAaLlMOHHO-
TEJIEKOMMYHUKAIIIOHHBIM CETSIM, B TOM YHCJI€ IPUCIIOCOOICHHBIM Il UCTIOIb30BaHUS
MHBAJIUJAMHU U JIMIIAMU C OTPaHUYEHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI

7.8. CBenenus o0 3IEKTPOHHBIX 00pa3oBaTeNbHBIX pecypcax, K KOTOpPbIM 00eCeunBaeTCs
JOCTYI 00Y4aroLUXCsl, B TOM YHCII€ PUCTIOCOOICHHbIE [T UCTIOIb30BaHUS UHBAIUIAMH U
JMIIAMHU C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 3/I0POBbS

7.9. CBeneHus o crielMaIbHbIX TEXHUUYECKUX CPeJICTBaX 00y4YEeHUs KOJIJIEKTUBHOTO U
WH/IMBUYAJILHOTO MOJIb30BAaHUS [l MHBAJIMAOB U JIMI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU
310pOBbS

9.1. JIOKyMEHT O HOps/IKE OKa3aHMs MJIaTHBIX 00pa30BaTeIbHbBIX YCIYT U 00pasel J0oroBopa
9.2. JlIokyMeHT 00 yCTaHOBJIEHUH pa3Mepa IUIaThl, B3UMAaeMoi ¢ poauTeneil (3aKoHHbBIX
IpeJcTaBUTEINEH )

10.1. Madopmarus o nocTymiieHuH (PUHAHCOBBIX U MaTEpUANIbHBIX CPEJICTB U 00 UX
PacxoJJ0BaHUU 10 UTOTaM (PMHAHCOBOTO rojia

CanoBcKHii 1eTCKUHA caj
1.8. Hanuune u ¢pyHKIIMOHUpOBaHKE pa3zena «JacTo 3aaaBaeMble BOIPOCH
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4.10. Mudopmarust 0 YUCICHHOCTH 00yJAIOIUXCS [0 peaTu3yeMbIM 00pa30BaTEIbHBIM
nporpaMmam

6.12. Crax paGoThI 10 CHEIMATBEHOCTH

11.1. Haninuue cBeieHUid 0 KOJIMYECTBE BAKAHTHBIX MECT ISl Tprema (IIepeBo/ia) Mo Kaxk 101
o0Opa3oBaTenpHON IporpaMMe, PMHAHCHPYEMBIE 32 CUeT OIOKETHBIX ACCUTHOBAHUH
denepanbHOTO OFOKETa, OFOKETOB CyOBeKTOB Poccuiickoii denepanuu, MECTHBIX OI0/PKETOB,
o JIoroBopaM 00 0Opa3oBaHMH 3a CYET CPEeACTB (PU3NICCKHUX ¥ (MITH) FOPUIMISCKUX JIUIT)

5.2. HeHOCTaTKI/I, BBISIBJICHHBIC B X0/1€ U3YUYCHHUS PE3YJIbBTATOB YIOBJCTBOPCHHOCTHU I'PakKJIaH
Ka4eCTBOM yCIIOBI/Iﬁ OCYIICCTBJICHUSA 06p33OBaTeJII)H0ﬁ JACATCJIBHOCTH M B X0J1€¢ HINOoCCIICHUSA

opraﬂmauuifl U IPEAJTOKCHUA 110 UX YCTPAHCHHUIO

Teppurtopusi, mpuiieraronias K OpraHU3alMH, W HX IMOMEIIEHUs HEe OO0OpYAOBaHBI C YYETOM YCIOBUM
JOCTYITHOCTH i1 UHBAIUIOB. OTCYTCTBYIOT CIICIYIOIINE YCIOBHSI, MO3BOJISIONINE MHBAIHMIAM TOJYy4aTh

00pa3oBaTelIbHbIE YCIIYTU HApaBHE C JPYTMMHU:

BrLiiBJIeHHBI HEJOCTATOK

CanoBckasi AeTCKas MK0JIa HCKYCCTB

O6opynoBaH¥e BXOHBIX TPYITI MaHAyCaMH WA TI0TbEMHBIMH TUTaT(GOpMaMu

Hanwuue BBIICTICHHBIX CTOSHOK JIJIST aBTOTPAHCIIOPTHBIX CPEJICTB MHBAHJIOB

Hanuuue cnenuanbHo 060pYAOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX MIOMEIICHUI B OpraHu3aluu
JyOnupoBaHue 11 MHBAJIUIOB TIO CITYXY U 3PEHHIO 3BYKOBOM U 3pUTEIIBHON MH(MOpMAIUN
JyOnupoBaHue HaAMKUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduyeckoi nHMOpMAaIuu 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mIpudrom bpaiins

Bo3MoxHOCTh IpeIoCTaBICHUSI HHBAIMIAM 10 CIyXY (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBoanuKa)

