ABTOHOMHAasi HeKOMMep4Yeckasi 00pa3oBaTe/ibHasi OPraHHU3aNHs
JAOIMNOJJIHHUTEJIBHOIO HpO(l)CCCﬂOHaJIbHOI‘O 06pa3OBaHPlﬂ
Axanemusi 00pa3oBaHus B3POCJBIX «AJIbTEPHATHBA)

A
AKAJEMHAI®
AJNBTEPHATHBA

YTBEPXIAIO

AHAJIMTUYECKHAU OTYET
0 pe3yJIbTaTaxX 0Ka3aHHUs yCJIyr 1o coopy, 06001eHHI0 H aHAJIH3Y HHPOpPMAHH
0 Ka4yecTBe yCJI0BHI oCylecTBIeHHsS] 00pa30BaTeIbHOM AeATEJbHOCTH
6 oOpazoBaTeJbHBIX OPraHU3aNHii, PACIIOI0KEHHBIX HA TEPPHTOPHH
CapnuHcKoro paioHHOro MyHHIHIIAJLHOIO 00 pa3oBaHHs
Pecny6nnku Kanmbikus

Kupos
2022



Ne COJEPXXAHUE Crp.

n/n

1 | BBenenue 3

2 | [lepedenpb opranuzaiiyii COraibHON ceppl, B OTHOIIEHUH KOTOPBIX 6
MIPOBOIMIIUCH COOp M 0000IIeHNe HH(DOPMAITUN O KAaYeCTBE YCIOBUI
OCYIIECTBIICHUS] 00Pa30BaTEIbHOM NESTEIBHOCTH

3 | HopmatuBHO-TIpaBOBOe oOecreueHne OIEHKH KadecTBa YCIOBHM 7
OCYIIECTBJICHUSI 00pa30BaTENbHONU JIEATETLHOCTH 00pa30BaTeNbHbIX
OpraHu3aun

4 | PesynbTaTel  0000mieHus — uHGOpPMAIlMU,  pa3MEIICHHOW  Ha 8
opuIMaNbHBIX caliTax 00pa30BaTENIbHBIX OpraHu3aluil  W/Win
MH(OPMAITMOHHBIX CTEH/IaX B MOMEIICHUIX YKa3aHHBIX OpraHu3aluii

5 | PesynpTaThl yIOBIETBOPEHHOCTH TpakJaH KadecTBOM ycioBuid | 13
OKa3aHusl yCIyT

6 |3HaueHus MO KaxJAOMy IIOKa3aTelo, XapakTrepusymromemy ooOmme | 16
KpUTEPUH OTICHKHU Ka4yecTBa yCIIOBUI OCYIIECTBIICHUS
00pa3oBaTEILHOMN AEATEILHOCTH

7 | OcHOBHBIE HENOCTAaTKHM B paboTe oOpa3oBaTeNbHBIX oOpraHuzauui, | 17
BBISIBJICHHBIE B X0/1€ cOopa u 00001eHuss nHpopManum 0 KauecTBe
YCIIOBUM OKa3aHUs yCIIyT

8 | BbiBOABI M TPEMSIOKEHHS 1O COBEPIICHCTBOBAHUIO JeATeabHOCTH | 19
00pa30oBaTeNbHbBIX OpraHu3aluil

9 | IpumoxxeHus 20

9.1 | KomuyecTBeHHbIE pe3yabTaThl HE3aBUCUMOW  OmeHkH KadectBa | 20
OKa3aHus yCIyT 00pa3oBaTeIbHBIMHA OpTraHU3AIUsIMU

9.2 | Iloka3arenu, xapakTepHU3ylolue 00Ire KpUTepuu OlleHKH kauectBa | 20
YCIIOBUU OCYILIECTBIICHUS obOpa3zoBaTeIbHON NEATENbHOCTU
OpraHu3alUsIMH, OCYIIECTBIISIONUMU 00pa30BaTeNbHYIO
JeSTEIbHOCTh 10 OCHOBHBIM OOII€00pa30BaTEIbHBIM MPOrpaMMam,
oOpa3oBaTeNbHBIM  MPOrpaMMaM  CpeIHero  MnpogeCcCHOHAIBHOTO
oOpa3oBaHMsl,  OCHOBHBIM  MporpamMmMaM  Npo¢eCCHOHAIBHOTO
00y4eHHsl, TONOJHUTEIbHBIM 00111e00pa30BaTEIbHBIM POrPAMMaM

9.3 | Kpurepumn, mokasareian W MO3UIKHN, IO KOTOPHIM BBITONHSIOT OLEHKY | 23
AKCIICPTHI

9.4 | Aukera JiJisl pECIIOHCHTOB 27

9.5 | Mcnonb3yembie COKpaIieHus 30




1. BBEJIEHUE

He3aBucumasi olieHKa KayecTBa YCJIOBHMM OCYIIECTBJICHHUS 00pa3oBaTelIbHON
nestenbHoctn  (manee — HOK  VYOOJ]) opraHuzaiuii, OCYIIECTBIISIIOIIUX
o0pa3oBaTeNnbHyl0 JEATEIbHOCTh (Jajee - oOpa3oBareibHas JesSTEIbHOCTD
OpraHu3allnii), BBIMIOJHSIETCS B LESAX MPEIOCTaBICHUS y4aCTHUKAM OTHOIIEHUN B
cthepe obOpazoBanus uHbopMaluu o0 YpOBHE OpraHU3aIMy pabOThl MO peaTH3aluu
00pa30BaTeNbHBIX MPOTPaMM Ha OCHOBE OOIIEAOCTYITHON HH(POPMAITHH.

OO0pa3oBaTebHBIM OPTAaHU3ANMIM BAaXKHO UMETh aKTyalbHYI0 MH(GOPMAIHIO O
KaueCTBE YCIOBUM OCYIIECTBICHUS 0O0pa30BaTEIbHOM AEATENIBHOCTH MJISI TOTO,
9TOOBI CBOCBPEMEHHO BHECTH KOPPEKTHUPOBKH B 00Opa30oBaTeIbHBIC MPOTPaAMMBI U
YCJOBUS, HEOOXOIUMBIEC JIJISl UX peaTU3alIUH.

Hacrosmunii ananutnueckuid otuetr mnpexacrtaBieH AHOO [IIO Axapemueit
0o0pa3oBaHUs B3pOCIBIX «AJIbTEpHATUBA», KOTOpas OCYIIECTBUIA cOOp, 0000IIeHHE
M aHaiau3 HUHQOpPMAIMM O KAayecTBE YCJIOBHM OCYIIECTBICHUS OOpa30oBaTEIbHOU
nesiTtenbHOCTH 6 00pa30BaTENbHBIX OpraHU3allfil, pPaClONIOKEHHBIX HA TEPPUTOPUH
CapriuHcKOro palOHHOTO MYHUIIMITAIBHOTO 00pa3oBanus PecriyOnuku Kanmbikusi.

Ouenka  Kauecmea  ycio6uil  ocyujecmeneHus  00pa306amenbHou
0esamenbHOCH U NPOU3EO0UNACH NO CTIEOYIOUUM KDUMEPUAM:

1. OTkppiTOCTF W JOCTYNHOCTh  MH(pOpManuum 00  OpraHu3alud,
OCYILIECTBIIAIONIEN 00pa30BATEIBHYIO NEATENBHOCTD;

2. KompopTHOCTD yCIIOBUH, B KOTOPBIX OCYIIECTBISIETCS 0Opa3oBaTeiIbHAS
JeSITeNbHOCTD;

3. JlocTymHOCTh 00pa3oBaTeIbHON ACSITENFHOCTHU 1 MHBAJIHIOB;

4. JIoOporkenaTeabHOCTb, BEXKIMBOCTh PAOOTHUKOB OpraHU3alliy;

5. Y 10BIETBOPEHHOCTD YCIOBUSMU BEACHUS 00pa30BaTEIbHOMN 1€ATEIBHOCTH.

Obvekm HOK YOO/ - 6 oOpa3oBaTeIbHBIX OpTaHU3aIUi, PACIIOJIOKEHHBIX Ha
Tepputopuu CapruHCKOr0 palOHHOTO MYHHUIMNAIbHOTO oOpa3zoBaHusi PecrnyOnuku
Kanmpikusi.

Ieny HOK YOO/ - niony4yeHue akTyallbHOW JOCTOBEpPHOM WMH(MOpMAIuu s
NPUHATUS W pealu3aldd  CBOEBPEMEHHBIX  YINPABICHYECKUX  PEIICHMI,
HaIlpaBJIEHHBIX Ha MOBBIIICHHE KAYECTBA YCIOBUI OCYIIECTBICHUSI 00pa30BaTEIbHOM
nesTenbHOCTH 6 00pa30BaTENbHBIX OpraHu3aliii, pacloJOXKEHHBIX HA TEPPUTOPHUU
CapnuHCKOro pailOHHOTO MYHHITUTIAILHOTO 00pa3zoBanus PecnyOnuku KanMbikusi.

3aoauu HOK YOO/I:

1. Pa3paboTtath METOJUKY M HWHCTPYMEHTApUM Uil HE3aBUCHUMOW OIICHKHU
KauecTBa  YCJIOBMM  OCYILECTBIIEHHS  OOpa3oBaTeNbHOM  JAESATENbHOCTH 6
o0Opa30BaTeNbHBIX OpraHU3alMii, PacloJIOKEHHbIX Ha Teppuropun CapHHUHCKOTO
pailoHHOTO MyHUIIMNIAIBHOTO oOpa3oBanus Pecrybnuku Kanmpikus.

2. OcyuiectBUTh cOOp H 00OOIIEHME JaHHBIX O KauyecTBE YCIOBHIA
OCYILIECTBIECHUSI 00pa30BaTEIbHON AEIATEILHOCTH 6 00pa30BaTENIbHBIX OpraHU3allHi,



pacmojoXeHHbIX Ha Tepputopun CapnHHCKOTO PpalOHHOTO MYHHIMIIAIBEHOTO
obpazoBanus Pecriyonuku Kanmbikus.

3. BemmomHuTh aHanmM3 W OIEHKY (aKTHUYECKUX 3HAYCHUH KpUTEPHEB U
noka3aTeyield, OTpPaKaloIUX KadeCcTBO YCJIOBHUW OCYIIECTBIECHHUS 00pa30BaTeIbHOU
AesTeNbHOCTH 6 00pa3oBaTeIbHBIX OpPraHU3alri, PacloJIOKEHHBIX Ha TEPPUTOPUU
CapnuHCKOro pailOHHOTO MYHHUITUTIAIBHOTO oOpa3oBanus Pecyonmuku Kammbikust.

4. ChopmynupoBaTh MNPEJIOKEHHs] 110 TOBBIIICHUIO KadyecTBa YCJIOBHIA
OCYIIECTBICHUS 00pa30BaTEIbHON AEITETLHOCTH 6 00pa30BaTEIbHBIX OPraHU3AIIHH,
pacmojoXeHHbIX Ha Tepputopun CapnHHCKOTO paOHHOTO MYHHIMIIAIBEHOTO
oOpazoBanus Peciyonukn KanMbikus.

Imansl evinoanenus paoom:

Oran 1. PazpaboTka MeTOAMKM M HHCTpyMEHTapus cOopa U 0000IIEeHHS
uH(pOpMaIMU O Ka4eCTBE YCJIOBHM OCYIIECTBICHHS 00pa30BaTEIbHOM JNEATEIbHOCTH
6 oOpa3oBaTeIbHBIX OpraHU3allfil, pPacloiIOKEHHbIX Ha TeppuTopuu CaprnuHCKOro
PaliOHHOTO MYHUIIUNIAILHOTO 00pa3zoBanus PecnyOnuku Kanmbikus.

Ortan 2. COoop u 0000lIEHNE JTaHHBIX O KauyeCTBE YCIOBUN OCYIIECTBIICHHUS
o0pa3oBaTeNnbHOM JAeSITeIbHOCTH 6 00pa30BaTEIbHBIX OpPraHU3aIlfi, PacIoI0KEHHBIX
Ha Tepputopun CaprnUHCKOTO paOHHOTO MYHHUIMIAIBLHOTO  OOpa30BaHUS
Pecny6nuku KanMbrkus.

Oran 3. O6paboTtka ¥ aHanu3 WH(OpMAIUU, MOJYYEeHHOH B Xozae cOopa u
000011eHrs MHPOpPMAIIUU O KAueCTBE YCIOBHM OCYIIECTBICHHUSI 00pa30BaTEIIbHOU
neATeIbHOCTU 6 00pa30BaTENIbHBIX OpraHU3allii, PacloOKEHHBIX HAa TEPPUTOPUU
CapnuHCKOro pailOHHOTO MYHUITUIIAILHOTO 00pa3zoBaHus PecnyOnuku KanMbikusi.

Buibopounasn COBOKYRHOCHLb uccneooeanus  —319 norpeouTeneit
o0pa3oBaTenbHbIX YCIAYr U3 6 00pa3oBaTeNbHbIX OpraHU3alUid, PacloJIOKEHHBIX Ha
tepputopur CapmuHCKOTO pailOHHOTO MYHHUIIMIIAILHOTO oOpa3oBaHus PecrmyOmuku
Kanmbikusi.