[Tomomib, oka3piBaeMas paOOTHUKAMU OpTaHU3AIMH, TPOIIEIITUMU HE0OX0IUMOe 00ydIeHHE
(MHCTpYKTHPOBaHUE) (BO3ZMOXKHOCTH COIPOBOKICHUS PAOOTHUKAMU OPTaHU3AIIIH )

IenTp pa3BuTHs aerei

Haym4ue BbIICIIEHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB

Hannyne agantiupoBaHHBIX JIM(TOB, TOPYYHEH, paCITUPEHHBIX TBEPHBIX IPOESMOB

Haym4me cMEHHBIX Kpece-KOJIsICOK

Haynmyue cnennanbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TIOMEIIICHUI B OpraHU3aiuu
JyOonmupoBaHue 1J1s1 MHBAIUJIOB 110 CIYXY M 3pEHHIO 3BYKOBOU U 3pUTEIBHON MH(pOpMAIIHK
JyOonmupoBaHUe HAAMUCEH, 3HAKOB M MHOW TEKCTOBOU ¥ rpaduueckoil nHGopMaIiy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeHHbIM MIpUpTOM bpaiins

B03MOKHOCTB TpeIOCTaBICHHS MHBAIMIAM TI0 CITYXY (CIyXy U 3pCHHUI0) YCIyT
cypAaornepeBoYrKa (TudaocypaonepeBoaunKa)

CamoBcKHii JeTCKHHA caj

Hanuune BbIIEIEHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB

Hannune agantiupoBaHHbIX JIM(TOB, HOPYUHEH, paCIIMPEHHBIX JBEPHBIX TPOEMOB

Hannune cMEHHBIX Kpecen-KoJIsICOK

JyOnupoBaHue /11 MHBAUIOB 110 CIYXY U 3pE€HHIO 3BYKOBOI U 3pUTENbHOM HH(pOpMauu
Jyb6nupoBaHue HaAMUCEH, 3HaKOB U MHON TEKCTOBOM M rpaduieckoil nHpopMaIiy 3HaKaMH,
BBITIOJTHEHHBIMH penbe(HO-ToueuHbIM HpudTOM bpaiins

Bo3MOXHOCTB MpeI0CTaBIeHUS MHBAINIAM MO CIIyXY (CIyXy U 3pEHHUI0) YCIyT
cypJionepeBogunKa (TudaocypronepeBouuKa)
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[Tomo1p, oka3piBaeMas pabOTHUKAMU OPTaHU3ALMY, IPOLIEIIMMHA HE00X01UMOE 00yueHue
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COTIPOBOXK/ICHHS pAOOTHUKAMU OpPraHU3aIiHN)
Hanuune BO3MOXKHOCTH MIPEAOCTABICHUS YCIYI'H B AUCTAHIIMOHHOM PEXUME UM Ha I0MY

6. IlpenJio:keHusi MO0 COBEPIIEHCTBOBAHHUIO /1€ATEJIbHOCTH OPraHU3aMii

Heo0xoauMo mpencTaBuTh Ha CaldTe OpraHU3alyil BCIO HEIOCTAIONIYI0 HH(POPMALINIO, TIEPEUNCIICHHYIO B
pazznene 5.1. oTdera, B COOTBETCTBUU C TPEOOBAHUSIMU, YTBEPKIEHHBIMH [IOCTAHOBJIEHUEM ITPABUTENIHCTBA
poccuiickoit ¢enepanuu ot 10 uronsg 2013 roga Ne 582, a Taxke npruKka3oM MHHHCTEPCTBA IPOCBELLEHUS
P® or 13 mapra 2019 1. Ne 114.

Heobxomumo 1o Mepe BO3MOKHOCTH 000pPYIOBaTh TEPPUTOPUIO, NMPUJIETAIONIYI0O K OpraHU3alUsaM, U UX
MOMEILIEHUS C YYE€TOM YCJIOBHMM JOCTYMHOCTH JUIsl MHBAJIUIOB, a TaKXK€ CO3JaTh YCIOBHUS, MMO3BOJISIOIINE
MHBAJIUAAM MOJIyyaTh 0Opa3oBaTeibHbIE YCIYTH HapaBHE C APYTUMH, B COOTBETCTBUU C HEIOCTaTKaMH,
OMHMCaHHBIMH B pazzaene 5.2 oruera. JlaHHple ycnoBus omnucanbl B myHKTax 3.1 u 3.2 Tlpukasza
Munuctepcta npocsemienust PO ot 13 mapta 2019 r. Ne 114.
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[MpunoxeHue 1

OueHka OTKPbITOCTU M AOCTYNHOCTM MH(hOpMaLumn 06 06pa3oBaTeNbLHON OpraHu3aumm Ha eé ouumansHOM

cante

Moppaspensi canTa

1. OCHOBHbIe cBeAeHMsA

1.1. Hanuume patbl co3gaqust 0bpa3oBaTenbHON opraHu3aLmm

1.2. Hanuume nHdopmaumm 06 yupeautene obpa3oBaTenbHON opraHn3aLimm

1.3. Hanuume nHdopmaumm o Mecte HaxoxaeHns 06pa3oBaTenbHOM OpraHu3aLum

1.4. Hanuume pexuma u rpacuka paboTbl opraHuaaumm

1.5. Hanuume n dyHKUMOHMpOBaHNe abOHEHTCKOro HoMepa TenedoHa

1.6. Hanunume n hyyHKUMOHMPOBAHME 3MEKTPOHHOM NOYTbI

1.7. Hanuume n QyHKLMOHMpoBaHWe POpMbI 4718 NoLauu SMEKTPOHHOO 0bpaLLeHms, xarnobbl, NPeanoXeHNs, NonyYeH!s
KOHCYNbTaLMW MO OKa3biBAaEMbIM ycryram

1.8. Hannume n chyHKUMOHMpoBaHmWe pasaena «4acTo 3agaBaeMble BONPOCHI»

1.9. ObecneyeHmne TEXHNIECKOI BO3MOXHOCTM BblpaXXeHWUs MOJTyqaTenem yenyr MHEHWUS O Ka4ecTBe OKasaHWs yenyr (Hanuume
AHKETbI ANs ONpoca rpaxaaH Unn runepechInki Ha Hee)

1.10. Hannume HarnsgHon MHGopmaLmm 0 CTPYKTYPE oduLmanbHoro caita (kapTa caira)

1.11. Hannume ccbinku Ha odvupanbHblie cant MuHuctepctea npocselleHust Poceuiickon ®eaepauum B cetn "MHTepHeT"

1.12. Hannuue anbTepHaTUBHOM BEPCUM OPMLIMANbHOrO CailTa opraHM3aLmm B cetn "MHTepHeT" ans MHBanuaoB no 3peHinto (Bepcus
Ans cnaboBnasLLmXx)

2. CTpyKTypa 1 opraHbl ynpaBrneHusi 00pa3oBaTeNibHOI OpraHu3auuen

2.1. HaumeHoBaHmWe CTPYKTYpHbIX NoapasaeneHuii (opraHoB ynpaeneHuns)

2.2. PykoBoguTenu CTpyKTYpHbIX NOApa3saeneHni (opraHoB ynpasneHus)

2.3. CBeaeHns 0 Hanmummn NOMOXEHWIN O CTPYKTYPHbIX NOAPA3AENeHNsIX (OpraHax ynpaBneHns) C NpUoXeH1eM KOMMUN yKasaHHbIX
MOMOXEHWA

3. NloKyMeHTbI

3.1. Konus yctaBa 06pa3oBaTenbHOM opraHn3aumm

3.2. Konus nuueHanm Ha ocyLuecTeneHne obpa3oBaTenbHON AeATENBHOCTY (C MPUOKEHUSMM)

3.4. Hannuve nnaHa rHaHCOBO-X03ANCTBEHHON AEATENBHOCTM 00pa30BaTENbHON OpraHm3alm (6104KETHON CMETbI)

3.5. Hanmnume nokarnbHbIX HOPMaTUBHbIX aKTOB, PErNaMEHTUPYIOLLMX: NPaBINa Mpuema oby4aloLyXcsi; (hopMbl, NEPUOANYHOCTL U
MOPSIAOK TEKYLLEro KOHTPONS YCNIEBAEMOCTH U MPOMEXYTOUHOIA aTTecTaLmi 0byqatoLmxcs

3.6. Hannume npaBun BHyTPEHHero pacropsiaka obydatoLmxcst

3.7. Hanuuve npaBuI BHYTPEHHErO TPYAOBOro pacnopsiaka 1 KONNeKTUBHOro Aorosopa

3.8. Hanuuve otyeta o pesynbtartax camoobcnenoBaHus

18



3.9. Hannuve npegnucanmii opraHoB, OCYLLECTBIISOLX FOCYAAPCTBEHHbIN KOHTPOIb (Haf3op) B cdepe 06pa3oBaHms, 0T4eTHI 06
WCTIOMHEHNM TaKUX NPEeanMCaHN Ui MHGopMaLn 06 OTCYTCTBIM TaKOBLIX MPEeANUCaHMIA

4. ObpasoBaHue

4.1. ViHdopmaLys 0 peanuayemblx ypoBHsX 06pa3oBaHms

4.2. Vindopmaups o peanuayembix hopmax 0byyeHus

4.3. ViHdopmaLst 0 HOpMaTMBHOM Cpoke 0byyeHMs

4.5. Hannume onucanns o6pasoBaTean0|7| nporpamMmbl C NpUnoXxeHuem ee Konuu

4.7. Hanuyne aHHoTaumy k pabounm nporpamMmam no kaxaomy y4eGHOMY npeameTy (Kypcy) C MpUNOXEHUeM WX Komuii

4.8. Hannume roposoro KaneHgapHoro yqe6Horo rpa(bw(a C NPpUNoxeHnem ero Konuu

4.9. MeToau4eckue 1 Hble AOKYMEHTGI, paspaGoTaHHble 06pa3oBaTenbHOi opraHusaLmelt Ans obecneyeHns obpasoBaTeNbHoOro
npovecca