Tabauya 1.
Hupopmayua 06 oocnedosannvix 00pazoeamenbHvlx OP2AHU3AUUAX

Ne IHoanoe CoxkpamnieHHnoe CoBokynHocts | [loas
n/n HAHMMEHOBaHHUe HaMMEeHOBaHHUe HCCJICIOBAHMUS | PECIOH
o0pa3oBaTe/ibHOI o0pa3oBaTe/ibHO (ueJ1.) €HTOB
OpraHu3anuu i *T'ene-| Boioopo| (%0)
OpraHu3aluuu pajbH| 4YHas
asi
1 | MYHUIIUITAJIBHOE KA3EHHOE |MKOY «Apmanb- 34 14 41%
OBHIEOBPA3OBATEJIBHOE 3enbMeHCKas
YUYPEXIEHUE «APIIAHb- |COIlL»
3EJIBMEHCKAA CPEIHAA
OBIIEOBPA3OBATEJIBHASA
[TKOJIA»
2 | MYHULUITAJIBHOE KA3EHHOE [MKOY 49 22 45%
OBLIEOBPA3OBATEJIBHOE «Kuposckas
YUYPEXIEHUE «KNPOBCKAA |COILL»
CPEJIHAA




OBILIEOBPA3OBATEJIbHA
IIKOJIA»
3 | MYHULIUITIAJIBHOE KA3EHHOE |[MKOY 51 21 41%
OBHIEOBPA3OBATEJIBHOE «KanykoBckas
YUPEXJIEHUE «KAHYKOBCKAA |Com umenu C.b.
CPEJIHAA Ko3zaeBay
OBIIIEOBPA30OBATEJIbHA
INKOJIA UMEHU C.b. KOSAEBA»
4 | MYHUIUITIAJIBHOE KA3EHHOE [MKIOY 165 93 56%
JOIIKOJIBHOE Canosckuii
OBPA3OBATEJIbBHOE JETCKUI caf
YUPEXJIEHWE CAJIOBCKUI
JIETCKUI CAJl
S5 | MYHULUIIAJIBHOE BIOJKETHOE MBY 10 «leutp 271 108 40%
YUPEXJIEHWE pa3BUTHS AETEI»
JOIIOJIHUTEJIBHOI'O
OBPA30OBAHUNA «IEHTP
PA3BUTUS JETEN»
6 | MYHUILIUIIAJIBHOE KA3EHHOE |[MKYVY 1O 151 61 40%
YUYPEXJIEHNE «CamoBckast
JOIIOJIHUTEJIBHOI'O JeTcKas IIKOoJIa
OBPA30OBAHUIA «CAIOBCKAS |uckyccTB»
JAETCKAS HIKOJIA UICKYCCTB»

* Cymma oOmieil yrcieHHOCTH poauTteneil u oOyuatomuxcs 14 ner u crapue. [lokaszarens
B3aT Ha 2021 roj (kayieHIapHBIi roj, mpeanecTByomwmii roxy nposeneaus HOK YOO).

Memoowbt uccnedosanus.

B kayecTBe OCHOBHBIX METOJOB TIOJYYEHHUS JIOCTOBEPHBIX CBEACHUN O
NeATEeIbHOCTU 00cIieTyeMbIX 00pa30BaTEIbHBIX OpPraHU3alUui BBICTYIWIA U3YYEHUE
uHpopmManuu Ha OQUUUATBHBIX CcaWTax WIMd HUHPOPMALMOHHBIX CTEHIaX
o0Opa3oBaTeNbHBIX OpraHU3aIlN, a TAK)KEe aHKETHBIN OTPOC.

B mporecce wuccnemoBanus ObLIM  COOMIOACHBI TPEOOBAHHWS HOPMATHBHOM
MpaBoOBOM 0a3pl K TPOLEAYype OIEHKH KayecTBa YCIOBUM OCYIIECTBICHHUS
oOpazoBarenbHON NEeATEIIbHOCTH OpraHU3alUsIMU, OCYILIECTBIISIOIINMHI
00pa3oBaTeNbHYIO A TEIHHOCTD.

Cpoku npoeeoenuss HOK YOO/]: wuccnenoBanue ObuI0 mpoBeaeHo ¢ «01»
HOs10pst 2022 1. o «25» nexabps 2022 r.



2.IEPEYEHb OPTAHM3AIIMMA COIUAJIBHOM C®EPHI, B
OTHOIIEHUHN KOTOPBIX MHNPOBOAMUJINCH CBOP M OBOBHIEHME
UH®OPMAIIMM O KAYECTBE VYCJOBUH OCYUECTBJIEHUA
OBPA3OBATEJBHOUN JESTEJBHOCTH

Tabauuya 2.

Ilepeuens 006cnedosannplx 00pPA306amenbHbIX OP2AHUZAUUL

Ne
n/n

Ilo1HOe HAMMEHOBaHUE OPTraHU3ALINH,
OCyLIeCTBJISIONIEH 00pa30BaTe/IbHYIO 1eITeJIbHOCTh

CoxkpaieHnHoe
HAHMeHOBaHUe
OpraHu3aIuu,
oCyleCcTBJISIOIIEH
o0pa3oBaTe/IbHYIO
AeSITeJIbHOCTh

MYHUIIUITAJIBHOE KA3EHHOE
OBIIEOBPA3OBATEJIbHOE VYYPEXJIEHUE «APIIIAHb-
3EJIBMEHCKAS CPEIHASA OBHIEOBPA3OBATEJIBHASA
IIKOJIA»

MKOY «Apmianb-
3enpMmeHckasgs COILDy

MVYHULUIIAJIBHOE KA3EHHOE
OBIIEOBPA30OBATEJIbBHOE YUPEXJIEHWE
«KUPOBCKASA CPEJHAA OBIHIEOBPA3OBATEJIBHAS
IIKOJIA»

MKOY «Kuposckas
COIL»

MVYHULIUITAJIBHOE KA3EHHOE
OBLIEOBPA3OBATEJIbHOE YUYPEXIEHUE
«KAHYKOBCKAA CPEIHAA OBLIIEOBPA3OBATEJIbHA A
HTKOJIA UMEHU C.b. KOSAEBA»

MKOY «Kanyxosckas Cou
umenu C.b. KozaeBa»

MYHULUTIAJIBHOE ~ KA3EHHOE  JIOIIKOJLHOE
OBPA3OBATEJIHOE ~ VYPEX/EHUE  CAJIOBCKUIA
JIETCKUI CAJ]

MKJIOY CanoBckui
JIETCKUH cal

MVYHULIUITAJIBHOE BIOJKETHOE YUYPEXIEHUE
AOIIOJIHUTEJIBHOI'O OBPA30OBAHUA «IEHTP
PA3BUTHUA AETEN»

MBY 10 «llenTp pa3Butus
JneTen»

MVYHULIUITAJIBHOE KA3EHHOE YYPEXJEHUE
JOITOJIHUTEJIBHOI'O OBPA3OBAHUA «CAILOBCKASA
JETCKAS HIKOJIA UCKYCCTB»

MKY 10O «Canockas
JIETCKasl IIKOJIA UCKYCCTBY»




3. HOPMATHUBHO-ITPABOBOE OBECIIEYEHHUE OIHEHKH
KAYECTBA YCJIOBUH OCYHIECTBJIEHUSI OBPA3OBATEJIBHOM
JAEATEJBHOCTH

He3aBucumMas olleHka KayecTBa YCIIOBHUM OCYIIECTBICHHS 0Opa30oBaTeIbHOM
NEATEIIbHOCTA BBIIIOJHEHA B COOTBETCTBHM C KPUTEPUSIMU M IOKA3aTEIISIMU,
npeaycmotrperHsiMu nipouenypod HOK YO O/] opranuzanuii, OCyIIECTBIISIIOIIAX
0o0pa3oBaTeNbHYIO ACSITEIHHOCTh, B COOTBETCTBUU:

- ¢ @©3 or 29.12.2012 Ne 273-®3 «OO0 obOpa3zoBanuu B Poccuiickoii
Denepanum»;

- ¢ IlocranoBnenuem IlpaBurensctBa P® ot 31 mas 2018 r. Ne 638 «O06
yrBepkaeann IlpaBun cObopa u 0000meHnss wHPOPMAMA O KadyeCTBE YCIOBHMA
OKa3aHUsl YCIAYr OpraHu3anusMu B cdepe KyJIbTYpbl, OXpaHbl 3J0POBbS,
o0pa3oBaHusl, COLMAIBHOIO OOCITY)XKMBaHUS M (enepaibHbIMU  YUPEKICHUIMU
MEJIUKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- ¢ Ilpukasom MuHuCTEpPCTBA TpyAda M COLMAJIBHOW 3aliuThl Poccuiickon
®enepanuu oT 30 okTsi0pst 2018 1. Ne 6750 «OO0 yTBEpKI€HUN METOJAUKHU BBISIBIICHUS
U 0000IIeHNST MHEHMsI TpaxJaH O KayecTBE YCJIOBHM OKa3aHWUs  yCIyT
OopraHu3anusMu B cepe KyJIbTYypbl, OXpaHbI 3I0POBbs, 00pa30BaHMUsI, COLIUATLHOTO
oOcnykuBaHusi W (GenepalbHbIMU  YUPESKICHUSMU  MEIUKO-COIUATIBLHOM
AKCIEPTU3BIY;

- ¢ Ilpuxazom MuHHuCTEpPCTBA Tpyda M COLMAIBHOM 3amuThl Poccuiickon
®enepanuu oT 31 mast 2018 1. Ne 3441 «O0 yTBEpKIC€HUU €IUHOTO MOPSAIKA pacuera
MOKa3aTesield, XapakTepU3yloUMX OOLMe KPUTEPUH OLICHKM KadecTBa YCJIOBHM
OKa3aHWsl YCIAyr OpraHuzauusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBbA,
o0pa3oBaHUsl, COIMAIBHOIO OOCIYXMBaHUS U (QeAepaJbHbIMU YUPEKICHUIMU
MEJUKO-COLIMAIbHON IKCIIEPTUBIY;

- ¢ IIpukazom MunuctepctBa mnpocBeuieHuss Poccuiickoit @enepauun ot 13
Mapta 2019 r. No 114 «O06 yTBepkKIeHHH TOKa3aTesel, XapaKTepu3yoImuX O0IIre
KpUTEPUU  OIICHKM KauyecTBa  YCJIOBHM  OCYIIECTBJICHHsS  0Opa3oBaTeIbHOM
NEeATEeIbHOCTH OpraHU3alUsIMHU, OCYLIECTBIISIOIUMHA 00pa30BaTEIbHYIO
NEeSATENBHOCTD o OCHOBHBIM o011eo0pazoBaTebHBIM MporpaMmanm,
oOpa3oBaTenbHbIM TporpaMMaM cpeaHero mnpodeccuoHaIbHOrO 00pa3oBaHMs,
OCHOBHBIM IporpaMMaM  MPO(PECCHOHAIBHOTO  O0y4YeHUs, JOMOJHUTEIHHBIM
00111€00pa30BaTEIbHBIM MPOTPaAMMaM);

- ¢ Ilpukazom MunuctepctBa (uHancoB Poccuiickoit dexnepamnuu ot 7 mas
2019r. Ne 66H «O coctaBe MHpOpMAMU O pe3yJbTaTaX HE3aBUCUMOHN OILICHKU
KauecTBa YCIIOBUM OCYUIECTBJICHUS oOpa3oBaTenbHOI NesITEeNbHOCTU
OpraHu3alMsIMH, OCYILECTBIAIONIMMU 00pa30BaTEIbHYIO JAESITENbHOCTh, YCIOBHM
OKa3aHMsl yYCIOyr OpraHu3alUsMd  KYJbTYpbl, COLMAIIBHOIO  OOCIYKMBaHUA,
MEJUIIMHCKUMHU  OpraHu3alusIMH, (QelAepaTbHbBIMH  YUPSKICHUSIMH  MEIUKO-
COIMAJIBHON DKCIEPTHU3bI, pa3MeniaeMoll Ha OQUIIUATFHOM CalTe ISl pa3MEeIICHUs
uHDOpMAIMU O TOCYJAPCTBEHHBIX H  MYHHUIIUNAIBHBIX  YUPEIKICHUSAX B
WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTu «VHTepHeT», BKIIOYAsl E€IUHBIC
TpebOBaHMs K TaKOW WH(GOPMAITNH, U TTOPSIIKE €€ pa3MEIICHHs, a TAKKe TPEOOBaAHUIX



K Ka4eCTBY, yIOOCTBY M MPOCTOTE MOUCKA YKa3aHHOW HH(POPMAIINI» U HA OCHOBAHHUH
JloroBopoB 006 okazanuu ycayr oT «01» HosOps 2022 r. Ne 10151.

4. PE3YJIBTATBI OBOBIIEHUSI HH®OPMAIIVMHA, PASMEIIIEHHON
HA O®UIIMAJIBHBIX CAMTAX OBPA3OBATEJIBHBIX OPTAHU3AIIUM
NWNJIN HUHOPOPMALIUOHHBIX CTEHJIAX B ITNIOMEUWEHUSAX
YKA3AHHBIX OPTAHU3AITUI

B nmanHOoM pazgene mpencraBieHa mojHAas HHOpManMs MO  CIEAYIOLUM
KpUTEPUSIM:

Kputepuii 1. OTKpBITOCTH M JO0CTYNHOCTH, MHPOPMALUM 00 OpraHU3aluH,
OCYLIEeCTBJIAIOLIEH 00Pa30BATEJIbHYIO AeATEJbHOCTD.

Ilokazameny 1.

CooTtBeTcTBUE MHQOpPMALMU O ACSITEIBHOCTA OpraHu3alli, pa3MEIICHHOW Ha
OOLIEeTOCTYITHBIX MH(POPMAIIMOHHBIX pECypcax, €€ COAepkKaHUIo U MOPsAKY (popme)
pa3MenIeHus, YCTAaHOBJICHHBIM HOPMAaTUBHBIMU ITPABOBBIMH AKTAMH:

- Ha TH(POPMAILIMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3aliy;

- Ha opUIHATEHOM caire OpraHu3aLNH B UH(POPMaLIMOHHO-
TEJIEeKOMMYHUKalMOHHOHU ceTu «HTepHeT» (nanee - caiiT).

Ilokazameny 2.