4.10. VHdopmaLys 0 YicneHHOCTH 0ByyatoLwmxes no peanuayeMsiM 06pasoBaTernbHbIM nporpaMmmam

4.11. WHdhopmaLms 0 A3bikax, Ha KOTOPbIX OCYLLECTBNSIETCS 0bpasoBaHue (0by4yeHue)

5. ObpasoBatenbHble CTaHAAPThI

5.1. MHdopmauumto o heaepanbHbix rocyaapcTBEHHbIX 0bpa3oBaTenbHbIx craHaapTax (PrOC) n 06 obpasoBaTenbHbIX CTaHAAPTaXx.

6. PykoBoacTBo. [Megarornyeckuin coctas

6.1. ©.1.0 pykoBoguTens

6.2. ©.11.0 3amecTuteneir pykoBogutens

6.3. [lorKHOCTM 3aMeCTUTENE pykoBoauTens

6.4. TenedoH 1 3neKTPOHHAs NoyTa PyKOBOAMTENS

6.5. TenedoH 1 3MeKTpOHHas NoyTa 3aMecTUTeNen pyKoBOAUTENS

6.6. .11.0 pabotHuka

6.7. 3aHMMaemasn JOMKHOCTb (LOMKHOCTM)

6.9. HanmeHoBaHwve HanpaBneHns NOAroTOBKM U (1K) clieynanbHOCTU NpenogaBaTens

6.10. [JaHHble 0 MOBbLILLEHNW KBAMUMKALWM W (Mnn) NPOdECCHOHANBHON NEPENOLTOTOBKE

6.11. OBLmir cTax paboTbl

6.12. Ctax paboTbl M0 cneyuansHOCTy

7. UHdhopmauus o MaTepuanbHO-TeXHUYECKOM obecneyeHnn 06pa3oBaTeNibHON AeATeNbHOCTM

7.1. CBeeHns 0 Hanmumm 0BopyaoBaHHbIX y4ebHbIX kabMHETOB, 0OBEKTOB ANs NPOBEAEHMUS MPAKTUYECKUX 3aHATUIA, B TOM Yucne
MpMCNOCcOBNEeHHbIX 1S UCMOMNb30BaHMS MHBANMAAMM W NULAMI C OrPaHUYEHHbIMY BO3MOXHOCTSIMIA 3[,0POBbS

7.2. CBeaeHns 0 Hanuuuy G1en1oTeK, B TOM YiCTie NPUCoCcOBNEHHbIX ANs UCNONb30BaHUA MHBANUAAMM U NIALLAMM C
OrpaH14YeHHbIMI BO3MOXHOCTAMM 3[0POBbS

7.3. CBefieHvst 0 Hanniun 06bEKTOB Cnopta, B TOM Yucne ﬂpVICﬂOCO6J'IeHHbIX Ona ncnonb3oBaHUA MHBanNuaamun n nuuamn ¢
OrpaHn4eHHbIMN BO3MOXHOCTAMIW 3[0POBbA
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7.4. CBefieHVs 0 Hann4mm cpencts o6yquvm M BOCNUTaHKA, B TOM 4ucne I'IpMCﬂOCO6I'IeHHbIX OnA UCnonb3oBaHWA UHBaNnaamn n
JiMdamu € orpaHn4eHHbIMKU BO3MOXHOCTAMK 300P0BbA

7.5. CeeneHus 06 YCnoBuaX NUTaHmA 06yqa+ou4wxcs1, B TOM 4ucne nHBanvaoB U nuL, ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU 300P0BbA

7.6. CBeaeHus 06 yCroBusX oxpaHbl 300PpOBbS 0BYHAKOLLMXCS, B TOM YMCTE MHBANMAOB U NUL, C OrPaHYEHHbIMI BO3MOXHOCTAMM
300pOBbS

7.7. CBegeHns o aocryne K MH(*)OpMaLI'MOHHbIM cucremam u VIH(*)OpMaLlI/IOHHO-TeJ'IeKOMMyHVIKaLWIOHHbIM CceTam, B TOM vucne
I'Ipl/lCI'IOCOﬁJ'IeHHbIM A4 NCnonb3oBaHua MHBanngaMmu 1 nuuamu ¢ orpaHUuYeHHbIMM BO3MOXHOCTAMW 300P0BbA

7.8. CBeaeHus 00 ANEKTPOHHbIX o6pasoBaTeanb|x pecypcax, K KOTopbIM obecneumBaetcs aocTyn o6y~4a}ou4mxc;|, B TOM 4ucne
I'Ipl/lCI'IOCOﬁJ'IeHHbIe Ana ncnonb3oBaHNAa MHBanuaamn 1 nuuamm ¢ orpaHMYeHHbIMMU BO3MOXHOCTAMM 300P0BbA

7.9. CBegeHns o cneymanbHbIX TEXHUYECKUX cpeacTeax 06y‘-IeHVI$| KONNEeKTUBHOro 1 nHAnBnAyanbHOro nNosb3oBaHUAa ans
MHBanuaos 1 nuy ¢ orpaHU4eHHbIMU BO3MOXHOCTAMI 340POBbA

8. CTuneHgun v UHbIe Buabl MaTepMaanoﬁ nopgaepPXxKu

8.1. CBeaeHus 0 Hanuumm 1 ycroBuMsX NpegocTaBneHns 0by4aloLLMCs CTUNEHAMIA, Mep COLManbHON NOLOEPKKN

9. MnatHble 06pa3oBaTenbHbIe yenyru

9.1. [lokyMeHT 0 nopsiake okasaHus nnaTHbIX 0bpasoBaTenbHbIX yenyr 1 obpasel, AoroBopa

9.2. [lokymeHT 06 yCTaHOBNEHMM pa3mepa nnatbl, B3UMaEMOi C poguTenei (3akoHHbIX NpeacTaBuTenen)

10. ®MHaHCOBO-X03IMCTBEHHAs AeATENbHOCTb

10.1. WHbopmaums 0 nocTynneHnn MHAHCOBBIX 1 MaTepuanbHbIX CPEACTB 1 06 UX pacxofoBaHMM MO UTOram (MHAHCOBOTO roga

11. BakaHTHble mecTa gns npuema (nepesoga)”

11.1. Hannumne cBeaeHuil 0 KONMYeCTBE BaKaHTHBLIX MECT Ans NpuemMa (NepeBoga) No kaxaon 0bpasoBaTenbHON nporpamme,
(bmHaHcMpyeMmble 3a CHET OIOMKETHBIX aCCMrHOBaHMI eaepanbHoro boaxeTa, bomkeToB cybbektToB Poccuiickoit Gegepaumm,
MECTHbIX GHOIKETOB, N0 AOroBOpam 06 06pa3oBaHNM 3a CHET CPEACTB PUNYECKUX U (M) OPUANYECKMX JTULL)
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HesaBucumas oueHKa ka4ecTBa yCrnoBuil OKasaHusa ycnyr obpasoBaTenbHbIX OpraHu3aLmil
®OPMA OLIEHKW NMPU NOCELLEHWX OPIAHU3ALIUK

OpraHusauus:
[ara nocewyeHus: Bpems Hayana noceweHust
Bpems oKoHuYaHUs noceLyeHus:

OtmetbTe “[la”°, ecnu nokasatenb NpUcyTCTBYET, U “HeT”, ecnv nokasaTerb OTCYTCTBYET

[MpunoxeHue 2

Ne n/n

O6BeKT OLeHKM

Hannyue uHdopmaLmm

1.

OTKprTOCTb U [OCTYNHOCTb MHd)OpMaI.IMM 06 opraH1sauuu.

1.1

WHdopmaLms 0 MecTe HaxoxaeHus 06pa3oBaTenbHOM OpraHu13aLumi 1 ee Unmanos (npu
Hanu4um)

Ja

Het

1.2

NHdpopmauus o pexume, rpacpuke paboTs!

Ja

Het

1.3

WHopmaums 0 KOHTaKTHbIX TenedoHax 1 06 agpecax SNeKTPOHHOM NOYTb

Ja

Het

14

WHdhopmauwms o cTpykType v 06 opraHax ynpasneHns 0bpasoBaTenbHON OpraHu3aLmum (B Tom
yncne: HaMMEHOBaHWE CTPYKTYPHbIX NoapasaeneHunid (opraHoB yrpasneHus); hamunuu,
MMeHa, 0TYEeCTBa M JOMKHOCTW PYKOBOAUTENEN CTPYKTYPHBIX NoApa3feneHuit; agpeca
ohuLMarnbHbIX CanuToB B CETU VIHTEPHET CTPYKTYPHBIX NoApa3aeneHunin (Mpu Hanuimm);
apeca 3MeKTPOHHOM NOYTbI CTPYKTYPHbIX NOAPA3AENEHU (MPK Hanuuum)

Ja

Het

1.5

JTnuyeH3nm Ha ocyLecTBreHne 06pa3oBaTenbHON AEATENBHOCTY (C MPUNOXEHNAMM)

Ja

Het

1.6

CeuaeTensCTBa 0 rocyfapCTBEHHON akKpeamuTaLmum (C NPUNOXEHUIMM)

Ja

Het

1.7

MHdhopmaLws 0 cpoke AENCTBYS rOCYAaPCTBEHHOM akkpeauTaLmum obpasoBaTenbHbIX
nporpamm (Mpu Hanu4uK rocyLapCTBEHHON akKpeauTaLum)