Hanuuue Ha oduumansHOM caiite opraHu3anuu (yupexaeHus) uHpopMaluuu o
JUCTAHIIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M M B3aMMOJICHCTBUS C MOJydaTeIs MU
YCIYT U UX (DYHKIIMOHUPOBAHUE:

- Tenedona;

- 3JICKTPOHHOW MOYTBHI;

- DJIEKTPOHHBIX CEpBUCOB ((popma uisi MoJayu 3JIEKTPOHHOIO OOpallEeHUs,
ITOJIyYEHHE KOHCYJIBTAIMU MO OKAa3bIBAEMBIM yCIyram, pasnaen «Yacro 3axaBacMble
BOIIPOCKI»);

- TEXHUYECKOM BO3MOXHOCTH BBIPQKEHUS MOJydaTeIsIMH 00pa30BaTEIbHbBIX
yCIyT MHEHMsI O Ka4eCTBE OKa3aHUs ycHyr (HaJuuue aHKEThbl Ui OIpoca rpakKiaaH
WJIY TUTNIEPCCHUIKU Ha HEe).



Jisi mosrydeHusi 3HAYEHUIl MO mMoka3aTear 1 SKCHepThl OpraHU3aIMU-ONepaTopa M3ydaad Hajaudne WHGOpManuu Ha
caiiTax 00CJeTOBaHHBIX 00pa30BaTeNIbHBIX Opranu3zanuil no 37 nozunusam (cMm. [punoxenue 9.2).
O1ieHKa M0 KaXKI0H MO3UITUK OCYIIECTBIISIIACK M0 IKajie na/Het (na — 1 6amt, Het — 0 0asuioB).

PGBYJILT&TBI BBITTEAIAT CIICOYIOIIUM O6p8,30M.
Tabnuuya 3.
Hoxkazamens 1. Coomeemcmeue unghopmayuu o 0eamenpbHOCmu OpP2anu3ayuu,
DPA3MeuLeH Ol HA 00UWE00CMYNHBIX UHMOPMAUUOHHBIX PeCypCax,
ee cooepircanuro u nopaoky (ghopme) pazmewenus, ycmanoei1eHHbIM HOPMAMUBHBIMU NPABOGHIMU AKMAMU
HA UHQOPMAYUOHHBIX CIEHOAX 8 NOMEW|eHUU OP2AHU3AUUN U HA OPUUUATLHOM calime OP2aHU3aAUUU
6 UHOPMAUUOHHO-MEIEKOMMYHUKAUUOHHOU cemu «Unmepnemy
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Hanuuue undgopmanumn
1 | o ;mare co3nmanusi oOpa3oBaTeNbHON OpraHu3aluu na na na na na na
2 | 00 yupenurene (yapeauTensx) o0pa3oBaTeIbHON OpraHu3aiin Ja Ja na na na na
3 | 0 MecTe HaXOXKJIeHUs1 00pa30BaTeNbHON OpraHu3aiuu, Grmanax (Ipu UX HATHYUHN) Ja Ja na na na na
4 | o pexume, rpaduke paboThI nia nia na na na na
5 | 0 KOHTaKkTHBIX TenedoHax M 00 agpecax dIEKTPOHHOU MOYTHI Ja Ja na na na na
6 | o cTpykType u 00 opraHax ympaslieHus 00pa30oBaTelbHOIN OpraHu3aluu Ja Ja na na na na
Pa3memenue konuii

7 | ycraBa o0pa3oBaTeabHON OpraHU3aIuu Ja Ja na na na na




8 | nuueH3uii Ha OCYIIECTBIEHHE 00Pa30BATENbHOM ASSITEILHOCTH (C MPHIIOKEHHUSIMHU) HET HET HET Ja Ja Ja
9 | cBUIETENBCTBA O TOCYAAPCTBEHHOM aKKpeIUTauH (C IPUIIOKEHUSIMH ) Ja Ja Ja HET | HET HET
10 | mmana  (UHAHCOBO-XO3SMCTBEHHON  NIEATENBHOCTH  OOpa30BaTENbHON  OpraHu3allvu, | HeT Ja na na na na
YTBEP>KACHHOTO B YCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®denepanuu mnopsiike,
WU OIOPKETHOU CMETHI
11 | nokanpHBIX HOPMATHMBHBIX aKTOB, MPEAYyCMOTPEHHBbIX uyacThio 2 crathu 30 denepanpHOro | naa na na na na na
3akoHa «O06 obpa3zoBanuu B POy
12 | mpaBwi1 BHYTPEHHEro pacrhopsiika OOy4aroIMXcsi, BHYTPEHHETO0 TPYAOBOIO pacmopsiaka u | Ja na na na na na
KOJUUIEKTUBHOTO JIOTOBOpa
Pa3melnenne cBenenmii
13 | o0 ypoBHe oOpazoBaHus na na na na HET HET
14 | o dopmax oOyueHus Jia Ja Ja Ja Ja Ja
15 | o HOpMaTHBHOM CpoKe OOyueHus na na na na na na
16 | o cpoke melicTBHS TOCYIApPCTBCHHOW aKKpPEAWTAIMU OO0pa3oBaTebHON MporpamMmbl (IIpw | Ja na na HET | HET HET
HAJIMYUU TOCYJApCTBEHHOMN aKKpEeAUTaIUN)
17 | onucanue oOpa3oBaTeNbHON NPOrpaMMbl C MPUIOKEHUEM €€ KOITUU HET HET HET Ja Ja Ja
18 | 00 yueOHOM IUTaHEe ¢ MPUTIOKEHUEM €TO KON na na HET na na HET
19 | apHOTanuu k pabouuM mporpamMmaM ITUCHHUIUIMH (M0 KaXIOW IUCHUIUIMHE B COCTaBe | Ja na HET | HEeT | HeT HET
00pa30BaTeNbHON NPOrpaMMbl) ¢ MPHJIOKEHUEM UX KONUH (TIpU HAJIMYHH)
20 | xameHAapHBIA y9eOHBIN TpadUK ¢ IPIIIOKEHUEM €T0 KOTTHH HET HET HET Ja Ja HET
21 | 0 METOIMYECKUX U MHBIX TOKYMEHTax, pa3paOOTaHHBIX 00pa30BaTeIbHON OpraHu3alnuent s | Her HET HET na na na
obecrieueHrs 00pa30BaTENIHLHOTO MpoIecca
22 | 0 peanu3yeMbIX 00pa30BaTENbHBIX MPOrpPaMMax HET na Ja Ja Ja Ja
23 | 0 YHCIIEHHOCTH OOYyYaromuxcs IO peaTn3yeMbIM 00pa30BaTEIbHBIM IMPOTpaMMaM 3a CUET | HeT HET HET Ia Ia HET
Oromkera cyobekra Poccuiickoit Denepaiyiy, MECTHBIX OIOJKETOB M IO JIOTOBOpaM 00
0o0pa30BaHMM 3a CYET CPEACTB (PU3NUECKUX U (MIIN) FOPUINYECKHX JIMIL
24 | o s3pIKax 0O0pazoBaHUs a na Ia na na na
25 | 0 ®I'OC, 06 0Opa3oBaTEeIBLHBIX CTAHIAPTAX ma ma na na na na
26 | o pykoBojuTele 00pa30BaTEILHON OPraHN3allii, €T0 3aMECTHTEIISIX Ja Ja na na na na
27 | 0 MepCcOHAIBHOM COCTaBe MEAArOTHYeCKUX pabOTHUKOB C yKa3aHHUEM ypOBHS 0OpazoBaHus, | Ja na na na na na

KBaJIM(UKAIMK U OTIbITA paOOTHI




28 | o MarepHaIbHO-TEXHHUYECKOM 00ECTIeYeHUH 00pa30BaTEIbHON AEATEIbHOCTH Ja Ja Ja Ja Ja Ja

29 | 0 KOIMYECTBE BAKAaHTHBIX MECT JUIs mpuema (IepeBojia) MO KaKIoW 00pa3oBaTENbHOM | 1a na na na HET na
porpaMMme, NpohecCru, CeUATbHOCTH, HAITPABJICHUIO MOJTOTOBKH

30 O HaJIMYUKU KW YCIOBHAX IIPCAOCTABIICHUSA O6y‘-IaIOIJ_[I/IMC$I CTHHeHﬂHﬁ, MCp COI_[I/IaHBHOI‘& HET HET HET HET HET HET
TOJIJICPIKKH, O HAJTMYHUU OOICIKUTHS, MHTEpHATA

31 | 00 oObeMe 00pa3oBaTCIBHOM JCATEIBHOCTH, (HHAHCOBOE OOECIICUCHHE KOTOPOM | HET HET HET Ja Ja Ja

OCYILLIECTBISICTCA 3a CYeT OOPKETHBIX AaCCUTHOBaHMM (elepanbHOro Orojkera, OHOIKETOB
cyobexToB Poccuiickoit denepanyn, MECTHBIX OIO/PKETOB, IO JOroBopaM 00 00pa3oBaHUU 3a
CUeT Cpe/ICTB PU3UUECKUX U (MITH) FOPUIMYECKUX JIHIL

32 | o TpyIOyCTPONCTBE BHITYCKHUKOB HET HET HET HET HET HET
33 | oTueT 0 pe3ynapTaTax caMoo0CIeOBaHUS HET HET na na na na
34 | MTOKYMEHT O TOpsJIKE OKa3aHWs IIATHBIX OOpa3oBaTENbHBIX YCIYr, B TOM 4YHCIIe oOpasell | Her HET HET HET HET na

JI0roBOpa 00 OKa3aHWW IUIATHBIX O0pa30BaTENbHBIX YCIYT, JOKYMEHT 00 YTBEpKICHUH
CTOMMOCTH 00y4eHHsI 110 Ka)JI0i 00pa30BaTeIbHON MPOrpamMme

35 | moxkymeHT 00 YCTaHOBJIIEHHMHM pa3Mepa IUIaThl, B3MMaeMOW C pOJOUTENCH (3aKOHHBIX | HET HeT | HeT | HeT | Her na
MIpeJICTaBUTENECH )

36 | mpeanmucaHus ~OPTraHOB, OCYIIECTBISIONIMX TOCYIAapCTBEHHBIH KOHTpOJIb B  cdepe | Her na na na na na
00pa3oBaHMsl, U OTYETHI 00 MCIIOJIHEHUH YKa3aHHbIX MpeanrcaHuil (Ipy HaJIMYUK)

37 | maas wHpopManus (O HE3aBHUCHMOW OIICHKE KadecTBa YCIOBUH OKa3aHWs yCIyr | na Ja Ja Ja Ja Ja

O6p830B3TCJ'ILHOfI OopraHu3anuvu, 00 WHHOBAIIMOHHOU ACATCIIBHOCTH, I/IHaSI)

Hroro (6ansoB): | 23 26 25 30 28 28

JIJisl moJiy4yeHHusl 3HAYEHUI MO MOKA3aTe 0 2 SKCIEPThl OpPraHU3allMu-0TepaTopa M3ydyaldu Haludue MHPOpMalud Ha
caiiTax 00CJIeTOBaHHBIX 00pa30BaTEIIbHBIX OPTaHU3AIUN B COOTBETCTBUU C 4 MO3UILIUSIMH.
Pe3ynbTaThl BRITISIAT CASTYIOUIAM 00pa3oM.



Tabauua 4.
Iloxazamens 2. Hanuyue na opuyuanvnom caiime opeanuzayuu (yupercoenus)
UHgopmayuu 0 OUCMAHYUOHHBIX CROCODAX 0OPAMHOIL C8A3U

U 63aUMO0EUCMEUA C ROTIYUAMENAMU YCAYe U UX PYHKUUOHUPOGAHUE
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1 | renedona na na ma na na na
2 | 2MIEKTPOHHOUN MOYTHI ma ma na na ma ma
3 | DIEKTPOHHBIX cepBUCOB (dopMa A ToAa4YM  DJIEKTPOHHOrO oOparieHus (KanoOsbl,
npeiokeHus1), pazaena «Yacto 3amaBaeMble BOIMPOCH», IMOJTyYE€HHWE KOHCYJIbTAIUU TI0
OKa3bIBaEMBIM yCIIyTaM U Tp.) na na na na na na
4 | TeXHMYECKOW BO3MOXHOCTU BBIPAXKEHUS TOJTydaTeJIeM YCIyr MHEHHUS O KadeCTBE YCIIOBUMA
OKa3aHUs yCIyTr 00pa30BaTeIbHONM OpraHu3aIei na na na na na na
Hroro (0aanoB) 4 4 4 4 4 4




5. PE3YJIBTATHI YIOBJETBOPEHHOCTHU I'PAKJIAH KAUECTBOM YCJIOBUM OKA3AHUSA YCJIYT

B nanHOM paszene npencrasieHa HHGOpMaLus MO CIAEAYIOIINUM KPUTEPUSIM:

Kpurepuii 1. OTKpBITOCTh M JOCTYNIHOCTH, HH(pOpManuu 00 OpraHu3anuM, OCyLIeCTBJIsSIIOIIENl 00pa3oBaTeIbHYIO
AEATEJbHOCTb.

Iloxkazamens 3. [lona nomydateneid 00pa3OBATENbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW U
JTOCTYIMHOCTHI0 MH(POPMAIIMK O NEATETbHOCTH OpraHU3allii, Pa3MEIIeHHON Ha MH(OPMALMOHHBIX CTEHIaX, Ha caiite (B % oT
00I11ero YnciIa ONpOUIeHHBIX NOoTy4aTeneid 00pa30BaTEeIbHBIX YCIYT).

Kpurepuii 2. KomdoprHOCTS YyC/10BHI, B KOTOPBIX OCYLIECTBJISIETCH 00pa3oBaTe/bHAs 1eATeIbHOCTb.
Ilokazamensy 2. Jlons nonydareneil oOpa30BaTEIbHBIX YCIYT, YJOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUM, B KOTOPBIX
OCYILIECTBIISIETCS 00pa3oBaTeIbHas AeATEIbHOCTD (B % OT OOIIETo YUCIa ONPOIIEHHBIX MOodyyaTesiel 00pa3oBaTeNbHbIX YCIYT).

Kpurepmii 3. locTynmHOCTh 00pa30BaTeIbHOM 1eATEJIbHOCTH 1JISI HHBAJIUIO0B.
Hokazamens 3. Jlons nonydaTeneil oOpa3oBaTeIbHBIX YCIYT, yIOBIETBOPEHHBIX JOCTYITHOCTHIO 00Opa30BaTEIbHBIX YCIYT
JUTsl THBATHIOB (B % OT 00IIIero 4Kciia OMpoIIeHHBIX ToJydaTesieil 00pa30BaTeNbHbIX YCIYT - UHBAJIHUJIOB).

Kpurepuii 4. /100poke1aTe/IbHOCTD, BEAKJIUBOCTH PA0OTHUKOB OPraHU3ALUM.

Ilokazamens 1. Jlons nonyyateneit o0pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX J0OPOKEIATEILHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3allMM, 00ECIECYNBAIOIIMX NEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE MOIydaTesiss 00pa30BaTeIbHON yCIyru
IIPU HEMOCPEICTBEHHOM OOpallleHMH B OpraHu3aiuio (Harmpumep, paOOTHUKA MPUEMHOW KOMHMCCHM, CEKpeTapuara, yuyeOHOu
gacT) (B % OT 00111eT0 YKcia ONPOIIEHHBIX MOJydaTesiel 00pa3oBaTeIbHBIX YCIIYT).

Ilokazamens 2. Jlons nonyyateneit oOpa3oBaTeNbHBIX YCIYT, YJIOBJIECTBOPEHHBIX T0OPOKEIATEILHOCTHIO, BEKIMBOCTHIO
paOOTHUKOB OpraHU3alMK, OOECIEUYMBAIONINX HEMOCPEICTBEHHOE OKa3aHWE O0O0pa30BaTEeNIbHOW YCIYrW Tpu OOpalieHuu B
OpraHuzanuio (Hampumep, MpenojaBaTeNid, BOCHUTATENH, TPEHEPhl, MHCTPYKTOPHI) (B % OT 0OILIEro umciaa ONpOIIEHHBIX
noJryyaTtesnei 00pa3oBaTeNIbHbBIX yCIYT).

Ilokazamensy 3. Jlons nonydareneil oOpa3oBaTeNbHBIX YCIYT, YIOBICTBOPEHHBIX J100pPOKEIATEIbHOCTHIO, BEXIUBOCTHIO
pabOTHUKOB OpraHU3allUU MPHU WCIIOIH30BAHUN TUCTAHIIMOHHBIX (pOopM B3ammomeucTBus (B % OT 00IIero 4mciia OmpoIieHHBIX
nmoJtyJaTesieid 00pa3oBaTeNbHBIX YCIIYT).



Kputepuii 5. Y10B1€TBOPEHHOCTH YCJIOBUAMU BeJleHUs 00pa30BaTeIbHOM AeATeJIbHOCTH.

IHlokazamens 1. Jlons momydateneii oOpa3oBaTeNbHBIX YCIYT, KOTOPhIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIHNIO
POJICTBCHHUKAM WM 3HAKOMBIM (MOTJIM OBl €¢ PEeKOMEHI0BaTh, €CIM OBl OblIa BO3MOXHOCTH BbIOOpa opranm3aiuu) (B % OT
0O0IIIero Yyucia ONpOIICHHBIX TofyyaTesneld 00pa30BaTEIbHbBIX YCIYT).

Ilokazamens 2. Jlons nonyuateneir 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX yI00CTBOM rpadrka pabOThl OpraHU3aIluu
(B % oT 0011ero yrcia OonpoIIeHHbIX ModyJYaTeneil 00pa3oBaTeIbHBIX YCIYT).

Hokazamensy 3. Jlons mnonydareneid 00pa30BaTENbHBIX YCIYT, YAOBIETBOPEHHBIX B IIEJIOM YCJIOBHSMHU OKa3aHUs
o0pa3oBaTeNbHbIX YCIYT B Oprau3aiuu (B % oT 00IIero ynciia onpolIeHHbIX MoydaTeae ycayr).

Tabauya 5.
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1.1 | Jons nomyvareneid oOpa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MmosHOTOM 1 | 100 100 | 100 | 100 100 | 98
JIOCTYITHOCTBIO ~ MH(pOpPMAIMK O  JEATENBPHOCTH  OpraHM3aldd, pa3MelmeHHOH  Ha
MHPOPMAIIMOHHBIX cTeHnax (B % oT oOmero uYucia ONPOLICHHBIX —IOJydaTesen
00pa30BaTeNbHbIX YCIYT)
1.2 | lons nonyyareneid oOpa3oBaTeNbHbBIX YCIYT, YIOBIECTBOPEHHBIX OTKPBITOCTHIO, mosHOTOM 1 | 100 100 | 100 93 97 | 100




JOCTYIMHOCTBI0 MHGOPMAIIUU O EATEIbHOCTH OpraHu3alluy, pa3MelieHHoN Ha caiite (B % oT
00IIIEer0 YKCIIa ONPOUICHHBIX MOTydaTesieii 00pa3oBaTeIbHBIX YCIYT)

Jons nomydaresneit 00pa3oBaTeNIbHBIX YCIYT, YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHIl, B
KOTOPBIX OCYIIECTBISICTCS 0Opa3oBaTeNbHas JesATeabHOCTh (B % OT o0mero yucia
OTIPOIIEHHBIX MOJy4yaTesell 00pa3oBaTeIbHBIX YCIYT)

93

91

95

81

97

97

Jonst  momydaTteneil  oOpa3oBaTeNbHBIX  YCIOYT,  YIOBJIETBOPEHHBIX  JIOCTYIHOCTBIO
00pa30BaTEeNbHBIX YCIYT Al HHBATUAOB (B % OT OOIIEro 4Hcia ONMPOIICHHBIX MOJTydaTelieit
00pa30BaTEeNbHBIX YCIYT - HHBAJINIOB)

100

100

100

60

77

100

Jons monydaresneli oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX J100pOXKEIaTeIbHOCTbIO,
BEXIIMBOCTBIO PAOOTHUKOB OpPraHM3alWU, OOECHEUMBAIOMIMX TEPBUYHBIA KOHTAaKT H
nHGOPMHUPOBaHUE NOTyYaTeNst 00pa30BaTeNbHON YCIyTH IPU HEMOCPEICTBEHHOM 0OpallleHUH
B OpraHu3aluio (Harpumep, pabOTHUKM IPUEMHON KOMHCCHM, CEKpeTapuara, yueOHON JacTu)
(B % ot o011ero yucia onpoLIeHHbIX HodydaTesiell 00pa3oBaTeIbHbIX YCIYT)

100

95

100

98

99

100

Jonst momydaTeneil 0Opa30BaTeNIbHBIX YCIYT, YIOBJIETBOPEHHBIX JIOOPOXKEIATEeIbHOCTHIO,
BEXKJIMBOCTBIO PA0OTHUKOB OpraHM3alid, OOECIEYMBAIOLINX HEMOCPEICTBCHHOE OKa3aHHE
00pa3oBaTeNbHOM YCIyrH TpH OOpalleHUH B OpTaHM3alMIO (HarpuMmep, NpernoaaBaTely,
BOCITUTATENN, TPEHEPBl, HHCTPYKTOPHI) (B % OT 0OIIero yucia ONPOIICHHBIX MOJydarenei
00pa30BaTEeNbHBIX YCIIYT)

100

95

100

97

98

100

Hons momydaresnedl 0Opa3oBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX JI100pOXKEIaTeIbHOCTBIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3allMd TpH HUCMOJb30BaHUM JIUCTAHIMOHHBIX (OpPM
B3auMoJeicTBHS (B % OT 00111ero 4riciia ONpoLIeHHBIX Mojdyvaresaeil 00pa30BaTeabHbIX YCIYT)

100

100

100

100

100

100

Jlons momydaresneil 00pa3oBaTENbHBIX yCIYT, KOTOPhIE TOTOBBI PEKOMEHI0BATh OpTraHU3aIUIO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJI0BaTh, €CU Obl ObLIa BO3MOXKHOCTH
BbIOOpa opranu3zaiuu) (B % oT o0IIero Yyucia OMpOIICHHBIX MolydaTeneld o0pa3oBaTeNbHbIX

yeIyr)

100

91

100

92

99

100

Jlons nmoiydareneit 00pa3oBaTelbHbIX YCIYT, YIOBIETBOPEHHBIX YA00CTBOM Irpaduka paboThl
opranusanuu (B % oT 0011ero ynciaa ONpOUIeHHbIX MoJIydaTeneil 00pa3oBaTelbHbIX YCIIYT)

100

86

100

89

99

98

Jons monywareneit oOpa3oBaTEeNbHBIX YCIYT, YAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMU
OKa3zaHusi 00pa30BaTENbHBIX YCIYr B opraHu3amuu (B % OT OOIIero 4Ymciia OMpOIIECHHBIX
MoJIyJaTesnel yciyr)

100

95

100

97

100

98




6. SHAYEHUSI IO KAXKIOMY IMTOKA3ATEJIIO, XAPAKTEPU3YIOLIEMY OBIHINE KPUTEPUU OHEHKH
KAYECTBA YCJIOBUHU OCYHECTBJIEHUA OBPA3OBATEJIBHOU JEATEJIBHOCTH

3HavyeHUs N0 KaXIOMYy IOKa3aTeslo, XapaKTepu3ylolleMy OOIlrue KPUTEPUU OLIEHKU KayecTBa YCIOBUH OCYIECTBIICHUS
o0Opa3oBaTeNbHON JIesITeNbHOCTH, pa3MemieHbl B npwiokeHnn 9.1 (Ipunoxenwe 9.1. KommdecTBeHHBIE pe3yibTaThl
HE3aBHCUMOH OIICHKH Ka4eCTBa OKa3aHUs YCIyT 00pa30BaTeIbHBIMU OPTaHU3AIMSAMHI) K HACTOSIIEMY aHATUTHYECKOMY OTYETY.

JlanHast TabnHIIa SIBISIETCS HEOTHEMIIEMOM YacThIO aHAUTHYECKOTO OTYETA.

OHu mpeacTaBlIeHBI B BUJIE TAOIHIIBI TS pa3MeeHHsI Ha o0IepoccuiickoM moprane https://bus.gov.ru/pub/home



https://bus.gov.ru/pub/home

7.OCHOBHBIE HEJOCTATKH B PABOTE OBPA3OBATEJIbHbBIX
OPI'AHM3AIINH, BbISIBJEHHBIE B XOJAE CbBOPA U OBOBIIEHWSI
NHPOPMAILIMHN O KAYECTBE YCJIOBUHU OKA3AHUA YCIIYT

B xozne cbopa u 06001eHrs HHPOPMAIIMK O KAYECTBE YCIOBUM OKa3aHUS yCIyT
BBISIBJICHBI CJIEYIOIIME OCHOBHBIE HEJAOCTATKH B JEATEIBHOCTH OOCIEIOBAaHHBIX
OpraHU3aAIUN:

1. Ha odwumumanpHBIX calTax IIIKOJ HE OOHApY>KeHAa KOMHS JHIICH3UM Ha
o0Opa3oBaTenbHYIO AeATEILHOCTD (CM. Ta0I. 3, 11.8.);

2. Ha odunmanbHbIX caiiTax 00CIIeIOBAaHHBIX OIIKOJBHBIX 00pa30BaTEIbHBIX
OpraHu3alliid U OpraHU3alil JOMOJHUTEILHOTO0 00pa30BaHusl B CUITY OOBEKTUBHBIX
OpUYMH HE OOHAPYXKEHBI CBUICTEIHCTBA O TOCYJAPCTBEHHON aKKpeauTamuu (C
MPWIOKEHUSIMA) ©W  CPOKH  JICHCTBHS ~ TOCYAApPCTBEHHOM  aKKpEIWTAIHH
oOpa3oBarenbHbIX Mporpamm (cm. Tadin.3, 1.9,16).

OOpailaeM BHUMaHUE Ha TO, YTO Ha OcHOBaHUU cT.92. «l'ocymapcTBeHHas
aKKpeauTalus ooOpa3oBarenbHOM nesaTenpbHOCTHY D3-No273 «O6 obpa3oBaHuu B
Poccuiickoit  ®enepann» TrocyJapCTBEHHas aKKpeauTamus oOpa3oBaTeIbHON
NESTELHOCTH TPOBOJUTCS 10 OCHOBHBIM OOpa30BaTENIbHBIM IporpaMMamM, 3a
UCKIIIOUEHHUEM 00pa30BaTEIbHBIX MPOrpaMM JOLIKOILHOTO 00pa3oBaHuUs, MPOTPaMM
MOJrOTOBKM HAyYHBIX W HAYYHO-TIEarOTMYECKHX KaJpoB B  aCIHUPAHTYype
(anbrOHKTYpE), 00pa3oBaTEIbHBIX MPOTPAMM, pEATM3YEMbIX B COOTBETCTBUHU C
dbenepalbHBIM  TOCYAapCTBEHHBIM O0pa30BaTEIbHBIM CTAHIAPTOM OOpa30BaHUS
oOyJaromuxcsi ¢  HapylmieHHEeM  HWHTEUIEKTa, W  OCHOBHBIX  IPOTpaMM
po¢heCCUOHAIBHOTO O0YYEHUS.

Takum  oOpazoM, akkpemuTalds 1O 00pa3oBaTEIbHBIM  MPOTPAMMaM
JOIIKOJIBHOTO ~ 00pa3oBaHMs W JIONMOJHUTENBHBIM  00I111€00pa30BaTeIbHBIM
mporpamMmam He MPOBOJAUTCS.