Ha

Het

1.8

NokanbHble HOpMaTUBHbIE aKTbl N0 OCHOBHLIM BONPOCAM OpraHu13aLum U OCYLLECTBREHMS
0bpa3oBaTenbHON AEATENBHOCTH, B TOM YWCTE PErnamMeHTUpYtoLMe NpaBuna npuema
00yuatoLLMXCS, PEXUM 3aHATMIA 0ByYatoLLMXCsi, OPMbl, NEPUOANYHOCTb W NOPSAOK
TEKYLLIEro KOHTPOMS YCNEBAEMOCTH 1 MPOMEXKYTOUHON aTTeCTaLmn 00yYatoLLmXCs, NOPSAZOK U
OCHOBaHWS! NEPeBOAA, OTYMCIIEHMS 1 BOCCTAHOBNEHMS 0BYYatoLLMXCS, NOPSA0K
0ChOpMITEHNS BO3HUKHOBEHMS!, MPUOCTAHOBMEHMS U NPEKPALLEHNS OTHOLIEHUA MEXaY
0BpasoBaTenbHON opraHu3alnein 1 0ByyatowmuMnes v (Mnm) poguTENSMU (3aKOHHBLIMA
NPeLCTaBNUTENSAMM) HECOBEPLLEHHONETHUX 0BYyYatoLMXCs.

Het

YacTtuy
HO

1.9

[lokyMEHT 0 nopsike okasaHwst NaTHbIX 06pa3oBaTenbHbIX YCAYT (MPW HaMKYKK), B TOM
uncne obpasey, forosopa 06 okazaHuM MaTHbIX 0Bpa3oBaTeNbHbIX YCNYT, JOKYMEHT 06
YTBEPXKAEHUM CTOMMOCTM 0BYYEHNs MO Kaxaoi 06pa3oBaTeNbHOM NporpaMme

Ja

Het

1.10

WHdbopmauwms 06 y4ebHbIX nnaHax peanuayembix 06pa3oBaTenbHbIX Nporpamm ¢
MPUNOXKEHNEM WX KOMWIA

[a

Het

1.1

HaumeHoBaHve 0bpa3oBaTenbHOM Nporpammbi

1.12

WHdopmauws o pykoBoguTene 0bpa3oBaTenbHON OpraHn3aLuy, ero 3aMecTUTENSIX, B TOM
yucne: haMunisi, UMsl, OTYECTBO (MPY HanM4MK) PYKOBOAMTENS, Er0 3aMecTuTeneil;
AOIMKHOCTb PYKOBOLMTENS, Er0 3aMeCTUTENENA; KOHTaKTHbIE TeNnedoHbI; agpeca
3NEKTPOHHOI NOYTHI, B TOM YiCrie MHAGOPMALS 0 MECTE HAXOXAEHUS (UNMAanoB
0BpasoBaTenbHON opraHu3aLm (Mpn ux Hamu4um)

[a

Het

Yactiy
HO
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1.13

MHd)OpMaLlI/IFI 0b ycnosuax nuTaHusa 06yqa+ou4wxc;|, B TOM 4incne n4BanuaoB 1 nuu, ¢
OorpaHn4eHHbIMN BO3MOXHOCTAMI 3[10POBbA (I'IpM HaﬂMLWIM)