CrnenoBaTenbHO, JOKYMEHTa 00 aKKpeauTalud Ha OQUIMATBHBIX caiTax
JIOIIKOJIBHBIX 00pa30BaTENIbHBIX OpPTaHM3AIMi W OpPraHu3aluid JOTOJIHUTEIHHOTO
obOpa3oBaHus OBITh HE JIOJDKHO.

3.Ha odumuansaom caiite MKOY «Apmanb-3ensmenckas COI»  He
oOHapykeHa KOIUS riaHa (bUHAHCOBO-XO3SIICTBEHHOM TSI TENHHOCTH
oOpazoBarenbHON OpraHu3allvu, YTBEP>KJICHHOTO B YCTaHOBJICHHOM
3aKoHOAAaTeIbCTBOM Poccuiickoit ®enepauuu TOpsiAKe, WIM OIOJKETHOM, €CTh
TOJIBKO 3aroJIOBOK (Ha3BaHME NOKyMeHTa) (cM. Taou. 3, 11.10.);

4. Ha odunmanbHbBIX caiiTax 0OCIeIOBAaHHBIX OPTaHU3alMKN JOMOJHUTEIBHOTO
oOpa3oBaHusl 1O OOBEKTHBHBIM MPUYMHAM HE OOHAPYKEHBI CBEJAEHUS 00 ypOBHE
obpazoBanus (cM. Tab6m.3, m.13);

5. Ha odunmanbHbIX caiiTax IIKOJ HE OOHAPYKEHO OMHUCAHUE 00pPa30BaTEIIHLHOM
MPOTPaMMBI € TIPUIIOKEHUEM ee Koruu 3a 2022/23 yu.r. (cm. Tabn.3, n.17);

6. Ha odunmanbHpx caiiTax HEKOTOPHIX OOpa30BaTEIbHBIX OpTaHMU3AIUN HE
oOHapy>XeHbl CBeZicHHusT 00 ydeOHOM TIUIaHE€ C TPWIOKEHHEM €ro KOMHH Ha

2022/23 yu.r.(cm. Ta6m.3, m.18);
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7. Ha odunmanpHbeix caiiTax OOJBIIMHCTBA 00pa30BaTENbHBIX OpPTaHU3ALUNA HE
OOHapy’>KeHbl aHHOTAIIMM K padodyuM MporpaMMaM JUCHUIUIMH (10 KaxAou
JTUCIUIUIMHE B COCTaBE 0Opa30BaTENIbHONW MPOTPaMMbl) C MPUIOKEHUEM HX KOIMUN
(mpu HayumK) Ha 2022/23 y4.r. (cMm. Ta6i.3, 1.19);

8. Ha odunmanbHbix caiiTax OOJBIIMHCTBA 00pa30BaTEIbHBIX OpPraHU3aluil He
OOHapy>KEeHbl CBEJEHUS O KaJICHJAPHBIX Y4YEOHBIX rpapuKax ¢ MPHIOKEHUEM HUX
koruit Ha 2022/23 yu.r. (cMm. Ta6i.3, 11.20);

9. Ha odummmansaom caiite MBY JIO «llenTp pa3Butus neteit He 00HAPYKECHBI
CBEJICHUS O KOJIMYECTBE BAKAHTHBIX MECT Mg TNpueMa (TepeBojia) MO KakIon
oOpasoBarenpHON  mporpamme, mpodeccuu, CHEIUATbHOCTH, HAIPABICHHUIO
MOJATOTOBKH (cM. Tabi1.3, 11.29);

10. Ha odunmanpaplx caiiTax BceX OOCIETOBaHHBIX 00pa30BaTEIbHBIX
opraHu3anuii He OOHAPY>KCHBI CBEJICHUS O HAJTUYHHM M YCIOBHUSX TMPEIOCTABICHHUS
OoOy4JaronuMcsi CTUIICHANM, MEp COLUAIBHON MOIACPKKHU, O HATUYUHM OOIIECKUTHSA,
uHTepHaTa (cM. Tabin.3, n.30);

11. Ha odwunmanpHbIX caiiTax MIKOJ HE OOHapyKXeHbl CBeleHuss 00 oObeMme
oOpazoBarenbHON NEeSTEeIbHOCTH, ¢dbuHaHCOBOE oOecrieueHue KOTOpO#
OCYIIECTBJISIETCS 3a CUeT OIO/UKETHBIX ACCUTHOBAHHWM QeaepalbHOr0 OI0KETa,
oroxeToB cyobekToB Poccutickoit deneparuu, MECTHBIX OIO/PKETOB, TIO JOTOBOpaM
00 0o0pa3oBaHMU 3a CUYET CPEeACTB (U3MUECKUX M (WJIK) IOPUAMYECKUX JIHUI[ (CM.
Tabn.3, m.31);

12. Ha odunmanpHeix caiiTax BceX 0OCIEIOBaHHBIX 00pa30BaTEIbHBIX
OpraHW3aliid He OOHAPYKEHBI CBEACHUS O TPYAOYCTPOHCTBE BBITYCKHHUKOB (B CHIY
00BEKTHUBHBIX MPUYUH) (cM. Tab1.3, 11.32);

13. Ha odunmanpHbIX caiiTax 2-X MIKOJ HE OOHApPYKEHbI aKTyaJIbHBIE OTYETHI O
pe3yibTrarax camoobcienoBanus 3a 2021 rox (cm. Tabm.3, m.33);

14. Ha odunnanbHbIX caliTax OOJBITMHCTBA 00CIEIOBAHHBIX 00Pa30BaTEIbHBIX
OpraHu3alMii He OOHapyXeH JOKYMEHT O TIOpSIKE OKa3aHWsl TUIaTHBIX
oOpa3oBaTeIbHBIX YCIYr, B TOM 4HCJIe oOpasel] Joropopa o0 OKa3zaHWM ILJIATHBIX
o0pa3oBaTeNbHBIX YCIYT, JOKYMEHT 00 YTBEpPKICHUU CTOMMOCTH OOYYEHHs TIO
Ka)KI0M 00pa3oBaTelIbHOM nmporpamme (cM. tadm. 3, 1m.34);

15. Ha odunuanbHbIX caiiTax OOJBITMHCTBA 00CICAOBAaHHBIX 00pa30BaTEIBHBIX
OpraHu3alvii He OOHApY>XEHbl JOKYMEHTHI 00 YCTaHOBJICHHHM pa3Mepa IUIaThI,
B3MMaeMOM C poJauTeNel (3aKOHHBIX TpeacTaBuTelei) (M. Tadi. 3, m.35);

16. Ha odunmansaom caiitte MKOY «Apmanb-3ensmenckas COIL»  ne
0oOHapy>KEHBI CBEJICHUS MTPEANMMCAHNS OPTAaHOB, OCYIIECTBIISIONINX TOCYAapCTBCHHBIN
KOHTPOJIb B cpepe 00pa3oBaHMs, M OTYETHI 00 MCTIOJHEHUN YKA3aHHBIX TPEITICaHuN
(cm. Tabm. 3, 1.36);

17. He oGecrneyeHbl B TOJHOM MeEpe YCIOBHUS JIOCTYIMHOCTH, IO3BOJISIOIIUE
WHBAJIMJIaM TI0JTy4aTh 00pa30BaTeIbHBIC YCIYTH HAPABHE C IPYTUMHU.




8. BBIBOJbl W MPEMNJIOXKEHMSI IO COBEPIHIEHCTBOBAHHIO
AEATEJBHOCTHU OBPA3OBATEJIBHBIX OPI'TAHU3AILINN

Hacrosimumii aHanUTUYECKUH OTYET COJEPXKUT JOCTOBEPHYIO HH(OpPMAIHIO,
KOTOpask MOKET MOCIY>KUTh OCHOBOHM JJISl IPUHATHS U pPeai3alii CBOCBPEMEHHBIX
yIIPaBJIEHYECKUX PEIICHUH, HAalpaBICHHBIX Ha IMOBBIIICHWE KadyecTBa YCIIOBHI
OCYIIECTBIICHUS 00pa30BaTeIbHON NeATENFHOCTH 6 00pa3oBaTeNbHBIX OpraHu3aIui,
pacmojoXeHHbIX Ha Tepputopun CapnHHCKOTO palOHHOTO MYHHIIMIIAIBEHOTO
oOpazoBanus Peciyonukn KanMbikus.

Ilo pe3ynbmamam ananusa nouyyeHHoU UHGOPMayUuU peKoMeHOYemcsl:

1. loBecT pe3yibTaThl aAHAJIMTUYECKOTO OTYETa JIO0 MEAAroruYecKux
KOJJIEKTUBOB 00CIIeIOBAaHHBIX 00PAa30BaTEIbHBIX OPraHU3aINN;

2. AKTUBHU3HPOBATh ACITENBHOCTh MO CO3JAaHUIO YCIOBUH JUIS OpTraHU3AIUH
0Oy4Y€HUs U BOCIIUTAHUS JE€TEH-UHBAJIN/IOB;

3. BHectn wu3MeHEHMs B JAEATENBbHOCTh OOpa30oBaTENbHBIX OpTraHU3alUld C
YY€TOM 3HAUECHUN KaXKJA0ro KpUTEPUS U NIOKA3aTes;

4. loBecTd HEOOXOAMMYIO HH(OpPMAIMIO O AESITEIBHOCTH 00pa30BaTEIbHBIX
OpraHu3aluil 10 poauTeNel B LeNsAX HauOosee aJeKBAaTHOW OLIEHKM MMM KauecTBa
00pa30BaTeNbHON JeATEIBHOCTH 00CIE0BAHHBIX 00pa30BaTENIbHBIX OpraHU3aluii;

5. [Ipu HEOOXOAMMOCTH MPOBECTU MOBTOPHYIO CAMOOLIEHKY KayecTBa YCIIOBUH
OCYLIECTBJIEHUSI ~ 00pa30BaTeNbHOM  JEATENbHOCTH Ha  OCHOBAaHUM  aHKET,
pa3MenieHHbIX B [IpunoxeHusX.

OOpaiaeM BHUMaHUE HA MapaJioKC, CBS3aHHBIM C TEM, YTO YEM BBILLIE KAYECTBO
MPEAIOCTABIIEMbIX 00pa30BaTEIbHOM OpraHu3aluueld yciayr, TeM BbIIIE K HHUM
TpeboBanusi poauteneil. M HaoOOpPOT, 3aKOHOMEPHO, YTO POJUTENH, HE HMes
MOJIHOTO TPEJCTaBICHHUS O COBPEMEHHBIX TpPEOOBAHUAX K 0OOpa3oBaTeIbHOU
OpraHu3alli{, 3a4aCTyI0 3aBBIIIAIOT CBOU OLICHKH.

B 3akimroueHrne HartoMUHaeM:

- JUIA  JOWIKOJBHBIX OO0pa3oBaTENbHBIX OpraHM3alluii U  OpraHu3alun
JIOTIOJTHUTENIBHOTO  O00pa3oBaHUs HE CYIIECTBYET CIENMAJbHBIX IOKa3aTese,
YUUTBHIBAIOIINX CHENU(DUKY NEITeIbHOCTH ITHUX 00pa30BaTEbHBIX OpraHU3allUid, B
CBS3U C YEM OIICHKM TI0 HEKOTOPHIM IOKa3aTessiM OyayT HYJEBBIMU B CHITY
OOBEKTHBHBIX MPUYUH (HampUMep, MO MOKa3aTell0 «HAIUYUE CBHUJIIETENBCTBA O
roCyJIapCTBEHHOM aKKpeAUTAIUN»);

- OKOHYAaTeJIbHas OLIEHKA KayecTBa yCIOBUM OCYIIECTBIIEHUS 00pa30BaTEIbHON
nesTenbHOCTH 6 00pa30BaTeNbHBIX OpraHu3aliii, pacloiI0KEHHbIX Ha TEPPUTOPHUU
CaprnuHCKOro pailOHHOTO MyHUIMINAIBLHOTO oOpa3zoBanusi PecnyOnuku Kanmbikus,
OTHOCUTCA K KomreTeHIIuu OO0I111eCTBEHHOTO COBETA.



9. MIPUJIOKEHUA

9.1. KoinyecTBeHHbIe Pe3yJbTAThI HE3aBHCHMOIl OIleHKH KadecTBa
OKa3aHMs YCJYTr 00pa30BaTeIbHbIMUA OPraHU3AUUAME (CM. CIEHUANbHBIA (ail
Hpuaoxenue 9.1)

9.2. Iloka3aTenu, xapakTepu3ywiue o0lIMe KPUTEPUH OIEHKH KayecTBa
YCJIOBHIl OCYLIECTBJICHUSI 00Pa30BaTe/bHON [1eiTeJJbHOCTH OPraHW3alusiMu,
OCYLIECTBJIAIUMHA  00pa30BaTEJbHYH)  JeSITEJbHOCTh IO  OCHOBHBIM
o0meo0pa3oBaTe/ibHBIM  NpOrpaMmMaM, 00pa3oBaTeJbHBIM  NPOrpaMMam
cpeAHero Npo(ecCMOHAIBHOIO 00pa3oBaHWsl, OCHOBHBIM MPOrpaMMam
npogecCHOHAILHOI0 O00y4YeHHs, JAONOJHUTENbHBIM 0011e00pa30BaTeJbHbIM
nporpaMmmam

(YTBepxkaeHbl mpukazoM MUHHUCTEPCTBA TPOCBEIICHUS
Poccuiickoii @eaepanuu ot 13 mapta 2019 1. Ne 114)

|. lloka3arean, XapakTepu3ylIllHe OTKPBITOCTb M  JOCTYNHOCTH
uHpopmManuu 00 OpPraHuM3anMu, OCYILIECTBJISAKINEl  00pa3oBaTeJbHYIO
NeATeJILHOCTD (1ajiee - OpraHu3aimu)

Ne IToxa3zaTenn
n/n

1.1. | Hokazamens 1.

CootBercTBHEe HWH(POpPMAIIMK O JICATCIHPHOCTH  OpraHU3allid, pPa3MEIICHHOW Ha
o0IIeTOCTYMHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COAepKaHHI U Topsaky (dhopme)
pa3MenieHus], YCTAaHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMHU aKTaMHU:

- Ha “HGOPMAITMOHHBIX CTEH/IaX B TIOMEIICHHH OpraHU3aIiy;

- Ha o(UIIMATHPHOM CaiiTe OPTaHMU3AINHA B MHPOPMAITMOHHO-TSIICKOMMYHHKAITMOHHON CEeTH
«HTepHeT (nanee - caiit)

1.2 | Hokazamens 2.

Hanmnune Ha oduumansHoM caiiTe opraHuzauuu (y4pexaeHus) HHPOpMaLUud o
JTVICTaHIIMOHHBIX CIIOCO0aX OOpaTHOW CBS3M M B3aMMOJEHCTBHS C IMOJyYaTENSIMH YCIYT U
uX (PYHKIIMOHMPOBAHUE!

- TenedoHa;

- QJIEKTPOHHON TOYTHI;

- JJIEKTPOHHBIX CepBUCOB ((hopMa Al MOJAYM DIIEKTPOHHOTO OOpaIIeHHs], MOTyYeHHE
KOHCYJIbTAIIM [0 OKa3bIBAEMBIM ycayram, pasnen "Hacro 3agaBaeMbie BOIPOCH");

- TEXHUYECKOH BO3MOKHOCTH BBIPa)KEHUS MOJTYy4aTeIsIMA 00pa30BaTeIbHbBIX YCIYT MHEHUS
0 Ka4yecTBE OKa3aHWs yCIyr (HAIMYHMe aHKETHI JUIsl OTpoca TPaKIaH WM THIIEPCCHUTKH Ha
HEe)

1.3 | Hokazamens 3.

Jonst monmyuateneir 0Opa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON
U JOCTYIIHOCThIO HWH(MOpPMAaNUKA O JCSATEILHOCTH OpraHU3alyd, pPa3MEIIeHHOW Ha
nH(GOPMAIIMOHHBIX CTEHaX, Ha caiite (B % OT 00Iero 4ucia ONpoLIeHHBIX MoTydareneit
00pa30BaTeNIbHbIX YCIYT)




I1. Iloka3zaTenu, xapakrepusywiue KOM(POPTHOCTH YCJOBHiA, B KOTOPBIX
OCYIIECTBJIAETCH 00pa3oBaTe/ibHAS AEATEJIbHOCTD

Ne Tloka3zaTenu
n/n
2.1 | Ilokazameny 1.

O0ecnieyeHne B OpraHu3anud KOMQOPTHBIX YCJIOBHH, B KOTOPBIX OCYIIECTBIISICTCS
o0Opa3oBarelibHasl 1eSITeIIbHOCTD:

- HAJIMYUE 30HBI OT/bIXA (OXKUIAHUSA);

- HAJIMYUE ¥ TIOHSATHOCTb HaBUTAlIUM BHYTPHU OpPraHU3AlINM;

- HAJIMYME U JOCTYNMHOCTh TUThEBOM BOJIbI;

- HAJIMYME U JOCTYNMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEILICHUI;

- CAHUTAPHOE COCTOSIHUE MOMEIICHUN OpraHu3aIiu

2.2 | Ilokazamens 2.

Jons mnosydareneid 0Opa3oBaTENbHBIX YCIYr, YAOBIETBOPEHHBIX KOMQPOPTHOCTHIO
YCIIOBUHM, B KOTOPBIX OCYHIECTBIISIETCA 0Opa3oBareibHas AesITeNbHOCTh (B % OT 0O0IIero
YHCJIa ONPONICHHBIX MOJyJaTelieli 00pa30BaTeIbHBIX YCIYT)

III. Iloka3arenu, XapakTepusywluue JOCTYINIHOCTH O00pa3oBaTeJbHOM
AesITeJIbHOCTH JIJISl HHBAJIUI0B

Ne Iokazarenu
n/n
3.1 | Hokazamens 1.

OO6opynoBaHue TEPPUTOPUH, MPHIIETAIOUIEH K 3/laHUSAM OpraHu3alld, U MOMEUICHUH C
Y4€TOM JIOCTYIHOCTH JJIs UHBAIH/IOB:

- 000py0BaHKE BXOIHBIX TPYIII MaHAycaMu (MOABbEMHBIMH TUIaTHOpPMaMH);

- HaJIM4Ke BbIJIEJICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMIOB;

- HaJlM4¥e aIalTHPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HaJIM4Me CMEHHBIX KPECEeI-KOJISACOK;

- HaIW4Hhe CHeNHaTbHO O0OpPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEUICHU B
OpraHu3aluu

3.2 | Hokazamens 2.

ObecnieueHne B OpraHu3allM yCJIOBUM JIOCTYITHOCTH, IIO3BOJIIOUIMX WHBAJIMJIAM
1oJIyyaTh 00Opa30BaTeIbHbIE YCIYTU HApaBHE C IPYTUMU:

- AyOnvpoBaHME AN HMHBAIUIOB IO CIyXYy M 3pEHHUI0 3BYKOBOW M 3pUTEIBHON
uHpOpMaInH;

- nyOnupoBaHWE HAJNUCEH, 3HAKOB U WMHOM TEKCTOBOW W Tpaduyeckoil MH(pOpManuu
3HAKaMHU, BBITIOIHEHHBIMU pelbe(hHO-TOUeUHBIM IIpudToM bpaiins;

- BO3MOXHOCTb MpPEIOCTABIIEHUS HWHBAJIMAAM IO CIyXy (CIyXy H 3pEHHUI0) yCIyr
cypaomnepeBoI4rKa (TudIocypaonepeBoaunKa);

- aJIbTEpPHATUBHON BEepCUU caiiTa OpraHU3aIiy JJIsl THBAJIUIOB 110 3PEHHUIO;

- TIOMOIIb, OKa3blBaeMasi paOOTHUKAMHU OpTaHU3alMM, MPOIICAMIUMH HEOOX0IMMOe
oOydyeHue (MHCTPYKTUPOBAaHME), IO COIMNPOBOXKJIECHUIO WHBAIMIOB B IOMEIIEHUU
OpraHu3aluy;

- BOBMOXXHOCTh IIPEOCTABIEHUSI 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PEXUME WU
Ha JJOMY

3.3 | Iloxazamens 3.

Jons nonyuateneid o0pa3oBaTeNbHBIX YCIYT, YJIOBJIETBOPEHHBIX JOCTYMHOCTHIO




0o0pa3oBaTeNbHBIX yCAYr I HWHBAIMIOB (B % OT OOIIEro 4Yucia OMpOIIEHHBIX
noJTyJartesieid 00pa3oBaTeIbHBIX YCIYT - HHBAJTUIOB)

V. Iloka3aTesan, XapakTepu3ymollue JT00pPoKeJaTeTbHOCTh, BEKJINBOCTH

Pa0OTHHUKOB OPraHU3aIUU

Ne
n/n

IHoka3aTeau

4.1

Ilokazamens 1.

Jonst monmyvareneid 00pa3oBaTeIbHBIX YCIYT, YIAOBICTBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BEXJIMBOCTHIO DPAOOTHHUKOB OpTraHHW3aIluM, O0ECIEUYMBAIONIMX TEPBUYHBIA KOHTAKT H
UHPOPMHUPOBAHUE TIOJydYaTeNssi oOOpa3oBaTENbHON YCIYTM TMIPH  HEMOCPEICTBEHHOM
oOpalleHruy B OpraHu3aiiio (HanpuMmep, paOOTHUKH MPUEMHONM KOMUCCHH, CEKpeTapuara,
yuebHoi yactu) (B % OT 00Ilero umcia ONPOUICHHBIX IOJIydaTeneil o0pa3oBaTesIbHbBIX

ycuyr)

4.2

Iloxazameny 2.

Jonst monmyvareneir 00pa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXJIUBOCTHIO  PaOOTHHKOB OpraHu3allid, OOECHEeUMBAIONIUX  HEMOCPEICTBEHHOE
OKazaHue o0pa30oBaTEIbHON YCIYrd NpH OOpallleHWd B OpraHU3AlMI0 (HAmpuUumep,
MpernojaBaTeNid, BOCIUTATENHU, TPEHEPhl, HHCTPYKTOphI) (B % OT obmero uyucia
OIPOILIEHHBIX NOJy4yaTesiel 00pa3oBaTeIbHbIX YCIYT)

4.3

Ilokazamens 3.

Jonst monmyvareneir 00pa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid IPH HUCIOJIh30BAaHUHU JIMCTAHIIMOHHBIX (HOpM
B3anMoeicTBUs (B % OT OOIIEro ymcia OMPOLICHHBIX MOJIydaTenei o0pa3oBaTeNbHbIX

yeuyr)

V. loka3zarejqn, XapakTepu3ywlliue YAOBJIETBOPEHHOCTb YCJIOBUSIMH

OCYyLIeCTBJICHHSI 00Pa30BaTEILHOM IeATEeJIbHOCTH OPTraHu3aluil

Ne IMoxkazarenan

n/n

5.1 | HHokazamens 1.
Jonst momydareneii 00Opa3oBaTeNbHBIX YCIOYr, KOTOpPhIE TOTOBBI PEKOMEHIOBATh
OpraHU3aIMIO POJICTBEHHHUKAM U 3HAKOMBIM (MOTJIH OBl €e PeKOMEHI0BaTh, €CJIM ObI ObLIa
BO3MOXXHOCTh BBIOOpa opranuzanuu) (B % OT 0OIIero uncia OMpoIIeHHBIX MoydaTenen
00pa30BaTeNbHbIX YCIYT)

5.2 | Ilokazamens 2.
Jons momyuareneil oOpa3oBaTeNbHBIX YCIYT, YJIOBJIETBOPEHHBIX YIOOCTBOM TIpaduka
pabotel opranuzanuu (B % OT 0OIEro 4Yuciaa OIPOILIEHHBIX IMOJydaTesei
00pa30BaTeNbHbIX YCIIYT)

5.3 | IHokazamens 3.

Hons momyuarenell oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX B ILEJIOM YCIOBHSIMHU
OKa3aHMs 00pa30BaTENbHBIX YCIYT B OpraHu3anuu (B % OT OOIIEero 4ucia ONnpoLIeHHBIX
noJIyyaTesien yciyr)




9.3. Kputepuu, moka3aTeju ¥ MO3MIHH, M0 KOTOPHIM BBINMOJHSIOT OLEHKY
IKCMEPTHI

Kpurepuii 1.
OTKpBITOCT ¥ JOCTYNHOCTh  HMHpOpManmuum 00  OpraHu3anuu,
OCYIIECTBJIAOIIEH 00pa30BaTEJbHYIO AeSITEJIbHOCTD (1aJ1ee - OPraHu3anuu).

Ilokazameny 1. Coomeemcmeue un@popmayuu o0  OeamenabHOCHMU
Op2aHUu3auuUU COUUAILHOU Cchepbl, pasmeuseHHOl HaA UHPOPMAYUOHHBIX CIEHOaX
6 NnoMeuieHuUU Op2aHu3aAuUU COUUATBLHOU cepbl, ee CO0ePHCAHUI) U NOPAOKY
(ghopme), ycmanosnennvim HOpmMamueHbIMU NPABOBLIMU AKMAMU

Ne IMo3uumm, Mo KOTOPHIM BBINOJIHAET OI[EHKY IKCIEPT Ha
n/n /uer

Hanuuue ungopmanun

1 | o gare co3manus oOpa30BaTeILHON OpraHU3aluN

N

00 yupenutene (yuapeauTelsx) 00pa3oBaTeIbHONW OpraHu3aIiu

3 | 0 MecTe HaxOoX/AeHUs 00pa3oBaTeIbHON Oprauu3anuu, Gpuiamanax (Ipu ux
HaJIM4YUN)

4 | o pexume, rpaduke paboThI

5 | 0 KOHTaKTHBIX TeJaedoHax U 00 aapecax IEKTPOHHOH MOUTHI

6 | o cTpykType u 00 opraHax ynpaslieHUs 00pa30BaTelIbHON OpraHu3anuu

Pa3zmelnenune konuii

7 | ycraBa 00pa3oBaTeIbHON OpraHU3alyu

8 | nuueH3uil Ha ocylecTBICHHE 00Pa30BaTENbHON AEATEIBHOCTH (C
MIPUJIOKEHUSIMH )

9 CBHACTCJIIBCTBA O FOCyHapCTBeHHOﬁ AKKpCAUuTaAllun (C HpI/IJ'IO)KeHI/IﬂMI/I)

10 | mmana GpUHAHCOBO-XO3SIHUCTBEHHOH NIEATEIFHOCTH 00pa30BaTEIbHOM
OpraHu3alM, YTBEP’KICHHOTO B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu nopsike, UM O10HKETHOW CMEThI

11 | nokanbHBIX HOPMATHUBHBIX aKTOB, IPEYCMOTPEHHBIX YacThio 2 cTaThi 30
denepanbHoro 3akoHa «O6 obpasoBanuu B POy

12 | mpaBumII BHYTPEHHETO pacropsIka 00yJaroIuXxcs, BHYTPEHHETO TPYAOBOTO
pacrnopsiika 1 KOJUIEKTUBHOI'O IOTOBOpa

PazMelnienue cBegeHui

13 | 06 ypoBHe 00pa3oBaHUs

14 | o popmax oOyueHus

15 | o0 HOpMaTUBHOM CpOKE 00y4eHUs!