Ja

Het

2. KomchopTHOCTL YCNOBWIA NPeaoCcTaBneHns ycnyr

OGecneyeHue B OpraHu3aLMn KOMOPTHLIX YCIIOBUIA A1 NPeAOCTaBNeHNs ycnyr

21
211 Hannyue koMOPTHO 30HbI OTAbIXA (OXKMOAHMS) Ja Het
21.2 Hanuyue 1 NOHATHOCTbL HaBMraLMK BHYTPW OpraHusaLmu Ja Het
21.3 JocTynHOCTb NUTLEBON BOAbI [a Het
214 Hanuune u AOCTYMHOCTb CAHUTAPHO-TUTVEHNYECKWX NOMELLEHUI (YUCTOTa NOMELLEHUI, Hanuire lla Her
Mblna, BOAbI, TyaneTHoi Gymaru u np.)
215 CaHuTapHOe COCTOsIHIE MOMELLEHIA opraHu3aLuii Ja Hert
3. flocTynHOCTb YCNyr AN MHBanNMaoB
3.1 OGopyaoBaHue TeppuUTOpUM, NpUNEraloLe K opraHu3aumu, U ee NOMeLeHUA C y4eTOM AOCTYNHOCTU ANs
MHBanNuaoB
3.1.1 ObopynoBaHue BXOAHbIX rpynn naHgycam U NogbEeMHbIMM Nnatopmamm [a Het
3.1.2 Hanuume BblgeneHHbIX CTOSIHOK A71s aBTOTPaHCMOPTHbIX CPEACTB MHBANWA0B Ja Het
3.1.3 Hanuune aganTupoBaHHbIX NMATOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHBIX MPOEMOB [a Het
3.1.4 Hanuume cmMeHHbIX Kpecen-Komnscok [a Het
3.1.5 Hanuuune cneunanbHo 06opyaoBaHHbIX CAHUTAPHO-TUMMEHNYECKMX NOMELLEHWA B OpraHn3aLmm Ja Het
3.2 OOecneyeHne B opraHM3aLum YCroBWiA JOCTYNHOCTH, MO3BONAKOWMX UHBaNMGam nofyvyatb YCNyru HapaBHe C
Apyrimu
3.2.1 [ybnupoaHve ans MHBaNWAO0B NO CIyXy W 3PEHMI0 3BYKOBOW M 3pUTENBHON MHGOpMaLMK Ja Het
3.2.2 | OybnvpoBaHue Hapmuceil, 3HAKOB M MHOW TeKCTOB:OVI U rpacdmyeckoil MHGOPMALMK 3HaKaMmM, fla Her
BbIMOMHEHHbIMU PenbedHO-TOYEYHbIM WpKndToM bpains
3.2.3 | BoamMOXHOCTb NpefoCTaBNeHUs MHBaNM&aMm no cryxy (Cryxy u 3peHuto) yenyr CypaonepeBoaynka fla Her
(TudhnocypaonepeBoaunka)
3.24 lMomolub, OkasbiBaemasi paboTHMKaMu OpraHu3auuW, npoweawumy Heobxogumoe 0BydyeHne lla Her
(MHCTpYKTMPOBaHME) (BO3MOXHOCTb COMPOBOXAEHNS pabOTHUKaMM OpraHn3aLmum)
3.2.5 Hanuune BO3MOXHOCTU NpefocTaBneHns yCryr B AUCTaHLMOHHOM PEXUME UM Ha AOMY [a Het
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[Mpunoxenue 3

AHKETA3
AN onpoca nonyvarenei yCnyr o KayecTee YCNOBUIA OKa3aHus
ycnyr o6pasoBaTtenbHbIMW OpraHu3alnsaMm

Yeaxaembili yuacmHuk onpoca!
Yeaxaembill yuacmHuk onpoca! Onpoc nposodumcs 6 Uenax 6bIeneHuss MHeHUs epaxdaH O Kayecmee ycriosull okasaHus ycrye
obpa3osamenbHbIMU OpeaHu3ayusmu. lloxanylicma, omeemsme Ha 80NPOChI aHKembl. Bawe MHeHue no3gonum ymyqwums pabomy
0bpa3osamerbHOU OpeaHU3ayuU U No8bICUMb Kayecmso okasaHus yciye HaceneHuo. Onpoc nposodumcst aHoHUMHO. Bawu ghamunus, ums,
0myYecmso, KoHmakmHble menegoHsl ykasbieams HeobszamensHo. KoHbudeHyuansHOCMb 8bicka3aHHO20 Bamu MHeHus 0 kadecmee
yecnosutli okasaHust ycrye obpa3osamessHoU opeaHu3sayuel eapaHmupyemcs.

1. Mpu noceweHnn opraHmsaumu obpawanucbk nu Bbl kK MHopMaLmK o ee OeATENbHOCTH, pa3MeLLeHHOW Ha MH(OPMALMOHHBIX
CTeHAaX B NOMELLEHNAX opraHu3aumm?

oflla o Het (nepexod k eonpocy 3)
2. YpoBneTBopeHbl N1 Bbl OTKPLITOCTLI0, MONHOTON M AOCTYNHOCTLIO MHGOPMaLMK O AEATENLHOCTM OpraHu3aLmum, pasMeLleHHoO
Ha MH(OPMALMOHHbIX CTEHAAX B MOMELEHUM OpraHu3aLmm?

oflla oHer
3. Monb3oBanuck nu Bl ochmumanbsHbIM CanToM opraHu3auum, YTobbl NonyYnuTb MHEOPMaLIMIO O ee [eATeNbLHOCTU?

o [la o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl N1 Bbl OTKPLITOCTLI0, MONHOTON M [OCTYNHOCTLIO MHGOPMaLMK O AEATENLHOCTV OpraHU3aLmum, pasMeLLleHHO
Ha ee oMLMaNbLHOM caiiTe B UHOPMaLMOHHO-TENEKOMMYHUKaLUOHHON ceTh "UHTepHeT"?

oflla oHer
5. MoxeTe nv Bbl NOATBEPAUTL Hannuue cneayoLmUX yCnoBuii NpesocTaBreHNa yenyr B OpraH3auum:

Ycnosue Ja Het
Hanunume 30Hb! oTAbIXa (OXWAaHMS) ] ]
Hannuue 1 NOHSTHOCTb HABMraLWKM B NOMELLEHUN OpraHu3aLmum O O
Hanuuve 1 4OCTYNHOCTb NUTLEBOV BOAbI B MOMELLEHUM OpraHn3aLm o O
Hanuuue 1 4OCTYNHOCTb CaHUTapHO-TUMMEHUYECKIX NOMELLIEHWI B OpraHW3aL/mum O O
Y[0BNETBOPUTENBHOE CAHUTAPHOE COCTOSHUE MOMELLIEHWI OpraHi3aLmm o O

6. UmeeTe nu Bbi (unu nuuo, npeacTaButenem KOToporo Bel sBnseTeck) yCTaHOBNEHHYHO rPynny WHBaNUAHOCTU?

o [la o Hert (nepexod k eonpocy 8)
7. YooBneTBopeHbI v Bbl 4OCTYNHOCTLH NPeAoCTaBNeHUs YCNyr AN MHBaNULO0B B OpraHu3auuu?

ofa oHer
8. YooBneTBopeHbl N Bbl JobpoxenaTenbHOCTLI M BEXNTMBOCTLI0 pabOTHUKOB OpraHusauuun, obecneunMBalOWMX MEpBUYHBINA
KOHTAKT C NOCETUTENAMM N MH(OPMUpPOBaAHME 06 ycryrax Npu HemocpeaCcTBEHHOM 06palleHMn B OpraHn3aumio (paboTHUKK BaxThbl,
NPUEMHOMN, Kaccbl U Npoymne paboTHMKM)?

ofa oHer
9. YpoBnetBopeHbl N Bbl [o6poXenaTenbHOCTLI UM BEXNUBOCTbI PabOTHUKOB —OpraHmsauuu, o06ecneynBaroLmxX
HenocpeaCcTBEHHOE OKa3aHue ycyri npu o0paLleHun B opraHm3auuto (6udnuortekapu, 3KCKypcoBoAbI U npoune padboTHUkM)?

ofa oHer
10. Monb3oBanuck 1 Bbl KAKUMKU-NNGO AUCTAHLMOHHBLIMKU CNOCOO6aMK B3aMMOZEICTBUSA C OpraHu3aLmen?
K ducmaryuoHHbIM cnocobam 0mHOCAMCS: meneghoH, SIEKMPOHHAs NoYMa, SMeKMPOHHbIL cepauc (hopma 0515t nodadu 1EKMPOHHO20
obpalyeHusi, Xanobbl, NPednOXeHUs Unu NOMYYeHUsT KOHCYbmayuu no okasbidaeMbiM ycryeam, pasden "Jacmo 3adagaemble 8onpoch”,
aHkema 071 onpoca epaxdaH Ha calime).

o da o Hert (nepexod k sonpocy 12)

3 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKOM BbIABAEHUA U 0BOBLUEHUA MHEHUA FPaskKaaH O KayecTse YCA0BMIA
OKa3aHuA ycyr opraHnsaumnamm B coepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHmMA, COLLMANbHOrO 06CYKMBAHUA U
deaepanbHbIMU YUPEKAEHUAMN MeAMKO-COLMaNbHOM 3KCNepTu3bl”, yTBep:KaeHHoNNpUKazom MuHTpyaa ot 30 oktabpa 2018
r.N 675H.

23



11. YooBneTBopeHbl nn Bbl 06poxenaTenbHOCTLI0 M BEXNUMBOCTLIO PAaOOTHUKOB OpraHM3aLmm, ¢ KOTOPbIMA B3aUMOAENCTBOBAIMN
B AMCTaHLMOHHOW thopme?
ofla oHer
12. F'oToBbI NK Bbl pekomeHAOBaTb AaHHYI0 OpraHW3aLuto POACTBEHHUKAM U 3HAKOMbIM?
Ecnu opeaHusayus sensemcsi eduHcmeeHHol docmynHol, mo moenu bbi Bbi ee pexomeH0osamb, ecriu bb! bbina 803MOXHOCMb 8bIbopa
OpaaHusayuu?
ofla oHer
13. YpoBnetBopeHbI nu Bbl opraHn3auuoHHbIMU YCNOBUAIMU NpefoCTaBneHus yenyr?
K opeaHusayuoHHbIMU ycrogusiMu npedocmassieHusi yciye OmHocAmces: epahuk pabombi opaaHu3ayuU; Hagueayus eHympu opeaHu3ayuu
(Hanu4yue uHghopmMayUOHHBLIX mabnuyex, ykazamenel, cugHabHbIX mabso, uHghoMamos).
ola oHer
14. YpoBnetBopeHbI Ny Bbl B LLeNom ycrnoBUsMU OKa3aHWA YCnyr B opraHu3auum?
ofla oHer
15. Bawwm npeanoxeHuns no yny4ieHunio YCnoBuii OkazaHus yCnyr B JaHHOW OpraHu3aumu:

16. Baw non: o Myxckor o XeHckuit  17. Baw Bo3pact (nonHbIX 1em)

BNArOJAPUM BAC 3A YYACTHUE B OMPOCE!
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