16 | o cpoke eiCTBUS TOCYAAPCTBEHHON aKKpEAUTAIIH 00pa30BaTEIbHOM
porpamMmsl (Ipy HAJIMYUK TOCYAAPCTBEHHOM aKKpEAUTAINH)

17 OITMCAaHHC O6pa30BaTCJIBHOI>'I IIporpaMMsI € IPUJIOKCHHUEM €€ KOITUU

18 | 006 yueOHOM MJIaHe ¢ MPUIIOKEHUEM €r0 KOITUU

19 | anHOTanuu K pabo4rM MporpaMmam JUCHMILUIMH (TI0 KaXI0W AUCHUIUINHE B
cocraBe 00pa3oBaTeNbHOI MPOrpamMmbl) C MPUIIOKEHUEM WX KOMUN (TIpu
HaJTUYIHH )

20 | xameHmapHBIN Y4eOHBIN rpadyK ¢ MPUITOKEHUEM €r0 KOTIHU

21 | 0 METOAMYECKUX M MHBIX JOKYMEHTaX, pa3pab0oTaHHBIX 00pa30BaTEIbHOM
opraHu3anuei s obecrneueHrs 00pa3oBaTEIHLHOTO MpoIecca

22 | o peanu3yeMbIx 00pa30BaTeIbHBIX IPOTPaMMax




23 | O YMCIEHHOCTH O0YYAIOIIUXCS 0 PEeATU3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMaM
3a cuet OroKeTa cyonrekta Poccuiickoit deneparinu, MECTHBIX OIOJIKETOB | TI0
JoroBOpaM 00 00pa30BaHUHU 33 CUET CPEICTB QU3HUSCKUX U (MITH) IOPUIUMYECKUX
JINLL

24 | o s3pIKax 00Opa3oBaHUs

25 | 0 ®I'OC, 06 06pa3oBaTENBHBIX CTAaHAAPTAX

26 | o pykoBojauTese 00pa3oBaTeIbHON OpraHu3alliy, €ro 3aMECTUTEIISIX

27 | 0 MepcOHAILHOM COCTaBe IEIarOTMIYeCKNX PAOOTHUKOB C YKa3aHUEM YPOBHS
00pa3oBaHysl, KBATU(HUKAIMY U OIbITA pabOTHI

28 0 MaTCpUaJIbHO-TCXHNYCCKOM obecrneyeHnu 06p330BaTCHBHOﬁ JCATCIIBHOCTH

29 | 0 KOJMYECTBE BaKaHTHBIX MECT ISl MpueMa(IepeBoia) 1Mo Kak10i
o0pa3oBaTenpHON MporpamMme, Npodheccuu, CreluaTbHOCTH, HATPABICHUIO
IOJITOTOBKH

30 | 0 HATWMYHH U YCIOBHSIX MPEIOCTABICHUSI 00yUJAIOIUMCS CTUIICHTUH, Mep
COIMAIBHON MOICPIKKH, O HAIMYNU OOIIEKUTHS, HHTEpHATA

31 | 00 oObeMe 00pa3oBaTCIBHOM ICATEILHOCTH, PUHAHCOBOE 00CCIICUCHUE KOTOPOit
OCYIIECTBIISIETCS 33 CUET OFOJKETHBIX ACCUTHOBAHUH (eIepalibHOTO OFOJIKETA,
010/KETOB CYOBeKTOB Poccutickoii @enepanun, MECTHBIX OFOKETOB, 11O
JIOTOBOpaM 00 0Opa30BaHMHM 3a CUET CPEACTB PU3MUCCKUX M (MJIH) FOPUINYECKHIX
JIHII

32 | o TpynoyCTpoicTBE BHITYCKHUKOB

33 | oT4eT 0 pe3yapTaTax caMo00CIeIOBAHUS

34 | DOKyMEHT O MOpPSIKE OKa3aHHs IUIATHBIX 00pa30BaTEIbHBIX YCIYT, B TOM YHCIIC
oOpa3zery 1oroBopa 00 OKa3aHWU TUTATHBIX 00pa30BaTEIbHBIX YCIYT, TOKYMEHT 00
YTBEPXKICHUH CTOMMOCTH O0YUYCHHS 110 KaXKI0i 00pa30oBaTeIbHON MPOrpaMme

35 | mOKyMeHT 00 yCTaHOBJICHHH pa3Mepa IUIaThl, B3UMAEMOU C pOJHUTENCH (3aKOHHBIX
MIpeJICTaBUTENEeH )

36 | mpeanucaHus OPraHOB, OCYIIECTBIISIONIMX [OCYIApPCTBEHHBII KOHTPOJIb B cepe
o0Opa30BaHMsl, U OTUETHl 00 UCIIOJHEHUH YKa3aHHbBIX NPEANUCaHuM (IpU HATUYHH)

37 | unas uHpopMalus (0 He3aBUCUMOM OlIEHKE KauecTBa YCIOBUN OKa3aHUS yCIyT
00pa3oBaTeNbHON OpraHu3aIfi, O MHHOBAIIMOHHOM JIeATeIbHOCTH, HHAas)

Hroro:

Hokazameny 2. Hanuuue Hna oguuyuanvnom caiime opzanHuzauuu
(yupesicoenusn) ungpopmayuu 0 OUCMAHUUOHHBIX CROCOOAX O0OPAMHOU C6A3U U
63AUMOO0CUCMEUs C ROJIYYAMENAMU YCIYy2 U UX YHKUUOHUDOGaAHUe: menehona;
INIEKMPOHHOU  NOYMbL, ITEKMPOHHBIX  cepeucoé (hopma 0na nooauu
INEKMPOHHO20 00pauieHus, nojyueHue KOHCYJIbMAYUU NO OKA3bleACMbIM
ycayeam, pazoen «Hacmo 3a0asaemvie 60NPOCHLY); MEXHUUECKOU B0O3MONCHOCHU
BLIPAIICCHUA NOJIYUAMENAMU 00PA30BAMETIbHBIX YCY2 MHEHUs 0 Kauecmee
OKazanus yciayz (Hanuuue aHkemuvl 011 ONPOCA ZPANHCOAH WU ZUNEPCCHLIKU HA
Hee)

Ne | Hasimume Ha opuumaJbHOM caiiTe opranusanuu (yupe:xxaeHus) HHpopmanuu Ha
n/m | 0 JAUCTAHIHMOHHBIX CHOCO0AX OOpaTHOM CBSI3M M B3aUMoOjAeicTBUA ¢ | /HeT
NMOJIy4aTeasIMH YCJIYT U UX (PYHKIIMOHHUPOBaHHUE

1 | Tenedona

N

BHCKTpOHHOﬁ ITOYTHI

3 | DJIEKTPOHHBIX CepBUCOB ((hopMa IS MOaYH SJIEKTPOHHOTO 00pameHus (FKaIo0bl,




IIPEIIOKEHUS ), TOJIyUEHUE KOHCYJIBTALMU 10 OKa3bIBAEMBIM YCIIYTaM U 1Ip.)

4 | pazgena «Hacro 3aaBaeMble BOIPOCHD)

S | TEXHUYECKOW BO3ZMOKHOCTH BBIPA)KEHHUS 10JIy4aTEIEM YCIIYT MHEHUS O KauecTBe
yCIIOBUH OKa3aHUs YCIYyTr 00pa3oBaTeabHON OpraHu3alei

Kpurepuii 2. KomdopTHOCTH YC/I0BHHA, B KOTOPBIX OCYHIeCTBJISIETCS
o0pa3oBaTesibHAS 1€ATEJIbHOCTH

Ilokazameny 1. Obecneuenue 6 opzanuzayuu KoM@POpMHBIX YCaA06Ull, 6
KOmMOpbIX 0cyuiecmensemcsa oopazoeamenvHas 0eAmeabHoCmb: Haauuue 30Hbl
omovixa (0X#cudanus; HaIU4ue U NOHAMHOCMb HABU2AYUU GHYMPU OP2AHUIAUUU;
Hanuuue u 00CMYNHOCMb RUMBEGOIl 600bl; HAUYUE U OOCHYRHOCHb CAHUMAPHO-
2UCUEHUYECKUX NOMEW|CHUIl; CAHUMAPHOE COCMOAHUE NOMEW|eHUIL OP2AHU3AULU

Ne | ObecnieyeHue B Opranu3anu KOM(OPTHHIX YCJIOBHIi, B KOTOPBIX Ha
n/n | ocyuiecTBisieTcsi 00pa3oBaTelibHasl 1esITEIbHOCTD: /ner

1 | nanuymre KOMQPOPTHOH 30HBI OTABIXA (0KHUIAHHS) 000PYAOBAHHOK
COOTBETCTBYIOLIEH MeOEIIbIO

HAJINYUC U ITOHATHOCTb HABUT'AllMW BHYTPU OpraHru3aln

HAJINYNC U JOCTYITHOCTD MMUTHEBOM BOIBI

HAJINYNUC U JOCTYINHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMGHICHI/Iﬁ

CAHUTApPHOC COCTOSHHUC MOMEIICHU I OpraHu3alin

OO |WIN

TPAHCHOPTHAS JOCTYIHOCTh (JOCTYIHOCTh OOIECTBEHHOI0 TPaHCIIOpTa U
HaJIMYue NapKOBKH)

7 | AOCTYMHOCTb 3alMCH Ha TIOMy4YeHUE YCIYTH (10 TelaeoHy, C UCIIOIb30BaHUEM
cetu «MHTEpHET» HAa OUITMANTBPHOM CaliTe OpraHu3aIiy 1 mp.)

Kpurepuit 3. JloctymHOCTh 00pa3oBaTeJIbHOH JIeSITEJIbHOCTH  JIJIf
HHBAJIUI0B

Ilokazamens 1. Qbopyoosanue meppumopuu, npujecarouieil. K 30aAHUAM
op2anu3auuu, U HOMEW|CHUIl C YYemom OOCHMYRHOCMU Ol UHEANUOO08:
000pyooeanue 6x00HbIX 2pynn nanoycamu (noodvemHvimMu naam@opmamu);
Hanuyue 6bl0eIeHHbIX CHOAHOK 0711 A8MOMPAHCHOPHIHBIX CPEOCHE UHBATUOO08;
Haluyue Aa0anmupo8aHHBIX JUPMOE, nOpyuHell, pPACUUPEHHBIX O08EPHBIX
npoemos;  HaaUyue - CMEHHBIX  Kpecel-KOaACOK;  Haluuue  CHeyudibHo
000pY00BAHHBIX CAHUMAPHO-2USUEHUYECKUX NOMEUICHUTL 8 OP2AHU3AUUU

Ne | ObOopynoBaHue TeppUTOPUM, NPUICTAOIIEH K 31AHUSAM OPraHu3alum, U Ha
n/n | moMelIeHuii ¢ y4eTOM IOCTYNHOCTH JJisl HHBAJW/IO0B: /net
1 | obopynoBaHue BXOJHBIX IPYHI MaHycaMu (IObEMHBIMU IIIATHOpPMaMH)
2 | HajnMyue BBIICICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB
3 | HaIM4Yue aJanTUPOBAaHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX ABEPHBIX

IIPOEMOB

SN

HaJIMYNUEC CMCHHBIX KPCCCJI-KOJISICOK

S5 | HamWYMe CHeUaTbHO 000PYIOBAHHBIX JIJII MHBAJIMIOB CAHUTAPHO-
TUTHEHUYECKHUX IOMEIEHUN




Ilokazamens 2. Obecneyenue 6 opaHuzaAUUU YCaA0GUN O0O0CHYNHOCHU,
NO360NAIOWUX UHBAIUOAM ROJYYAmMb 00pazoeamenbHble yCAy2U HAPAGHE C
opyzumu: 0yonupoeanue 071 UHEAAUO08 NO CAYXYy U 3PEHUI0 38YK0BOU U
3pumenvHoil ungopmayuu; dyonuposanue Haonuceil, 3HAKO8 U UHOU MEKCM OO
u cpaguueckoit ungopmayuu 3HaKAMu, GbINOJIHEHHLIMU PeElbePhHO-MOUEeUHbIM
wipugpmom bpaiina; 603mM0x#cHOCHb NPEOOCMABIEHUA UHBAIUOAM RO CIYXY (cayxy
U 3peHuio) yciyz cypoonepeeoouuxka (mugaocypoonepesoouuxa); Hanuvue
AIbMEPHAMUGHOIL 8E€PCUU  CAlIMA OP2AHU3AUUU 011 UHEANUO08 NO 3PEeHUN;
nOMOUb, OKA3bl6AEMA PAOOMHUKAMU OP2AHUZAUUU, RPOULEOUIUMU HEODX00UMOe
00yueHue (UHCmMpyKmupoeanue), no COnPOBOIHCOCHUI0 UHBATUOO08 8 NOMEU|eHUU
Op2aHu3ayuu; HAIUYUE 603MONCHOCMU NPEOOCMABICHUA 00PA306AMEIbHBIX YCIIY2
6 OUCMAHYUOHHOM pexcume Uil Ha 00OMy

Ne | OGopynoBaHne TeppUTOPHH, PUJIEralOLIeil K 3JaHUSIM OPraHU3ALMHU, U Hda
1/ | noMeneHui ¢ Y4eTOM JIOCTYIIHOCTH /IJIsl HHBAJIHIO0B: /net
1 | ny6nupoBaHue Uit UHBATUAOB IO CIYXY U 3pEHUIO 3BYKOBOU U 3pUTEIBHOMN
uHbOpMaIU

2 | nyOnupoBaHWe HaaMuceil, 3HAKOB M HMHOW TEKCTOBOM U TpadudecKon
nH(OPMAIINY 3HAKAMH, BEITIOJTHECHHBIMU pelbeHO-TOUCIHBIM mpudTOM bpaiins

3 | BO3MOXHOCTh IPEAOCTABICHHS WHBAIUAAM 10 CIyXY (CIyXy U 3PEHHIO) yCIyT
cypaomnepeBounka (TudaocypaonepeBOIUNKa)

4 | HaMYMe aNbTCPHATHBHON BEPCHM CaiiTa OpraHW3allMyd I HHBAJIHJIOB 10
3pCHUIO

5 | momortik, OKa3bpiBacMasi pabOTHUKAMK OPTaHU3AIIUH, TIPOIICITHMA
HeoOxomuMoe 00ydeHre (MHCTPYKTHPOBAHUE), TIO CONIPOBOXKICHUIO HHBAIHJIOB B
MOMEIICHUN OpraHu3aliu

6 | HaTMYMe BO3MOXKHOCTH TIPEOCTABICHHUS 00pa30BaTEbHBIX YCIIYT B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY




9.4. AnkeTa i1l peClIOHI€HTOB

AHKeTa
JJISL OIPOCA MOJIyYaTe/Iel YCJIYT 0 KaYecTBe YCJI0BUI OKA3aHUA YCJIYT
OpraHM3alusMH COUMAJIBHOM cepbl

(ITpunoxenue k MeToauKe BbIsIBJIeHUS U 00001IeHUsI MHEHUSA IPAXKIaH 0 KauyecTBe yCJI0BUI
OKAa3aHMs yCJYT OPpraHu3alusMM B c(hepe KYJbTYPbl, OXPAHbI 310POBbSi, 00pa30BaHUs, COLNAIBHOIO
00Cay:KMBaHUA U (peepaTIbHBIMU YUPEKIEHUSIMUA MeIUKO-COIHATLHOMI IKCIIEPTH3bI, YTBEPHKIEHHOIH

npuka3zom Muntpyaa Poccuu ot 30 oktsaops 2018 r. Ne 675H)

YBakaeMblil y4aCTHHK onpoca!

Onpoc npoBOAUTCA B LENSAX BBISIBICHUS MHEHUS TPa)KJIaH O KAYECTBE yCIOBUM
OKa3aHMs YCIYr OpraHu3alusMHU COLMAIBbHOW cdepbl (IIKOJbI, TEaTpbl, MY3€H,
KYJbTYPHO-IOCYTOBBI€ ~ IEHTPBI,  OOJIbHUIIbI,  TOJUKIMHUKH,  OpTraHU3alUU
COITMAJILHOTO OOCITY)KUBAHUS, IETCKUE CaJIbl, OFOPO MEIMKO-COIUATBLHON AKCIIEPTH3bI
Y TIPOYME OpraHu3aIum).

IToxanyiicta, OTBETTE Ha BOMNPOCHI AHKETH. Balle MHEHHE ITO3BOJIMUT
YIY4YIIUTh pab0Ty OpraHu3aIiii CONUAIBHOM Chephbl U MMOBBICUTh KAYECTBO OKa3aHMS
YCIIYT HACEJICHUIO.

Onpoc poBOAMTCS aHOHMMHO. Bammm dbamunus, uMs, OT4eCTBO, KOHTAKTHBIC
Tene(oHbI yKa3bIBaTh HEOOA3ATEIRHO.

KonduneHunaibHOCTh BBICKa3aHHOTO BamMu MHEHUS O KadyecTBE YCJIOBHM
OKa3aHUs yCIyT OpraHU3alusIMU COIMAIbHON c(pephl rapaHTUPYETCS.

1. IIpu nocemieHny opraiu3aiy oopalanuck i Bel k nHGopmManuu o ee
NEeSTENbHOCTH, Pa3MELIEHHON Ha MHPOPMALIMOHHBIX CTEHAAaX B MOMELIEHUAX
opraHu3anuu?

a

Her (mepexon k Borpocy 3)

2. Y 1oBaeTBOPEHHBI Jin BBl OTKPBITOCTHIO, TTOJTHOTOM U IOCTYITHOCTHIO HH(POpMAITUU
0 JIeATeTLHOCTH OPTaHU3aIMH, pa3MEIIeHHOW Ha HH(POPMAITMOHHBIX CTEHAAX B
MOMEIIEHUH OpraHu3auu?

a

Her

3. [lonb3oBanuce 11 Bel ouLinanbHbIM caliTOM OpraHu3aluy, 4ToObl MOJIYYHUTh
MH(}OpMAIUIO O €€ IeATeTbHOCTH?
Ha

Hert (nepexon k Bonpocy 5)



4. Y 10BNETBOPEHBI T BBl OTKPHITOCTHIO, MOJHOTOM M TIOCTYIHOCTHIO HH(OpMALIUU
O JIESATEJIbBHOCTH OpraHU3alluy, pa3MELUICHHON Ha €€ OUIIMAIbHOM CaliTe B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHeT»?

Ja

Her

5. CBoeBpemeHHO s BaMm Obla npepocTaBieHa yciayra B OpraHu3aliy, B KOTOPYIO
Bbr oOpatunuchk (B COOTBETCTBUM CO BPEMEHEM 3alUCH HA MPHEM K CHECLHATUCTY
(KOHCYJIBTALIMIO), ¢ JATOM TOCHUTATU3ALMK (JIMarHOCTUYECKOI'0 HUCCIIE0BAHUS), CO
CpPOKaMH{, YCTaHOBJICHHBIMH HWHIUBUAYaJIbHOW MPOTPaMMON  MpPEIOCTaBICHUS
COLIMAJIBHBIX YCIYT, U Ipoyee)?

Ha (ycimyra npefocTaBieHa CBOEBPEMEHHO WM PaHee YCTAaHOBJIEHHOTO CPOKa)

Her (ycnyra npenocraBiieHa ¢ OMO31aHHEM )

6. YnaoBinerBopeHbl JU Bbl KOMQOPTHOCTHIO YCIOBUN NPENOCTaBICHUS YCIyT B
opranuzanuu (Haauyue KOMMOPTHOW 30HBI OTAbIXa (OXKUAAHHS), HAIUYUE U
MOHSTHOCTh HABUTAIIMM B TOMENICHUM OpTaHMU3allMy; HaJIMYhe U JIOCTYIMHOCTb
MUTHEBON BOJBI B TIOMEIICHUM OpPTaHU3AIMM; HATMYUE U JOCTYMHOCTh CAHUTAPHO-
TUTMEHUYECKUX TOMEIIEHUH B OpraHu3allui; YIOBJIECTBOPUTEIHHOE CAHUTAPHOE
COCTOSIHME TOMEIIEHUN OpraHu3alllK; TPAHCIOPTHAas JAOCTYHMHOCTh OpraHU3allvuu
(Haymuue OOIIEeCTBEHHOTO TPAHCIIOPTa, IMAPKOBKHM); JOCTYHMHOCTHh 3alliCHd Ha
noiayyeHue ycayru (mo tenedoHy, Ha odUIMATBLHOM CalWTe OpraHu3allvH,
mocpencTBoM EnuHOro moprana TocyIapCTBEHHBIX M MYHHIIMITAIBHBIX YCIYT, TPH
JUYHOM TIOCEIICHUHM B PETHUCTPAType WU Yy CIEIUATUCTa OPTaHW3aIlliN) U MPOYHE
ycioBus)?

a

Her

7. Nmeere mu Bbl (wam 15ulo, NOpeAcTaBUTENEM KOTOPOro Bbl sBIsETECH)
YCTaHOBJICHHYIO TPYIITY UHBAJIUIHOCTU?
Ja

Her (mepexon k Borpocy 9)

8. Y 1oBieTBOpEHBI JIM BBl TOCTYHOCTHIO MPENOCTABIECHUS YCIYT JJIsI HHBAJIUIOB B
opra"nuzanuu?

a

Her

9. YnonerBopeHbl i Bbl 100poKenaTeNnbHOCTRIO M BEKIMBOCTHIO PaOOTHHUKOB
OpraHu3aluy, OOCCIEUYHBAIONIUX TEPBUYHBIA KOHTAKT C TOCETUTEISIMU U
uH(OpMUpOBaHUE 00 yCIIyrax MpU HEMOCPEICTBEHHOM OOpAIllEeHUH B OPTaHU3AIUIO
(pabOTHUKHM PEruCTpaTyphl, CIPABOYHOMN, TIPUEMHOTO OTIEICHHS, KacChl, TIPUEMHON
KOMHCCHH ¥ MPOYHe PaOOTHUKH)?

Jla
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Her

10. YaoBnerBopeHsl U Bbl 100poKenaTeIbHOCTHIO U BEXIMBOCTBIO PAOOTHHKOB
OopraHu3aluy, OoOECTeUYHBAIOIIMX HEMOCPEACTBEHHOE OKa3aHWE YCIYTd IpH
oOpallleHUM B OpraHW3aluio (Bpadd, COIMaJbHbIE pPaOOTHUKH, pPaOOTHUKH,
OCYILIECTRIISIONINE AKCIEPTHO-PEAOUIUTAIIMOHHYIO JHAarHOCTUKY, MpenojaaBaTesy,
TPEHEepbl, HHCTPYKTOPHI, OMOJIMOTEKAPH, IKCKYPCOBO/IBI M TPOUHE PAOOTHUKH)?

Ila

Her

11. Tlonmw3oBammuce Jm Bbel  kakumMu-nu0O0  IMCTAaHIIMOHHBIMHA — CIIOCOOaMH
B3aMMOJICUCTBUSL C OpraHu3amnueil (temedoH, AIEKTPOHHAS IMOYTa, DJICKTPOHHBIA
cepBuc (dopma mjig Mojayu 3JIEKTPOHHOTO oOpaimieHus (KaJoObl, MPEII0KEeHHS),
MOJIyYeHHE KOHCYJIbTAIUM MO OKa3bIBa€MBIM yCiIyram), paszjaen «YacTo 3amaBaecMblie
BOIIPOCKI», aHKETa IS OTpoca rpakjaaH Ha caiTe U mpoyue.)?

Ha

Het (nepexon k Bonpocy 13)

12. YnosneTBopeHsl 11 Bbl J0OpOKENAaTEIBHOCTBIO U BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aly, C KOTOPhIMH B3aWMOJEWCTBOBAJIM B JUCTAaHUUMOHHON (opme (1o
TenedoHy, Mo JIEKTPOHHOM MOYTE, C MOMOIIBIO AIEKTPOHHBIX CEPBUCOB (IS MOJAYH
ANIEKTPOHHOTO oOpaleHus (KajioObl, NPEII0KEHNA), MOTYYEHUs KOHCYIbTALMH 10
OKa3bIBAEMBIM yCIIyTaM) U B MPOYUX AUCTAHIIMOHHBIX opMax)?

a

Her

13. TotoBsl nu Bbl pexomMeHAOBATh JAaHHYK) OPraHU3alMI0 POJCTBEHHUKAM U
3HAKOMBIM (Wi MoOTiu Obl Bbl ee pekoMeHoBaTh, eciii Obl Oblla BO3MOKHOCTD
BBIOOpa opraHu3anun)?

Ja

Her

14. Y noBneTBopeHs! JIn Bbl OpraHn3aliuOHHBIMU YCIOBUSMM ITPEAOCTABICHUS YCIyT
(rpadukoM paboTHl oOpraHu3alMK (MOAPA3AEIICHUS, OTACNIbHBIX CIHEIUAINCTOB,
MEPUOIMYHOCTHIO MPUX0/1a COLUATBLHOr0 pabOTHUKA HA JOM M NIPOYMUE); HABUraluen
BHYTPU OpraHuzanuu (Haivuue MHQPOPMALMOHHBIX Ta0lM4YeK, yKa3arenew,
CUTHAJIBHBIX Ta0JI0, ”H(HOMATOB U Mpoyee)?

Ia

Her

15. YnoBierBopeHs! 11 BbI B 1I€I0M yCIIOBUSIMHM OKa3aHUs YCIyT B OpraHu3alun?

Ia
Her



16. Bamum npennioskeHust o yJIyqIIeHUI0 YCIOBUI OKa3aHUsl YCIYT B JaHHOM

OpraHu3anumn:

Coo0bmuTe, moxkanyiicra, HEKOTOpbIE CBEJICHUS O cede:

17. Bam nmon
Myxckoin
KeHnckuit

18. Bam Bo3pact

(YkaxkuTe, CKOJIbKO Bam MOJHBIX J1€T)

bnazooapum Bac 3a yuacmue 6 onpoce!

3anoJIHIETCS OPraHU3aTOPOM OIPOCA U AHKETEPOM.
1. Ha3BaHue HaceneHHOTo MyHKTa, B KOTOPOM MPOBEJIEH ONMPOC (HAMUIIIUTE)

2. IlonHOE Ha3BaHWE OpraHU3AIMU COIUMATBHOU c(epbl, B KOTOPOI MPOBEACH OMPOC
rmoyJaresied yeiayr (HaluIIuTe)

9.5. llpuioskenne «cnonab3yemMble COKPAIIEHUs»

Ne Hcnoan3yemoe
n/n COKpalleHue

IHonnas ¢popmympoBka

1 HOK YO OJ1

He3aBucumass  omeHka  KadecTBa  yCIOBHM — OCYIIECTBIICHUS
00pa30BaTeNIbHON JesITeIbHOCTH

2 Ouenka OreHka KadecTBa YCIOBUM OCYIIECTBICHUSI 00pa30BaTEIHHOM
JIeSITeIbHOCTH

3 00 OO6pa3zoBarenbHas OpraHu3aIus

4 VYcenyra VYenyra mo cbopy, 0000meHn0 M HUHPOpMAUM O KadeCcTBE

YCIOBUM  OCYIECTBJIEHUS  0Opa30BaTeNbHOW  JEATEIbHOCTH
00pa3oBaTesIbHOI OpraHu3aluu




